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GENERAL
INFORMATION



PURPOSE

Electrical District No. 3 (ED3) created this manual to present information and general
specifications relative to the introduction and use of electricity supplied from its lines.
The manual is intended as a guide for making electrical installations or modifications,
while protecting the interests of the Customer and complying with regulations, which
experience has shown, are necessary for safe, adequate and satisfactory service.

SCOPE

The information and specifications included in this manual relate to conductors and
equipment connecting ED3's electricity supply system to Customer premises, as well
as other subjects associated with the supply of electricity that are of mutual interest to
the Customer, architect, engineer and electrical contractor. It is not a complete set
of rules governing the installation of electrical wiring and equipment.

PHONE NUMBERS FOR ED3 OFFICES

A. GENERAL INFORMATION

Commercial CuStOMEr SErVICE........cocvvvviiiiiieee e (520) 424-9311

Residential CuUStOMEr SEIVICES ......cooveiiiiieiiiiiiiee e (520) 424-9021
B. EMERGENCIES

POWET OULAGES ...t e e eeees (520) 424-9021

Downed Lines, EXploSIioNns, €tC. ......ccccevvvivviiiiiiiee e (520) 424-9276
C. BLUE STAKE

Location of Underground Facilities...........cccccceeeeeeieeeeeeeiiiinnn (520) 424-9350
D. TEMPORARY DISCONNECT FROM ED3

Facilities Needed to Do Your Work ............ceeeeeeeeeeeveeiiiiennn. (520) 424-9021
E. INSPECTIONS

Commercial and Residential Service Entrances ...................... (520) 424-9311

AREA BUSINESS OFFICE LOCATIONS

District Administration Office............cc......... 41630 W. Louis Johnson Drive, Maricopa
Customer Service Office................ 19756 N. John Wayne Blvd., Suite 105, Maricopa
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