
 
 
 
 
 
 
 
 
 
 
 
 

ELECTRIC 
SERVICE 

GUIDELINES 
 
 

Updated:  05/04/2021 
 
 

These Guidelines were originally adopted by the 
Board of Directors of Electrical District No. 3 of Pinal County, Arizona, 

on November 13, 2001 pursuant to ARS § 48-1747.   
 

All revisions or updates are dated herein. 
 



 
Pursuant to ARS § 48-1747, these ELECTRIC SERVICE GUIDELINES were originally 
adopted by the Board of Directors of Electrical District No. 3 of Pinal County, Arizona, 
on November 13, 2001.  ALL REVISIONS AND UPDATES ARE DATED HEREIN. 
 

  

SECTION A – RULES & REGULATIONS 
 Section Last Updated:  04/28/2021 

SECTION 
NUMBER TITLE PAGE 

DATE OF 
CURRENT 
VERSION 

    

1.0 PREAMBLE 1-1 08/26/2009 
 1.1 All Services Provided 1-1  
 1.2 Revision 1-1  
 1.3 Conflict 1-1  
    

2.0 APPLICATION FOR SERVICE 2-1 07/26/2017 
 2.1 Standard Form of Application 2-1  
 2.2 Security Deposits – Residential 2-2  

 
2.3 Security Deposits – Small and Large General  
 Service, Small and Large Industrial, &  
 Agricultural (Non-Residential) 

2-2  

 2.6 Telephonic Contact 2-3  
    

3.0 SERVICE ENTRANCE – METERING & CONSTRUCTION 
PROVISIONS 3-1 10/28/2020 

    

4.0 EASEMENTS 4-1 05/06/2013 
    

5.0 PAYMENT OF POWER BILLS 5-1 04/22/2020 
 5.10 Conversion to Electronic Funds Transfer (EFT) 5-2  
    

6.0 CUSTOMER PROTECTION 6-1 08/26/2009 
    

7.0 DISCONTINUANCE OF SERVICE 7-1 01/25/2012 
 7.5 Individual Liability for Joint Service 7-1  
    

8.0 SERVICE FEES 8-1 03/08/2021 

 8.1 Service Establishment, Reconnect or Re-
 Establishment Fees 8-1  

 8.2 Fee to Issue Refund Check to Customers with 
 Other Open Accounts 8-1  

 8.3 Check Re-Issuance Fee 8-1  
 8.4 Minimum Bill Charge 8-2  
    

9.0 FRAUD / POWER THEFT 9-1 04/14/2011 
    

10.0 BALANCING OF LOAD 10-1 08/26/2009 
    

11.0 INTERRUPTION OF SERVICE 11-1 08/26/2009 
    

12.0 VOLTAGE FLUCTUATIONS CAUSED BY CUSTOMER 12-1 08/26/2009 
    

13.0 ADDITIONAL LOAD 13-1 08/26/2009 
    

14.0 STANDBY AND RESALE OF SERVICE 14-1 08/26/2009 



 
 

SECTION A – RULES & REGULATIONS (Continued)   
 Section Last Updated:  04/28/2021 

SECTION 
NUMBER TITLE PAGE 

DATE OF 
CURRENT 
VERSION 

    
15.0 NOTICE OF TROUBLE 15-1 08/26/2009 

    

16.0 SWITCH OPERATION 16-1 08/26/2009 
    

17.0 NON-STANDARD SERVICE 17-1 08/26/2009 
    

18.0 RATE INCREASES 18-1 08/26/2009 
    

19.0 TEMPORARY SERVICE 19-1 09/25/2013 
    

20.0 POWER FACTOR ADJUSTMENT 20-1 10/24/2012 
    

21.0 DETERMINATION OF DEMAND 21-1 08/26/2009 
    

22.0 CONDITIONS GOVERNING EXTENSIONS OF ELECTRIC 
DISTRIBUTION LINES AND SERVICES 22-1 04/07/2021 

 22.2 Line Extensions 22-1  
 22.3 Design Deposits 22-2  
 22.4 Conditions that Apply to All Customer Classes 22-2  
 22.5 Underground Service 22-4  
 22.7 Dedicated Substation Service 22-4  
    

23.0 REAL ESTATE DEVELOPMENTS 23-1 09/25/2013 
 23.1 Contribution in Aid of Construction (CIAC) 23-1  
    

24.0 CUSTOMERS EQUIPMENT & ITS OPERATION 24-1 10/24/2012 
    

25.0 LIABILITY 25-1 08/26/2009 
    

26.0 SCHEDULE OF CHARGES AND FEES 26-1 04/28/2021 
    

27.0 DESIGN DEPOSIT SCHEDULE 27-1 08/14/2019 



 

 

SECTION B – RATE SHEETS 
 Section Last Updated:  03/08/2021 

RATE 
NUMBER DESCRIPTION 

REVISION 
NUMBER 

DATE OF 
CURRENT 
VERSION 

    
01 Residential Service - Standard 16.1 03/08/2021 

    
01 PPM Residential – Pre-Payment Service (PPM) 7.1 03/08/2021 

    

01 TOU - A 
CLOSED TO NEW CUSTOMERS – UNDER REVIEW 
Residential Service – Time of Use (TOU) 
9:00 a.m. to 9:00 p.m. 

14.1 01/20/2021 

    

01 TOU - B 
CLOSED TO NEW CUSTOMERS – UNDER REVIEW 
Residential Service – Time of Use (TOU) 
Noon to 7:00 p.m. 

9.1 01/20/2021 

    
02 Small General Service 15.1 03/08/2021 

    
02 PPM Small General  Service - Pre-Payment (PPM) 3.1 03/08/2021 

    
03 Large General Service 13.1 03/08/2021 

    
04 - A Small Industrial Service 16.1 03/08/2021 

    
04 - B Large Industrial Service 11.1 03/08/2021 

    
05 - D Agricultural Irrigation Pumping Service (Steps 1 & 2) 21 01/01/2021 

    
05 - H Agricultural Irrigation Pumping Service (All) 12.1 03/08/2021 

    
06 Agricultural Related Pumping Service 16.1 03/08/2021 

    
07 Water Pumping Service 15.1 03/08/2021 

    
08 Cotton Gin Service 13.1 03/08/2021 

    
09 Dusk to Dawn Lighting 15 01/01/2021 

    
10 Gates and Turnouts 15.1 03/08/2021 

    
11 Street Lighting 14 01/01/2021 

    
12 Unmetered Load 9.1 03/08/2021 



 

 

SECTION C – RIDERS 
 Section Last Updated:  03/30/2021 

RIDER 
NO. DESCRIPTION 

REVISION 
NO. 

DATE OF 
CURRENT 
VERSION 

    
01 Rider Facilities 5.1 09/23/2020 

    
02 Rider Purchased Power Cost Adjustor (PPCA) 6.1 09/23/2020 

    

03 Rider Solar Program – BILLING METHOD – 
 Residential / Small General Service 12.3-12152020 

CLOSED 
EFFECTIVE 
07/01/2015 

    

04 Rider Solar Program – Residential / Small General 
 Service 

15.1-09232020 
CLOSED 

EFFECTIVE 
07/01/2015 

    
05 Rider Commitment to Community Surcharge 2 12/15/2020 

    

06 
CLOSED TO NEW CUSTOMERS 
Rider Low Income and Medical Assistance 
 Supplemental to All Residential Price Plans 

1.2 
CLOSED 

EFFECTIVE 
03/30/2021 

    
07 Rider Standby Service 1.1 09/23/2020 

    

08 Rider Solar Program – BUYBACK – Residential / 
 Small General Service 1.1 09/23/2020 

    
09 Rider Preference Power 0.1 09/23/2020 

    
10 Number SKIPPED Intentionally N/A N/A 

    
11 Rider Electric Interruptible Service 0 11/25/2020 



 

 

SECTION D – RELATED FORMS 
 Section Last Updated:  05/04/2021 

FORM 
SET DESCRIPTION 

REVISION 
NUMBER 

DATE OF 
CURRENT 
VERSION 

    

1 LEVEL OR BUDGET PAYMENT PLAN PROGRAMS 
APPLICATION - RESIDENTIAL / SMALL GENERAL 
SERVICE 

11 09/16/2019 

    

2 MEDICAL STATUS FORM 4 09/16/2019 
    

3 PRE-PAID METERING APPLICATION – Residential Use / 
Small General Use 3 03/08/2021 

    

4 SERVICE TURN-ON REQUEST FORM 2 09/16/2019 
    

5 TEMPORARY METER CONTRACT 1 07/05/2018 
    

6 TIME OF USE FORMS   
 CLOSED TO NEW CUSTOMERS – UNDER REVIEW 

A. 9:00 a.m. to 9:00 p.m. Rate Program Review &  
  Application 

11.1 01/20/2021 

    

 CLOSED TO NEW CUSTOMERS – UNDER REVIEW 
B. Noon to 7:00 p.m. Rate Program Review &  
  Application 

10.1 01/20/2021 

    

 

DESIGN & CONSTRUCTION FORMS 

SEE: 
 

