Plans & Programs Explained
The 12-7 Time-of-Use Program (12-7 TOU) is a residential rate designed to reward
residential customers who are willing to reduce their energy consumption during the
peak cost periods of 12:00 Noon and 7:00 p.m., Monday through Friday. This rate is
available to residential customers and requires the installation of a special Time of Use
(TOU) meter. If you choose to go on the 12-7 TOU Rate, you must stay on this rate for
twelve (12) months. This program lowers your rates before 12 Noon and after 7:00 p.m.
all year long and on the weekends.

The 9-9 Time-of-Use Program (9-9 TOU) is a residential rate designed to reward
residential customers who are willing to reduce their energy consumption during the
peak cost periods between 9:00 a.m. and 9:00 p.m., Monday through Friday. This rate
is available to residential customers and requires the installation of a special Time of
Use (TOU) meter. If you choose to go on the 9-9 TOU Rate, you must stay on this rate
for twelve (12) months. The 9-9 TOU Program lowers your rates before 9:00 a.m. and
after 9:00 p.m. all year long and on the weekends.

Budget Payment Plan (BPP) - is a Program that balances the seasonal highs and lows
of your electric bill to make your payment more predictable each month. It can make
household budgeting easier. If your usage remains similar to the past, the amount of
your ED3 bill will remain constant each month all year long. This plan is set up with your
average 12 month usage, then the program is audited every 4 months and the amount
of your Budget Payment plan can go up or down based on your actual usage. Budget
payment plan is a flat rate that gets audited every 4 months and has an account true up
once a year. Customers are still responsible for the total cost of the electricity they use.
Level Payment Plan (LPP) - is a Program that averages the most recent twelve (12)
months of account history. Each month your power bill will be averaged based on the
past 12 months. The amounts will vary from month to month depending on usage. Level
Payment Plan is not the same amount each month, and you are still responsible for the
total cost of the electricity you use. You should continue to monitor your monthly usage
and your actual energy costs provided on your monthly bills.