NEW 
SERVICE 
PACKETS 

A. Design & Construction Agreement – Individual 
 (Non-Multiple Unit) – Residential  
 (Five or Fewer Meters) 
 
B. Design & Construction Agreement – Minor Land 
 Division – Residential 
 (Maximum of Five Lots) 
 
C. Design & Construction Agreement – Master 
 Planned Development – Residential 
 
D. Design & Construction Agreement – Master 
 Planned MULTI-UNIT - Residential 
 
E. Design & Construction Agreement – Commercial 
 (Other Than Residential) 
 
 
F. Design & Construction Agreement – Temporary 
 Construction Service 
 

TRENCHING & CONDUIT FORMS 
A. Trenching and Conduit – Agreement 
 
B. Trenching and Conduit – Installation Specifications 
 Form 
 



 

SECTION E – OTHER POLICIES 
 Section Last Updated:  03/12/2021 

DESCRIPTION 
REVISION 
NUMBER 

DATE OF 
CURRENT 
VERSION 

1. DUSK-TO-DAWN PROGRAM   
A. DUSK-TO-DAWN LIGHTING INSTALLATION GUIDELINES 2 10/07/2013 

   

B. DUSK-TO-DAWN LIGHTING AGREEMENT 2 07/26/2017 
   
2. ENERGY ASSISTANCE FUND   

A. POLICY 0 11/23/2011 
   

B. SIGN-UP FORM 2 09/16/2019 
   

C. CAHRA AUTHORIZATION FOR RELEASE OF 
 CONFIDENTIAL INFORMATION 0 01/24/2012 

   
3. SOLAR PROGRAM   

A. Distributed Generation Interconnection Process for Residential 
and Small General Service OVERVIEW 9 09/16/2019 

   

B. Customer Owned Distributed Generation CHECKLIST 16 09/16/2019 
   

C. GUIDELINES for Customer Owned Distributed Generation 14 09/16/2019 
   

D. APPLICATION for Operation of Customer Owned Distributed 
Generation 19 09/16/2019 

   

E. AGREEMENT FOR INTERCONNECTION of Customer Owned 
Distributed Generation 13 06/12/2019 

   

F. Customer Owned Distributed Generation POLICY SUMMARY 7 03/26/2018 
   

G. RIDERS SEE:  SECTION C   



SECTION A 
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UPDATED:  04/28/2021 



 
Pursuant to ARS § 48-1747, these ELECTRIC SERVICE GUIDELINES were originally 
adopted by the Board of Directors of Electrical District No. 3 of Pinal County, Arizona, 
on November 13, 2001.  ALL REVISIONS AND UPDATES ARE DATED HEREIN. 
 

  

SECTION A – RULES & REGULATIONS 
 Section Last Updated:  04/28/2021 

SECTION 
NUMBER TITLE PAGE 

DATE OF 
CURRENT 
VERSION 

    

1.0 PREAMBLE 1-1 08/26/2009 
 1.1 All Services Provided 1-1  
 1.2 Revision 1-1  
 1.3 Conflict 1-1  
    

2.0 APPLICATION FOR SERVICE 2-1 07/26/2017 
 2.1 Standard Form of Application 2-1  
 2.2 Security Deposits – Residential 2-2  

 
2.3 Security Deposits – Small and Large General  
 Service, Small and Large Industrial, &  
 Agricultural (Non-Residential) 

2-2  

 2.6 Telephonic Contact 2-3  
    

3.0 SERVICE ENTRANCE – METERING & CONSTRUCTION 
PROVISIONS 3-1 10/28/2020 

    

4.0 EASEMENTS 4-1 05/06/2013 
    

5.0 PAYMENT OF POWER BILLS 5-1 04/22/2020 
 5.10 Conversion to Electronic Funds Transfer (EFT) 5-2  
    

6.0 CUSTOMER PROTECTION 6-1 08/26/2009 
    

7.0 DISCONTINUANCE OF SERVICE 7-1 01/25/2012 
 7.5 Individual Liability for Joint Service 7-1  
    

8.0 SERVICE FEES 8-1 03/08/2021 

 8.1 Service Establishment, Reconnect or Re-
 Establishment Fees 8-1  

 8.2 Fee to Issue Refund Check to Customers with 
 Other Open Accounts 8-1  

 8.3 Check Re-Issuance Fee 8-1  
 8.4 Minimum Bill Charge 8-2  
    

9.0 FRAUD / POWER THEFT 9-1 04/14/2011 
    

10.0 BALANCING OF LOAD 10-1 08/26/2009 
    

11.0 INTERRUPTION OF SERVICE 11-1 08/26/2009 
    

12.0 VOLTAGE FLUCTUATIONS CAUSED BY CUSTOMER 12-1 08/26/2009 
    

13.0 ADDITIONAL LOAD 13-1 08/26/2009 
    

14.0 STANDBY AND RESALE OF SERVICE 14-1 08/26/2009 



 
 

SECTION A – RULES & REGULATIONS (Continued)   
 Section Last Updated:  04/28/2021 

SECTION 
NUMBER TITLE PAGE 

DATE OF 
CURRENT 
VERSION 

    
15.0 NOTICE OF TROUBLE 15-1 08/26/2009 

    

16.0 SWITCH OPERATION 16-1 08/26/2009 
    

17.0 NON-STANDARD SERVICE 17-1 08/26/2009 
    

18.0 RATE INCREASES 18-1 08/26/2009 
    

19.0 TEMPORARY SERVICE 19-1 09/25/2013 
    

20.0 POWER FACTOR ADJUSTMENT 20-1 10/24/2012 
    

21.0 DETERMINATION OF DEMAND 21-1 08/26/2009 
    

22.0 CONDITIONS GOVERNING EXTENSIONS OF ELECTRIC 
DISTRIBUTION LINES AND SERVICES 22-1 04/07/2021 

 22.2 Line Extensions 22-1  
 22.3 Design Deposits 22-2  
 22.4 Conditions that Apply to All Customer Classes 22-2  
 22.5 Underground Service 22-4  
 22.7 Dedicated Substation Service 22-4  
    

23.0 REAL ESTATE DEVELOPMENTS 23-1 09/25/2013 
 23.1 Contribution in Aid of Construction (CIAC) 23-1  
    

24.0 CUSTOMERS EQUIPMENT & ITS OPERATION 24-1 10/24/2012 
    

25.0 LIABILITY 25-1 08/26/2009 
    

26.0 SCHEDULE OF CHARGES AND FEES 26-1 04/28/2021 
    

27.0 DESIGN DEPOSIT SCHEDULE 27-1 08/14/2019 



 

 ELECTRIC SERVICE GUIDELINES – SECTION A (Rules & Regulations) 1 - 1 
 Updated:  08/26/2009 

1.0 PREAMBLE 
 

These Electric Service Guidelines were adopted pursuant to A.R.S. Section 48-1747. 
 

1.1 All Services Provided: 
 

1.1.1 These Electric Service Guidelines are a part of all contracts for receiving 
electric service from the Electrical District No. 3, Pinal County, Arizona, 
(herein after referred to as the "District"), and apply to all service received 
from the District, whether the service is based upon contract, agreement, 
signed application, or otherwise.  A copy of this document, together with 
a copy of the District's schedule of rates and charges, shall be kept open 
for inspection at the offices of the District. 

 
1.2 Revision: 
 

1.2.1 These Electric Service Guidelines may be revised, amended, 
supplemented, or otherwise changed by the Board of Directors from time 
to time, without notice to the Customer other than that required under the 
open meeting laws.  Such changes, when effective, shall have the same 
force as the present Electric Service Guidelines. 

 
1.3 Conflict:  
 

1.3.1 In case of conflict between any provision of a rate schedule and any 
Electric Service Guidelines provisions, the rate schedule shall apply.  If 
an issue arises which is not, or is only partially addressed in these 
Electric Service Guidelines or other applicable documents, the District 
reserves the right to then consider the issue and implement the policy or 
practice pertinent to it. 
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2.0 APPLICATION FOR SERVICE 
 

2.1 Standard Form of Application 
 

2.1.1 Regardless of the form of application for service, the delivery of 
electric service by the District and the acceptance thereof by the 
Customer shall be deemed to constitute an agreement to be bound 
by all Rules and Regulations hereunder. 

 
2.2 Security Deposits – Residential 

 
2.2.1 Before furnishing service to a prospective Residential Customer 

desiring electric service, the District may require the prospective 
Customer to furnish a Cash Deposit guaranteeing the payment of 
power bills.  See Section 26.0 Schedule of Charges and Fees.  
The Cash Security Deposit may be waived under the following 
conditions: 

 
2.2.1.1 Proof of service of a comparable nature with the District 

within the past two (2) years and was not delinquent in 
payment more than twice during the last twelve (12) 
consecutive months of service or was not disconnected 
for nonpayment; or 

 
2.2.1.2 A satisfactory report is obtained by the District from a 

credit reporting agency of the District's choice. 
 

2.2.2 Security Deposits may be credited against the Residential 
Customer’s account after two (2) years of satisfactory payment of 
bills by the Customer, or upon termination of service to the account. 
 

2.2.3 Cash Deposits or other Instruments of Credit will not be credited 
against the Residential Customer’s account if the Customer has 
been delinquent more than two (2) times on the payment of bills or 
is disconnected for non-payment during the past twelve (12) 
consecutive months or if the District determines that the Customer’s 
future ability to pay in a normal manner may be in jeopardy. 

 
2.2.4 Upon termination of service, the deposit will be applied by the 

District against unpaid bills of Customer; and if any balance 
remains after such application is made, said balance shall be 
refunded to Customer.  ED3 will not issue a refund check for less 
than one dollar ($1.00). 
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2.3 Security Deposits – Small and Large General Service, Small and 
Large Industrial Service & Agricultural (Non-Residential) 

 
2.3.1 Before furnishing service to a prospective Non-Residential 

Customer desiring electric service, the District may require the 
prospective Customer to furnish a suitable lien guaranteeing the 
payment of power bills or, in the alternative, a Deposit, surety bond 
or other suitable guarantee.  A deposit will not be required when 
service is supplied to Federal, State, County, or Municipal 
Agencies.   
 
See Section 26.0 Schedule of Charges and Fees. 

 
2.3.2 Security Deposits will be credited to the Customer’s account upon 

termination of service. The District will review requests for refunds 
of cash Security Deposits or other Instruments of Credit, on a case-
by-case basis.  In no event, however, will there be a refund after 
less than two (2) years of continuous service from the District. 

 
2.3.3 Cash Deposits or other Instruments of Credit will not be returned if 

the Customer has been delinquent more than two (2) times on the 
payment of bills or is disconnected for non-payment during the past 
twelve (12) consecutive months or if the District determines that the 
Customer’s future ability to pay in a normal manner may be in 
jeopardy. 

 
2.3.4 Upon termination of service, the Security Deposit will be applied by 

the District against unpaid bills of Customer.  Any remaining 
balance will be refunded to the Customer.  ED3 will not issue a 
refund check for less than one dollar ($1.00).   

 
2.3.5 If the District requests a deposit be made due to the past-due 

amounts or late payment history, at establishment of service, or if 
the District determines that the Customer’s future ability to pay in a 
normal manner may be in jeopardy, or for any other reason, non-
payment of the deposit will be grounds for termination of service 

 
2.4 Interest will be paid on all cash Security Deposits held by the District for 

one hundred eighty days (180)or longer at the established one (1) year 
Treasury Constant Maturities Rate effective on January 1 of each year.  
This Rate can be found on the Federal Reserve website:  
www.federalreserve.gov. 

 
2.5 Nothing in these Rules and Regulations prevents the collection of 

additional or new deposits when conditions warrant as determined by the 
District. 
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2.6 Telephonic Contact 
 

2.6.1 Customer hereby expressly consents to the District’s use of 
automated technologies including, but not limited to, automated 
dialing systems, announcing systems, or prerecorded messages, to 
contact the Customer on any landline or cellular telephone number 
supplied to the District with information relating to the Customer’s 
account or the services provided to the Customer by the District 
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3.0 SERVICE ENTRANCE – METERING & CONSTRUCTION PROVISIONS 
 

3.1 The Point of Delivery is the point, as designated by the District, at 
Customer's premises where current is to be delivered to building or 
premises without regard to the District's meter, transformer or other 
apparatus. All wiring and equipment beyond this Point of Delivery shall be 
installed and maintained by Customer. 

 
3.2 The Customer shall provide a suitable service entrance to the premises at 

the point of easiest access to the distribution line from which service is to 
be taken.  Such entrance shall be continuous and free from the possibility 
of unwarranted tampering or interference. 

 
3.3 The Customer shall furnish and install a suitable meter socket for the 

District's meter as a part of the service entrance equipment.   Where 
metering transformers are required, the Customer shall furnish and install 
a suitable enclosure to be approved by the District.  (District may, at its 
discretion, provide these facilities on the condition that the Customer or 
Developer makes a Contribution in Aid of Construction (CIAC) equal to the 
cost of such work provided by District). 

 
3.4 Meter sockets shall be placed in locations that are always accessible and 

will afford proper protection against damage to the District's meters.  
Unless special permission is obtained, the meter socket shall be located 
six (6) feet above the ground.  Service entrance and metering provisions 
shall conform to the established standards of the District. 

 
3.5 All wiring of the Customer must conform to Municipal, State, and the 

District's requirements and accepted modern standards, as exemplified by 
requirements of the National Electric Safety Code, and the National 
Electric Code.  Customer shall hold District harmless and free from any 
and all damage or liability resulting to the District as a result of Customer's 
failure to comply with such standards. 

 
3.6 The District and / or the State, County, City Electrical Inspector, shall have 

the right, but shall not be obligated, to inspect any installation before 
electricity is delivered or at any later time, and reserves the right to reject 
service to any wiring or appliances not in accord with the District's 
standards. 

 
3.7 A Customer with service at no less than 277 / 480 volts and 2,000 amps 

desiring the advantages of total electrical usage at a given premise or 
enterprise billed as a unit, must bring wiring to a central point at the 
Customers expense, so that the entire load for a given type of service may 
be supplied through a single service lateral and one (1) meter. 

 
3.8 When two (2) or more classes of use exist within a single desired service 

location; the District may require that each class of use be metered 
separately. Different classes of use may be supplied through a separate 
service lateral at the sole discretion of the District. 
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3.9 The District will install and maintain all meters and other equipment 
necessary for measuring the electric service used by the Customer.  
Should the Customer desire the installation of additional meters other than 
those necessary to adequately measure the service taken by the 
Customer, such additional meters shall be supplied, installed and 
maintained by the Customer. 

 
3.10 The District will, at its own expense, make periodic tests and inspections 

of its meters in order to maintain a high standard of accuracy.  The District 
will make additional tests or inspections of its meters at the request of the 
Customer.  See Section 26.0 Schedule of Charges and Fees.  If tests 
made at the Customer's request show that the meter is accurate within 
two percent (2%) slow or fast, no adjustment will be made in Customer's 
bill, and the Meter Testing Fee will be paid by the Customer per meter.  In 
the case where the test shows the meter to be in excess of two percent 
(2%) fast or slow, an adjustment shall be made in the Customer's bill over 
a period of not more than ninety (90) days prior to date of such test, and 
cost of making the test shall be borne by the District. 

 
3.11 Customers desiring underground service lines from the District's overhead 

system must bear the excess cost incident thereto as specified in Section 
22.4 of these Electric Service Guidelines.  Specifications and terms for 
such construction will be furnished by the District on request. 

 
3.12 All meters, instrument transformers, service connections, and other 

equipment furnished by the District shall be, and remain, the property of 
the District.  Customer shall provide dry zone landscaping space for 
equipment and exercise proper care to protect the property of the District 
on Customer's premises.   

 
3.12.1 Irrigation and sprinkler equipment located in area of ground-

mounted equipment should be positioned far enough away to 
avoid equipment damage.  District reserves the right to notify 
Customer of a dry zone landscaping conflict and request 
compliance with same.  Non-compliance may result in the 
removal of Customer equipment or landscaping by District and 
costs shall be paid by Customer. 

 
3.12.2 In the event of loss or damage to the District's property arising 

from neglect of Customer to care for same, the cost of the 
necessary equipment repairs, removal or replacement shall be 
paid by Customer.   

 
3.13 Meters will normally be read the same day of each month except there will 

be a five (5)-day allowance each way to take care of Sundays, holidays or 
other unusual conditions. 
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3.14 The District may estimate bills under any Rate Schedule based on a 
reasonable usage estimate made by the District if any of the following 
conditions apply: 

 
• The meter fails to register accurately;  
• The meter reader is unable to obtain a meter reading because of locked 

gates, safety concerns, inclement weather, work load or other deterrent; 
• Service is temporarily supplied without a meter; 
• A contrivance has been used to circumvent the accurate registration of 

metering devices; or 
• The meter reading schedule has been officially changed so that readings 

are taken at other than monthly intervals and estimation is necessary to 
compute the monthly bill. 

• In the event of appreciable error of any estimate, the District will revise 
such estimate on the basis of the best evidence available. 

 
3.15 The District identified employees shall have access to Customer’s 

premises at all reasonable times for the purpose of inspecting all wiring 
and devices, reading meters, testing, repairing, removing, or exchanging 
any and all equipment belonging to District.   
 
A No Access Fee may be added to the Customer’s bill if access is not 
available at all reasonable times.  See Section 26.0 Schedule of Charges 
and Fees.   
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4.0 EASEMENTS 
 

4.1 All suitable easements or rights-of-way required by the District for the 
provision of electric service which are on sites owned, leased or otherwise 
controlled by the Customer shall be furnished in the District’s name by the 
Customer without cost to the District and in a reasonable time to meet 
proposed service requirements. 

 
4.2 When Customers constructed facilities (irrigation systems or sprinklers) or 

vegetation (trees, shrubs, vines, etc.) located on Customer premises 
encroach upon any of the District’s lines or other equipment and interfere 
with District’s ability to safely operate, maintain and protect the electric 
system, the District has the right to request removal of equipment or 
vegetation obstruction and the cost shall be paid by the Customer. 

 
4.2.1 The District shall not be liable to Customer for any damages 

associated with the pruning or removal of such vegetation or 
equipment obstructions, including, but not limited to, the value of or 
replacement cost of such vegetation or equipment.   
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5.0 PAYMENT OF POWER BILLS 
 

5.1 All bills for power, service, or other matters, shall be due and payable to 
the District when mailed.  All bills shall become delinquent twenty (20) 
days after mailing and shall thereafter carry a Late Fee per account.   
 
All services under said Customer’s name are subject to disconnection 
thereafter. 
 
District will discontinue all service to said Customer until such time as all 
sums owed to the District shall have been paid in full.  Failure to receive 
mail by the Customer will not be recognized as a valid excuse for failure to 
pay bills when due.  
 
See Section 26.0 Schedule of Charges and Fees.   

 
 5.2 All regular billing periods shall be assumed to have thirty (30) days. 
 
 5.3 On opening or reconnecting accounts for service under all Residential and 

Small and Large General Service schedules where no billing demand is 
involved, bills are rendered on the basis of a full month. 

 
5.4 When an account for service supplied under all Residential and Small and 

Large General Service schedules where no billing demand is involved, 
billing will be on the basis of a full month. 

 
5.5 Where a Residential Customer moves to another location within the 

District, a closing bill will be rendered for the old location account and any 
amounts owed will be transferred to the new location account. 

 
5.6 Any failure of the District to render a complete monthly bill shall not be a 

waiver of the District’s right to payment for services supplied by the 
District. 

 
5.7 When the Customer’s service entrance is energized for the Customer’s 

convenience, but un-metered, the Customer will pay a predetermined 
Customer charge and fixed energy use charge. 

 
5.8 The Customer shall notify the District of discrepancies in billing for 

services provided by the District.  The District will not consider the amount 
in dispute for collection action until the District has verified that the bill was 
correct, provided the Customer notifies the District of the claim before the 
amount becomes delinquent and pays all other amounts billed. 
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5.9 If the Customer has two (2) or more services with the District and one (1) 

or more of such services is terminated for any reason leaving an 
outstanding bill and the Customer is unwilling to make payment 
arrangements that are acceptable to the District, the District shall be 
entitled to transfer the balance due on the terminated service to any other 
active account of the Customer. The failure of the Customer to pay the 
active account shall result in the suspension or termination of service 
there under. 

 
5.10 Conversion to Electronic Funds Transfer (EFT) 
 

Customer providing checks as payment of any bill owed to the District give 
express permission to the District to use the information to make a one-
time electronic funds transfer (EFT) from the Customer’s bank account or 
to process the payment as a check transaction. 
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6.0 CUSTOMER PROTECTION 
 

6.1 In accordance with state law, the District will not release Customer 
information, account information, and related proprietary information 
including, for example, name, mailing address, service address, telephone 
number, account number and account usage to third parties for 
commercial or law enforcement purposes unless the Customer specifically 
waives the confidentiality of such information in writing or unless otherwise 
provided by court order. 
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7.0 DISCONTINUANCE OF SERVICE 
 

7.1 The District may refuse to connect or may discontinue service for the 
violation of any part of its Electric Service Guidelines, or for failure to pay 
charges for service when due, or for violation of any provision of the 
Schedule of Rates and Section 26.0 Schedule of Charges and Fees or of 
the application of Customer or contract with the Customer.  The District 
reserves the right to refuse to supply service to loads of a character which 
may seriously impair service to any other Customer and shall have the 
right to discontinue service to any Customer who shall continue to use 
appliances or apparatus detrimental to the service after being notified by 
the District. 

 
7.2 The District may discontinue service to Customer for the theft or 

bypassing of metering apparatus of current devices or the appearance of 
theft devices on the premises of Customer. 

 
7.3 The discontinuance of service by the District for any causes as stated in 

these Guidelines does not release Customer from his obligations to the 
District for the payment of minimum bills as specified in application of 
Customer or contract with Customer. 

 
7.4 The right to discontinue service for default may be exercised whenever 

and as often as default shall occur; and neither delay nor omission on the 
part of the District to enforce this rule at any one (1) or more times shall be 
deemed a waiver of its right to enforce the same at any time, so long as 
the default continues.  Additionally, District shall have the right to bill the 
Customer for the theft of any current, as estimated by District. 

 
7.5 Individual Liability for Joint Service 
 

7.5.1 Where two (2) or more persons join in one (1) application or 
contract for District services, including but not limited to service to 
wells, they shall be jointly and severally liable and shall be billed by 
means of a single monthly bill mailed to the person designated on 
the application to receive the bill. 
 

7.5.2 Whether or not the District obtains a joint application for service, all 
adults who occupy the premises or receive the benefit of service 
are responsible jointly and severally for the payment of the bills for 
District services used, unless the District, in writing, acknowledges 
that one (1) or more of the adult occupants is not responsible.  
Those receiving benefit of service at the premises may include the 
applicant, i.e., the customer of record, and / or a number of other 
adults, such as in the case with multiple roommates or multiple 
users of a common well.  When the applicant, i.e., the customer of 
record vacates the premises or otherwise terminates services, the 
remaining adults, who benefited from the District services, can be 
held liable for the District billings incurred during the period they 
resided at the premises, or otherwise benefited from District 
services. 
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7.5.3 The District may deny or discontinue service for nonpayment of a 

delinquent bill when the District determines that the applicant or 
one (1) or more of the adults benefiting from a prior service, 
continues to occupy the premises or in any other way benefits from 
District services. In addition, the District may deny or discontinue 
service to an applicant at a new address or service, if a delinquent 
District billing remains unpaid from a prior service, at which the 
District has determined that the applicant benefited from those 
services. 
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8.0 SERVICE FEES 
 

8.1 Service Establishment, Reconnect or Re-Establishment Fees 
 
An electric service establishment fee will be assessed per meter each time 
the District is requested to establish, reconnect or re-establish electric 
service to Customer's delivery point, or to make a special read without a 
disconnect and calculate a bill for a partial month.  
 
A service establishment fee will normally be collected before 
establishment, reconnection, or re-establishment of electrical service. 
 
With the exception of a reconnection for nonpayment, the billing for the 
service establishment fee may be rendered as part of the service bill, but 
not later than the first service bill. Payment for reconnection due to 
nonpayment will be prior to or at the time of reconnection of service.   
 
A service establishment fees will also be assessed when a Customer 
changes their rate selection. 
 
A fee will be assessed if the District has to terminate service to a customer 
by disconnecting the service from the District's system by other means 
than turning off the meter. 

 
 See Section 26.0 Schedule of Charges and Fees.   
 

8.2 Issuance of Refund Credit to Customers with Other Open Accounts 
 
Final credits from closed accounts may be moved over to other open 
accounts in the same Customer’s name.  This reduces the cost and risk to 
the District and can have a similar benefit for the Customer. 
 
Refund checks issued while the Customer has other open accounts will 
only be considered for Customers in similar standing as those required for 
Return of Deposits in Section 2.2.3.   

 
8.3 Check Re-Issuance Fee 

 
When the District is requested to re-issue a check, a fee may be deducted 
from the check total to offset a portion of the District's cost.   
 
Although the District will attempt to locate the most recent mailing 
address, it remains the responsibility of the Customer or Vendor to 
communicate updated information to the proper District personnel in 
Customer Service.  Should a check require re-issuance due to insufficient 
mailing address information, this fee will be deducted from the total check 
amount. 
 
See Section 26.0 Schedule of Charges and Fees.   
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8.4 Minimum Bill Charge 
 
A Minimum Bill Charge may be collected to cover the costs of electrical 
infrastructure (wires, poles, transformers), service equipment, and 
personnel that are in place and ready to deliver power whenever the 
switch is turned back on from a location that is using little or no power.  
Current rates are structured to collect these costs in the usage charges.  
The Minimum Bill Charge amount is applied when the total of all charges, 
excluding Taxes and the Commitment to Community Surcharge Rider 
No. 05, falls below the amount of the Minimum Bill Charge referenced on 
the Rate.   
 
If the same customer disconnects and reconnects within 12 (twelve) 
months, a charge equivalent to the minimum bill that would have been 
collected will be assessed.   
 
See Section 26.0 Schedule of Charges and Fees.   
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9.0 FRAUD / POWER THEFT 
 

9.1 A Customer may not connect a wire or contrivance to any apparatus used 
by the District to supply electricity to a Customer, nor can the Customer 
provide power to any device by induction from the District’s lines, in such 
manner that the Customer takes electricity for which is not properly 
metered or accounted.   

 
No meter or other instrument installed for measuring the quantity of 
electricity consumed may be wrongfully obstructed, altered, injured, 
bypassed or prevented from functioning.   
 
When power is diverted and District metering apparatus is bypassed in 
any way, including but not limited to those above, the District may assess 
a reconnection fee to the Customer’s billing, require a new deposit, an 
establishment fee, three times the estimated fraudulent unmetered usage, 
and a Power Theft Fee.  See Section 26.0 Schedule of Charges and 
Fees.   

 
Bills for unmetered electricity may include the full cost incurred by the 
District to investigate and confirm diversion of electricity.  The District also 
reserves the right to impose additional charges, as it deems appropriate, 
when a provision of this Section has been violated. Bills for all such 
charges are due and payable immediately upon presentation unless 
otherwise agreed to by the District. 

 
9.2 If the District has any evidence that any of the conditions of Section 9.1 

exist, the District may, at any time, without notice, discontinue the supply 
of electricity to the Customer and remove the meter or meters, apparatus 
and wires, and any evidence of the condition. 

 
9.2.1 Under Arizona Revised Statutes § 13-3724 D, obtaining utility 

service fraudulently is a Class 6 Felony. 
 

9.3 The District will charge the Customer for periods of unmetered service, 
using data from available records and information.  In the event of damage 
to meters or service equipment, the current Customer of record shall pay 
the District based on estimated energy usage and not previously billed, as 
well as any District costs associated with restoring proper metering or 
service. 

 
9.4 A Customer must notify the District prior to adding any facility or device 

which utilizes un-metered electric energy.  Failure to do so will result in 
back billing of connection fees and any applicable District energy or 
energy-related charges from the initial date of operation and, at the 
District’s option, assessment of an additional fee, as determined by the 
District for each unreported unmetered facility or device, or other amounts 
as specified in these Rules and Regulations. 
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10.0 BALANCING OF LOAD 
 

10.1 Load unbalance shall not exceed twenty percent (20%) on single-phase or 
ten percent (10%) on three-phase loads at any time on the various phase 
wires.  On combined loads, single and three-phase loads shall be 
measured for balancing of load separately. 
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11.0 INTERRUPTION OF SERVICE 
 

11.1 The District shall exercise diligence and care to furnish and deliver a 
continuous supply of electric energy to the Customer but will not be liable 
for interruption, or shortage of supply, whether caused by accident, failure 
or shortage of District's supply of power, increased loads, cancellation or 
expiration of District’s contracts, breakdown or failure of District's facilities, 
strikes, uncontrollable force as defined herein, or any conditions beyond 
reasonable control.   In the event of such interruption or shortage, the 
District shall not be liable for any loss or damage occasioned thereby, nor 
shall such interruption or shortage constitute a breach of the District’s 
contract with the Customer. 

 
11.2 The District, whenever it finds it necessary for the purpose of making 

repairs or improvements to its system, shall have the right to suspend, 
temporarily, the delivery of electric service. In all such cases, when 
practicable, public notice shall be given to the Customer and the repairs or 
improvements will be prosecuted with diligence, and as is feasible, at such 
times as will cause the least inconvenience to the Customer. 

 
11.3 If Load reduction is required, Customer Load will be curtailed as deemed 

practicable by the District at its sole discretion. 
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12.0 VOLTAGE FLUCTUATIONS CAUSED BY CUSTOMER 
 

12.1 Electric service must not be used in such manner as to cause unusual 
fluctuations or disturbances on District's system.  The District may require 
Customer, at his own expense, to install suitable apparatus which will 
reasonably limit such fluctuations. 
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13.0 ADDITIONAL LOAD 
 

13.1 The service connection, transformers, meter and equipment supplied by 
the District for each Customer have definite capacity, and no addition to 
the equipment or load connected thereto will be allowed except by 
consent of the District.  Failure to obtain the District's consent for same 
shall render Customer liable for any damage to any of the District's lines or 
equipment caused by such additions or changes in loads. 
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14.0 STANDBY AND RESALE OF SERVICE 
 

14.1 All purchased electric service (other than emergency or standby service) 
used on the premises of Customer shall be supplied exclusively by the 
District; and Customer shall not, directly or indirectly sell, sublet, assign, or 
otherwise dispose of the electric service or any part thereof. 
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15.0 NOTICE OF TROUBLE 
 

15.1 Customer shall notify the District immediately should the service be 
unsatisfactory for any reason, or should there be any defects, trouble, or 
accidents affecting the supply of electricity. 

 
15.2 After notice from Customer, District will be responsible for promptly 

making repairs to damage occurring to the District’s equipment which 
damage impairs service to its Customers or results in a hazardous 
condition. 
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16.0 SWITCH OPERATION 
 

16.1 All connections to and disconnects from District facilities shall be made 
only by District personnel.  Such operations which shall be performed only 
by District personnel shall include the opening and closing of switches, 
clamps or other devices by which the Customer's facilities are connected 
to the District facilities.   
 
Any Customer violating this regulation, directly or through the actions of 
his agent or contractor, shall be liable for any damages that may result 
and shall further be subject to having his service discontinued without 
notice by the District. 
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17.0 NON-STANDARD SERVICE 
 

17.1 The Customer shall pay the cost of any special installation necessary to 
meet his particular requirements for service at other than standard 
voltages, or for the supply of closer voltage regulation than required by 
standard practice. 
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18.0 RATE INCREASES 
 

18.1 District is a non-profit political subdivision and municipal corporation under 
the laws of the State of Arizona.  The rates, as set out in the District's Rate 
Schedules located in SECTION B, are subject to increase or decrease at 
any time through properly noticed actions of the District’s Board of 
Directors in order to make the District self-sustaining, taking into account 
reasonable needs for depreciation, new construction and like 
requirements.  When reasonably possible, District will endeavor to notify 
its Customers prior to the effective date of any increase in the District's 
rates. 
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19.0 TEMPORARY SERVICE 
 

19.1 Temporary service as herein defined includes but is not limited to trailers, 
circuses, bazaars, fairs, concessions and similar enterprises, construction 
works, of a temporary nature, and to ventures of such uncertain, 
speculative character that their permanency is questionable.  The District 
may, when it will not impair power for District Customers’ needs, supply 
such temporary service contingent on availability of power and facilities. 

 
19.2 Unless otherwise specified under special contract, Customers requesting 

temporary service are required to provide a Contribution in Aid of 
Construction (CIAC) equal to the cost of installing and removing the 
facilities required to furnish electric service, less the estimated salvage 
value of installed facilities. All installed facilities and equipment will remain 
District property.  Upon termination of service, the District may remove its 
facilities and equipment.   

 
19.3 Customer or Customers under temporary service agreement shall be 

billed for electric power and energy received under the applicable rate 
schedule and deposit requirement for permanent service of like character 
and size. 

 
19.4 No additional Customer will be connected to a temporary extension except 

under agreement to bear pro-rata share of cost of initial extension in 
addition to the cost of extension necessary to serve additional Customer. 
In such case, an adjustment shall be made on a pro-rata basis with 
Customers on initial extensions. 
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20.0 POWER FACTOR ADJUSTMENT 
 

20.1 Customers must operate their equipment and apply such corrective 
devices as may be necessary to produce a Power Factor of not less than 
ninety-five percent (95%) lagging at each metering point.  If the power 
factor falls below ninety-five percent (95%) at any point during any billing 
period, then the District will: 

 Require that the Customer correct the power factor to an acceptable 
level at Customer’s own expense. 

 Adjust the billing demand based on the following formula: 
 

  Minimum Monthly Required Power Factor = 95% 
 

(Demand Reading x Rate Master Power Factor) ÷ Power Factor 
Reading from Meter = Bill Demand 
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21.0 DETERMINATION OF DEMAND 
 

21.1 Unless the schedule provides otherwise, the demand for billing purposes 
shall be the average kilowatts supplied during the fifteen (15)-minute 
period of maximum use during the month as determined by suitable 
indicating or recording instruments. 
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22.0 CONDITIONS GOVERNING EXTENSIONS OF ELECTRIC DISTRIBUTION LINES 
AND SERVICES 

 
22.1 Unless otherwise specified elsewhere in these Electric Service Guidelines, 

all specifications and requirements for extensions will be governed by one 
(1) or more of the following agreements found in the New Service Packets, a 
feasibility study as applicable, as well as design deposits: Request for 
relocation or conversion of ED3 facilities will have design fee associated with 
each project including one hundred percent (100%) of material and labor 
cost shall be borne by the requestor. 
 
The following forms are available in New Service Packets: 
• Trenching and Conduit Agreement Requirements 
• Trenching and Conduit Agreement Specifications 
• Design and Construction Agreement - Individual (Non-Multiple Unit) 

Residential – (Five or Fewer Meters) 
• Design and Construction Agreement - Minor Land Division - Residential 

(Maximum of Five Lots) 
• Design and Construction Agreement - Master Planned Development – 

Residential 
• Design and Construction Agreement – Master Planned Multi-Unit - 

Residential 
• Design and Construction Agreement - Commercial (Other than 

Residential) 
• Design and Construction Agreement - Temporary Construction Service 
• Any other agreements which must be signed by Customers requesting an 

extension of District facilities prior to any design or construction activity. 
 
22.2 Line Extensions 

 
22.2.1 Individual (Non-Multiple Unit) Residential Extension Customer with 

five (5) or fewer meters will pay one hundred percent (100%) of all 
the costs of a Line Extension. 

 
22.2.2 Minor Land Division Customer with a maximum of five (5) lots or 

fewer will pay one hundred percent (100%) of all the costs of a 
Line Extension. 

 
22.2.3 Master Planned Developments will be governed by the terms 

stated in the “Design and Construction Agreement for Master 
Planned Developments according to the Reimbursable 
Contribution in Aid of Construction (RCIAC) terms stated therein”.  
This will apply to all projects of more than five (5) meters. 

 
22.2.4 Commercial (Other than Residential) Developments will be 

governed by a Commercial (Other than Residential) - Design and 
Construction Agreement, and shall pay one hundred percent 
(100%) of the line extension costs prior to commencing 
construction. 

 
22.3 Design Deposits 
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Fees for design will be covered by a deposit as set forth in Section 27.0.   
 
Design Deposits will be received before design work commences.  These 
amounts will be applied to the payment for the full costs of the project.  
These will be retained if project is not completed.  
 

22.4 Conditions That Apply to All Customer Classes 
 

22.4.4 A Trenching Agreement, Commercial Design and Construction 
Agreement, or a Design and Construction Residential 
Development Agreement, should be signed by the Customer and 
kept on file.  Payment of all charges should be received prior to 
any District design or construction activity. 

 
22.4.5 The Customer shall make or procure satisfactory conveyance to 

the District of Right-of-Way (ROW) for the District's facilities across 
all property necessary or incidental to the furnishing of service by 
the District. Upon request of the District, Customer shall allow 
installation of equipment of other utilities on said ROW by District. 

 
22.4.6 If requested by the District, a site, plot plan, and electrical 

diagrams must be furnished to the District.  Line extensions on 
which advances of construction have been made shall remain the 
sole property of the District free from any lien or right in favor of the 
Customer who made the advance on cost of construction, except 
for the right to receive service under an applicable Rate Schedule 
at the premises specified in an application for service. 

 
22.4.7 Any Customer requesting that District prepare detailed plans, 

specifications, or cost estimates may be required to provide an 
advance of construction with District in an amount equal to the 
estimated cost of preparation.  Where the Customer authorizes 
District to proceed with construction of the extension, the advance 
on the cost of construction will be credited to the actual cost of 
construction; otherwise the advance will be non-refundable. 

 
22.4.8 A Contribution in Aid of Construction (CIAC) made by the 

Customer for line extensions will not bear interest. 
 

22.4.9 Existing Customers who substantially increase their electric load or 
a new Customer with a projected electric load where such 
increase or projected load is of such magnitude that District is 
obligated to add or enlarge its facilities, may be required to make a 
Contribution in Aid of Construction (CIAC) toward District’s cost of 
construction. 
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22.4.10 A Customer who requests relocations, modifications, or other 
alterations of the District’s facilities for the Customer’s own benefit 
may be required to make a Contribution in Aid of Construction 
(CIAC) toward District’s construction costs to the extent that the 
facility changes are solely for the benefit of the Customer. 

 
22.4.11 Any line extension and / or reconstruction of existing single and 

dual phase facilities to dual or three-phase facilities may be 
individually evaluated.  Depending on the results of the economic 
feasibility provision, such line extensions may also be required to 
provide a Contribution in Aid of Construction (CIAC) toward 
construction. 

 
22.4.12 Customer advances may be entitled to a refund in the event 

District extends service to another Customer from such extension.  
The calculation of the amount to be refunded to the original 
Customer will be based on the advance applicable to common 
facilities used to serve original Customer and new Customer. 

 
22.4.13 The amount of any refund to the existing Customer will be 

collected as a portion of the advance from the new Customer.  For 
the purpose of determining refunds to the original Customer, no 
more than one (1) new Customer requesting a connection to the 
original extension will be considered. After five (5) years, the 
original Customer will not receive a refund for any new line 
extensions on that line. 

 
22.5 Underground Service 
 

22.5.4 Requests for underground services will be considered separately 
by the District.  In all cases, however, the Customer will provide 
the following: 

 
22.5.4.1 All earthwork including, but not limited to, trenching, 

boring or punching, conduits, backfill, compaction, and 
surface restoration in accordance with District 
specifications.  District may, at its discretion, provide this 
service provided that the Customer makes a 
Contribution in Aid of Construction (CIAC) equal to the 
cost of such work provided by District. 

 
22.6 If armored cable or special cable covering is required, Customer will make a 

Contribution in Aid of Construction (CIAC) equal to the additional cost of 
such cable or covering. 

 
22.7 Dedicated Substation Service 
 

22.7.4 Customers receiving dedicated substation service will be required 
to advance the capital costs associated with service to the 
Customer. 
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22.7.5 These advanced capital costs will be credited back to the 
Customer without interest in the form of a waiver of the monthly 
Facilities Charge until such time as all advanced funds have been 
credited back to the Customer. 
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23.0 REAL ESTATE DEVELOPMENTS 
 

23.1 Contribution in Aid of Construction (CIAC) and Reimbursable 
Contribution in Aid of Construction (RCIAC) 
 
Contribution in Aid of Construction (CIAC) and Reimbursable Contribution 
in Aid of Construction (RCIAC) for extensions of electric facilities to real 
estate developments including residential sub-divisions, industrial parks, 
mobile home parks, apartment complexes, planned area developments, 
etc., will be governed by the appropriate type of Design and Construction 
Agreement and or other agreements which must be signed by Customer 
or Developer prior to any design or construction activity.   
 
See Section D –Related Forms, Subsection 1 – Design and 
Construction. 
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24.0 CUSTOMERS EQUIPMENT AND ITS OPERATION 
 

District may refuse or disconnect service when the Customer’s wiring or 
equipment is so designed or operated as to disturb service to other Customers or 
constitutes a physical or electrical hazard as determined by District.  Customer is 
responsible for lightning protection; protection devices shall be rated for 10,000 
amps interrupting with ground; overcurrent and overvoltage protection.  All 
motors connected to District’s lines will be of a soft start type as required by the 
District, or will be equipped with protective devices to restrict the starting current 
to acceptable limits.   

 
24.1 A Customer receiving three-phase electric Energy will maintain, as nearly 

as is reasonably possible, equal currents in the three phases at the Point 
of Delivery.  If, at any time, the current in any phase will exceed the 
average of the currents in the three phases by more than five percent 
(5%), the amount to be paid for by the Customer for the period during 
which the unbalance occurs may be increased by a percentage equal to 
that of the unbalance. 
 

24.2 See Section 20.0 regarding Power Factor Adjustment. 
 
 24.3 Require the Customer, at their cost, to be continuously metered with a 

separate meter that registers KVA, KVARs or actual power factor. 
 

 24.4 District is not responsible to the Customer, and the Customer will release 
District for damage to motors or other current-consuming equipment 
resulting from any phase reversals, single-phasing of three-phase service, 
or other similar conditions except where such damage is the direct result 
of District’s gross negligence. 

 
24.5 In case of three-phase motors driving elevators, hoists, tramways, cranes, 

conveyors, or other equipment, which would create hazard to life in the 
event of uncontrolled reversal of motor rotation, Customer will provide 
reverse-phase and open-phase protection, at the Customer’s expense, to 
disconnect the motors from the line completely in the event of phase 
reversal or loss of one phase. 
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25.0 LIABILITY 
 

25.1 District assumes no responsibility for and makes no warranty, express or 
implied, as to the adequacy, safety, operation or other characteristics of any 
of the structures, equipment, wires, conduits, appliances or devices owned, 
installed, operated or maintained by the Customer or leased by the 
Customer from third parties. 

 
25.2 Except in those instances when District is grossly negligent, the Customer 

will indemnify and hold harmless District from and against all claims for loss 
of or injury or damage to persons or property arising out of (i) the delivery or 
use of electric service at or on the Customer’s side of the Point of Delivery, 
or (ii) the Customer’s delivery of electricity to District.  Except in those 
instances when District is grossly negligent, District will not be liable for the 
loss of or injury or damage to Persons or property arising out of the delivery 
of electricity or from the presence or operation of District’s facilities, wires, 
equipment, or structures on or near the Customer’s premises. 

 
25.3 In accepting service, the Customer grants to District’s employees and 

agents an unconditional right of access to the premises of the Customer at 
all reasonable times for purposes such as installing, connecting, reading, 
testing, repairing, adjusting, disconnecting, removing or inspecting any of 
District’s meters, wires, poles or other apparatus. 

 
25.4 All employees authorized to do work for District on the premises of the 

Customer will carry badges or other suitable identification, which they are 
instructed to show to the Customer upon request. 

 
25.5 District’s service wires, transformers, meters and other devices used in the 

supply of electricity to the Customer’s installation each have a definite 
capacity.  If Customer desires to increase the amount of his connected load, 
he will give District reasonable advance notice, in order that District may 
change its equipment accordingly.  Failure to give such advance notice may 
result in damage to District’s equipment, possible extended interruption of 
the Customer’s service, and possible damage to equipment of other 
Customers.  When such damage is due to failure of the Customer to give 
advance notice, District may require the Customer to pay the cost of 
repairing or replacing the damaged equipment. 

 
25.6 District will endeavor at all times to provide a regular and uninterrupted 

supply of service but does not guarantee the same. 
 

25.7 Notwithstanding any other provision of these Rules and Regulations, each 
Customer receiving electrical power from the District shall install and use 
protective devices and equipment and take all other reasonable precautions 
which are reasonably designed according to accepted industry standards to 
avoid property damage or personal injuries resulting from the use, misuse or 
unavailability of electrical power, or from excessive voltage, current or 
frequency fluctuations, noise or other failures or malfunctions in the supply 
of electrical power. 
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25.8 Whenever District deems it necessary to make repairs, perform preventative 
maintenance, or make improvements to its system; District may temporarily 
interrupt service to the Customer.  The making of such repairs or 
improvements will be made as rapidly as may be practicable, and if 
practicable, at such times as will cause the least inconvenience to the 
Customer.  District will endeavor to give the Customer as much advance 
notice of an interruption as possible. 

 
25.9 No electrical generation device may be connected to any portion of a 

Customer’s electric system that is connected to the District’s electric 
system, unless the District has been notified of and approved of such a 
connection. Such notification and approval must be in writing. 

 
25.10 District will not be liable for any losses, costs, damages, or expenses arising 

out of any interruption of service or caused by an uncontrollable force.  The 
term Uncontrollable Force, shall be deemed for purposes of these Rules 
and Regulations to include but not be limited to flood, earthquake, wind, 
tornado, storm, lightning, and other natural catastrophes, fire, epidemic, 
failure of facilities, war, riot, civil disturbances, labor disturbances, labor 
disputes, strikes, sabotage, restraint by court or public authority, action or 
non-action by or failure to obtain the necessary permits, licenses, 
authorizations, or approvals from any governmental agency or authority, or 
any like cause beyond the control of District which by exercise of due 
diligence District will be unable to overcome.  District will exercise due 
diligence in restoring service in the event interruptions occur.  Nothing 
herein will be construed to require District to settle a strike or labor dispute. 

 
25.11 District will have no liability or obligation for any direct, indirect or 

consequential loss, damage, claim, charge, cost or expense of any kind or 
nature arising out of the procedures for curtailment or interruption of electric 
service effected by it in accordance with this Section.  In consideration for 
the services being rendered to it, the Customer hereby releases and holds 
harmless District from any direct, indirect or consequential loss, damage, 
claim, charge, cost or expense of any kind or nature that has resulted or 
may result, arising out of curtailment of or interruption to electric service to 
the Customer effected by District because load reduction is required. 

 
25.12 The waiver by District of any breach of any term, covenant, or condition 

herein contained shall not be deemed a wavier of any other term, covenant 
or condition, or any subsequent breach of the same or any other term, 
covenant or condition herein contained. 
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26.0 SCHEDULE OF CHARGES AND FEES 
 

DESCRIPTION OF CHARGE OR FEE AMOUNT EXPLANATION  
01 CHECK RE-ISSUANCE FEE 
 Per Check $35.00 NOTE: 

If the District is asked to re-issue a check, a fee may be 
deducted from the check total to offset a portion of the 
District’s costs. 

02 CREDIT CARD FEE 
 Credit Card Payments NONE NOTE: Credit card payments are accepted with No Service Fees 

passed onto the customers at this time. 

03 DAMAGE REPAIR FEES 
  03 A DAMAGED METER FEES     
 03 A 1 2S Meters $115.00  Per Meter 
 03 A 2 4S Meters $125.00  Per Meter 
 03 A 3 5S, 9S, 12S, 16S Meters $235.00  Per Meter 
  03 B Damaged Rotary Lock (Per Lock) $10.00   Per Lock / Per Meter 
  03 C Damaged Steel Lock-Ring (Per Ring) $25.00   Per Lock Ring / Per Meter 
 

PLEASE NOTE:  DESIGN DEPOSITS & FEES CAN BE FOUND IN SECTION 27.0 

04 DISTRIBUTED GENERATION FIXED COST RECOVERY CHARGE 

 DGFCRC – Adjustment (Per DG kW / Per Month) $2.85 * NOTE: 

The monthly Distributed Generation Fixed Cost Recovery 
Charge (DGFCRC) shall be applied based on the 
nameplate kW-DC power rating of the distributed 
generation facility.   
 
* This charge shall apply to all new DG customers whose 
 applications are approved on or after July 2, 2015. 

05 SOLAR – MISCELLANEOUS FEES 
 05 A Service Entrance (Panel) Changes $100.00  Upgrading or derating of service entrance panel. 

 05 B Solar Engineering Analysis for Interconnections $500.00  Evaluation to determine necessary changes to integrate 
the proposed solar system.  Non-refundable. 
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DESCRIPTION OF CHARGE OR FEE AMOUNT EXPLANATION  
06  LATE FEE 

  Late Fee - ALL Billing Classes (Per Account)  
  

$4.00 *   
Two Percent (2%) of Unpaid Balance 
(*$4.00 Minimum) 

  NOTE: Balances of $10 or less are not assessed a late fee. 

07  METERING FEES 

 
07 A Non-Automated Meter Reading Fee – RESIDENTIAL 
 ONLY  
 (Per Meter / Per Month)  

$30.00 NOTE: 

Per Meter / Per Month - Fee charged for monthly site visit 
required to have meter reader services provided to 
Residential customers who choose to retain Non-
Automated Meters.   
Residential customers who opt out and elect to retain 
Non-Automated Meters will be billed under the Standard 
Residential Rate (01) and will not be eligible for Time-of-
Use Plans. 

 07 B Enrollment Fee for Non-Automated Meter Reading 
 (Per Meter) $75.00 NOTE: Fee to sign up those customers who elect to continue to 

use Non-Automated Meter (Per Meter)  

  07 C Meter Testing Fee (Per Meter) – All Meter Types $25.00 NOTE: See Section 3.10 for complete explanation of variance 
and billing adjustments (if applicable) 

08  MINIMUM BILL CHARGE 

 ALL Billing Classes (Per Account) Per Rate 
Schedule  

Accounts are subject to a monthly Minimum Bill Charge.   
 
The Minimum Bill Charge amount is applied when the total 
of all charges, excluding Taxes and Commitment to 
Community Surcharge, falls below the amount of the 
Minimum Bill Charge referenced on the Rate. 
 
Same customer reconnecting within twelve (12) months 
will be assessed the Minimum Bill Charge per month for 
each month service location was disconnected. 

09  NO ACCESS FEE 
 ALL Billing Classes $75.00  See Section 3.15 

10  PAYMENT ARRANGEMENTS FEE 
  10 A ALL Billing Classes (Per Initiation of Arrangement / Per 

 Account) $5.00   Per Account / Per Initial Arrangement Set up 

  10 B ALL Billing Classes (Per Modification to Arrangement /  
 Per Account) $5.00   Per Account / Per Modification to an Existing 

Arrangement 
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DESCRIPTION OF CHARGE OR FEE AMOUNT EXPLANATION  
11 POWER THEFT FEE (METER TAMPERING / BYPASS FEE) 

  ALL Billing Classes (Per Account) $500.00   Power diverted and metering apparatus bypassed in any 
way.  Other fees may apply. 

12 PROCESSING FEES (DELINQUENT ACCOUNTS DISCONNECTION FOR NON-PAY) 
  12 A PROCESSING FEES - RESIDENTIAL 
  12 A 1 Processing Fee (Delinquent Accounts) - Residential –  

 SAME DAY $50.00   Standard Residential Same Day Processing Fee 

  12 A 2 Processing Fee (Delinquent Accounts) - Residential – 
 AFTER HOURS / WEEKENDS $100.00   Standard Residential Same Day Processing Fee of 

$50.00 PLUS Additional Fee of $50.00 

  12 A 3 Processing Fee (Delinquent Accounts) - Residential – 
 OTHER THAN AT METER $250.00   Standard Residential Same Day Processing Fee of 

$50.00 PLUS Additional Fee of $200.00 

  12 B PROCESSING FEES – SMALL & LARGE GENERAL SERVICE (NON-RESIDENTIAL) 
 & SMALL AND LARGE INDUSTRIAL (NON-RESIDENTIAL) 

  
12 B 1 Processing Fee (Delinquent Accounts) - Small & Large 
 General Service (Non-Residential) & Small & Large 
 Industrial (Non-Residential) - SAME DAY 

$60.00   
Standard Small & Large General Service (Non-
Residential) & Small & Large Industrial (Non-
Residential) Same Day Processing Fee 

  
12 B 2 Processing Fee (Delinquent Accounts) - Small & Large 
 General Service (Non-Residential) & Small & Large 
 Industrial (Non-Residential) - AFTER HOURS / 
 WEEKENDS 

$120.00   
Standard Small & Large General Service (Non-
Residential) & Small & Large Industrial (Non-
Residential) Same Day Processing Fee PLUS $60.00 

  
12 B 3 Processing Fee (Delinquent Accounts) - Small & Large 
 General Service (Non-Residential) & Small & Large 
 Industrial (Non-Residential) - OTHER THAN AT METER 

$250.00   
Standard Small & Large General Service (Non-
Residential) & Small & Large Industrial (Non-
Residential) Same Day Processing Fee PLUS $190.00 

13  RETURNED (UNPAID) ITEMS FEE  

  ALL Billing Classes (Per Unpaid Item / Per Account)  $35.00 NOTE: 

If an Unpaid Item (i.e. unsigned check, NSF check, 
reversed debit or credit payment, or any other means of 
funds to pay account) is returned to the District unpaid 
for any reason this fee will be applied per Unpaid Item / 
per account. 
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DESCRIPTION OF CHARGE OR FEE AMOUNT EXPLANATION  
14  SECURITY DEPOSITS 

  14 A Security Deposit - RESIDENTIAL $250.00 **  

Standard Deposit - Residential is Two times (2 x's) the 
Highest Estimated Maximum Monthly Bill (**$250 
Minimum) 
 
If a Customer's account falls past-due after the initial 
Security Deposit has been credited back to the 
Customer’s account and the Customer continues to have 
payment issues, the District can charge a new Security 
Deposit in addition to the Service Reconnection / 
Processing Fee. 

   NOTE: 

Security Deposits is credited against the Customer’s 
account after two (2) years of satisfactory payment of 
bills by the Customer.  A refund check is not issued on 
an active account. 
 
Upon termination of service, the Security Deposit is 
applied against unpaid bills and if any balance remains 
after such application is made, said balance shall be 
refunded to Customer.  ED3 will not issue a refund check 
for less than one dollar ($1.00). 

  
14 B Security Deposit – SMALL & LARGE GENERAL SERVICE 
 (NON-RESIDENTIAL) & SMALL & LARGE INDUSTRIAL 
 (NON-RESIDENTIAL) 

$250.00 ** NOTE:  

Standard Deposit – Small & Large General Service 
(Non-Residential) & Small & Large Industrial (Non-
Residential) is Two times (2 x's) the Highest Estimated 
Maximum Monthly Bill (**$250 Minimum) 
 
Upon termination of service, the Security Deposit is 
applied against unpaid bills and if any balance remains 
after such application is made, said balance shall be 
refunded to Customer.  ED3 will not issue a refund check 
for less than one dollar ($1.00). 
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DESCRIPTION OF CHARGE OR FEE AMOUNT EXPLANATION  
15  SERVICE ESTABLISHMENT FEES (TURN-ON / INITIATION / RE-ESTABLISHMENT) 
  15 A SERVICE ESTABLISHMENT FEES - RESIDENTIAL 

  15 A 1 Service Establishment Fee - Residential - NEXT Business 
 Day During Normal Work Hours $25.00    Standard Residential Fee 

  15 A 2 Service Establishment Fee - Residential - SAME Business 
 Day During Normal Work Hours $50.00   Standard Residential Fee of $25.00 PLUS Additional Fee 

of $25.00 

 15 A 3 Service Establishment Fee – Residential – AFTER HOURS 
 / WEEKENDS $75.00  Standard Residential Fee of $25.00 PLUS Additional Fee 

of $50.00 

  15 B SERVICE ESTABLISHMENT FEE – NON-RESIDENTIAL 
  15 B 1 Service Establishment Fee – Non-Residential - NEXT 

 Business Day During Normal Work Hours $35.00   Standard Non-Residential Fee 

  15 B 2 Service Establishment Fee – Non-Residential - SAME 
 Business Day During Normal Work Hours $60.00   Standard Non-Residential Fee of $35.00 PLUS 

Additional Fee of $25.00 

 15 B 3 Service Establishment Fee – Non-Residential – AFTER 
 HOURS / WEEKENDS $75.00  Standard Non-Residential Fee of $35.00 PLUS 

Additional Fee of $40.00 

16 SITE VISIT FEES 
 16 A Site Visit (Per Site / Per Visit)  $100.00   

 16 B Streetlight Shade Retrofit (Per Shade / Shield) $100.00  Addition / Removal / Modification of Shade / Shield to an 
existing Streetlight.   
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27.0 DESIGN DEPOSIT SCHEDULE 
 

PROJECT TYPE MINIMUM* ADVANCED DESIGN DEPOSIT AMOUNTS 
RESIDENTIAL PROJECTS / DESIGN DEPOSITS / MINIMUM ADVANCE 
INDIVIDUAL RESIDENTIAL (NON-MULTIPLE USE) 
 Five (5) or fewer Meters $500 per design 

MULTIPLE-UNIT RESIDENTIAL 
 Two (2) or more units, individually metered 

$500 for design of the first five (5) units 
$50 for each additional unit 

MINOR LAND DIVISION 
 Maximum of Five (5) Lots total 

$1,000 for the design of first two (2) Lots 
$200 for each additional lot design 

MASTER PLANNED RESIDENTIAL DEVELOPMENTS  
 Six (6) or more Lots 
(Design Deposits for Master Planned Residential Developments will be part of 
the Per-Lot Reimbursable Contribution in Aid of Construction (RCIAC) amount.) 

$2,500 per parcel 
Design Review - PREVIOUSLY Designed Subdivisions - $25 / lot 

NON-RESIDENTIAL PROJECTS 
100 – 400 amps** $550 per design 

401 – 4000 amps** $1.50 per amp up to a maximum of $4,000 

4001 – 10000 amps** $1 per amp up to a maximum of $8,000 

10001 – 15000 amps** 5% preliminary construction cost up to a maximum of $15,000 

15001 + amps** 5% preliminary construction cost up to a maximum of $35,000 

IRRIGATION PROJECTS 
AGRICULTURAL IRRIGATION $500 per design 
LIGHTING PROJECTS 
STREET LIGHTING (Outside of Planned Community) $350 per design (Estimated) 
TEMPORARY 
TEMPORARY CONSTRUCTION POWER $500 per design 
OTHER 
LINE RELOCATIONS OR REMOVALS $100 Site Visit Fee plus Cost as Estimated for Project Design 
CONVERSION FROM OVERHEAD TO UNDERGROUND $100 Site Visit Fee plus $2,000 per mile 
NON-STANDARD PROJECTS $100 Site Visit Fee plus Cost as Estimated for Project Design 
 * Final Total Costs will be Credited or Billed 

**  Unknown ampacity ratings will be determined by ED3 Engineering 



SECTION B 
 

RATES 
 

EFFECTIVE:  03/08/2021 



 

 

SECTION B – RATE SHEETS 
 Section Last Updated:  03/08/2021 

RATE 
NUMBER DESCRIPTION 

REVISION 
NUMBER 

DATE OF 
CURRENT 
VERSION 

    
01 Residential Service - Standard 16.1 03/08/2021 

    
01 PPM Residential – Pre-Payment Service (PPM) 7.1 03/08/2021 

    

01 TOU - A 
CLOSED TO NEW CUSTOMERS – UNDER REVIEW 
Residential Service – Time of Use (TOU) 
9:00 a.m. to 9:00 p.m. 

14.1 01/20/2021 

    

01 TOU - B 
CLOSED TO NEW CUSTOMERS – UNDER REVIEW 
Residential Service – Time of Use (TOU) 
Noon to 7:00 p.m. 

9.1 01/20/2021 

    
02 Small General Service 15.1 03/08/2021 

    
02 PPM Small General  Service - Pre-Payment (PPM) 3.1 03/08/2021 

    
03 Large General Service 13.1 03/08/2021 

    
04 - A Small Industrial Service 16.1 03/08/2021 

    
04 - B Large Industrial Service 11.1 03/08/2021 

    
05 - D Agricultural Irrigation Pumping Service (Steps 1 & 2) 21 01/01/2021 

    
05 - H Agricultural Irrigation Pumping Service (All) 12.1 03/08/2021 

    
06 Agricultural Related Pumping Service 16.1 03/08/2021 

    
07 Water Pumping Service 15.1 03/08/2021 

    
08 Cotton Gin Service 13.1 03/08/2021 

    
09 Dusk to Dawn Lighting 15 01/01/2021 

    
10 Gates and Turnouts 15.1 03/08/2021 

    
11 Street Lighting 14 01/01/2021 

    
12 Unmetered Load 9.1 03/08/2021 
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ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RATE NO. 01 
RESIDENTIAL SERVICE 
 
REVISION NO.:  16.1 
EFFECTIVE:  03/08/2021  

RATE CODE(S): 
 

10, 11, 26, 28, 45, 47, 48, 
58, 59, 90, 91, 450 

 
Applicability 
To residential use only in single private residences or apartments for lighting, appliances domestic single-phase 
power with no motor over 5HP, heating and cooling served through one meter. 
 
Availability 
In all areas within the District as now served; subject to the requirements of the primary purposes of the District and 
the availability of power and energy as determined in the opinion of the District. 
 
Type of Service 
Single-phase, 60 Hertz 120 / 240 volts.  Subject to all standard policies, conditions, rules and regulations as adopted 
and amended by the District Board of Directors.  “Underground Service” applies to all customers who are served off of 
primary 12.5 kV feeders that are required to be constructed underground specifically for their area.  Underground 
Service does not include individual underground service drops from overhead lines. 
 
Rates 
The monthly charges for this class of service shall consist of a summation of the following costs based on usage: 
 

 
 
 
 
 
 
 
 

Adjustments 
1.  The Commitment to Community Surcharge Rider No. 05 shall be applied to all retail electric service under this 

schedule.  
2.  The bill is subject to the Purchased Power Cost Adjustor as set forth in the PPCA Rider No. 02.  
3. If the customer requests to connect a Solar Distributed Generation System, the Solar Power Program Buyback 

Rider No. 08 shall apply. 
 
Tax 
Plus applicable sales tax to the above. 
 
Minimum Bill Charge 
The Minimum Bill Charge of $28.45 is applied when the total of all charges, excluding Taxes and Commitment to 
Community Surcharge Rider No. 05, falls below the amount of the Minimum Bill Charge.   
 
In the event a consumer requests that ED3 reconnect electric service within a twelve (12) month period of requesting 
that ED3 disconnect the electric service to the same location, the consumer shall pay ED3 a reconnect charge.  
 
The reconnect charge shall be the greater of:  
 
1. The reconnection charge outlined in ED3's Service Rules and Regulations; or  
2. The Monthly Minimum Bill Charge times the number of months the service has been disconnected. 
 

  
Overhead Service 

Underground 
Primary Service 

Basic Service Charge / Month $11.86 $15.65 
Energy Charge / kWh 
 First 500 kWh 
 All Additional kWh 
 

 
$00.0868 
$00.0868 

 

 
$00.0854 
$00.1091 
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ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RATE NO. 01 PPM 
RESIDENTIAL PRE-PAYMENT 
SERVICE 
 
REVISION NO.:  7.1 
EFFECTIVE:  03/08/2021  

RATE CODE(S): 
 

111 

 
Applicability 
To residential use only in single private residences or apartments for lighting, appliances domestic single-phase 
power with no motor over five (5) HP, heating and cooling served through one (1) meter with the exception of 
customers who have on-site solar generation. 
 
Availability 
In all areas within the District as now served.  Subject to the requirements of the primary purposes of the District and 
the availability of power and energy as determined in the opinion of the District. 
 
Conditions for Service 
Single-phase, 60 Hertz 120 / 240 volts.  Subject to all standard policies, conditions, rules and regulations as adopted 
and amended by the District Board of Directors. 
   
1. A customer requiring additional interconnection, metering or other equipment beyond what is necessary for ED3 

to provide basic service applicable under this price plan must pay ED3 for the costs of such additional equipment. 
 
2. A customer may cancel service under this price plan and elect service under another applicable price plan. The 

customer may not subsequently elect service under this price plan for at least one (1) year after the effective date 
of cancellation.  Customers who are served under this pre-payment plan and choose to elect service under 
another optional residential price plan will be required to re-establish credit and deposits with the then current 
District rules.  

 
Rates 
The monthly charges for this class of service shall consist of a summation of the following costs based on usage: 
 
Basic Service Charge / DAY  $0.52 / day 
 
Energy Charge / kWh (All kWh) $0.11590 / kWh 
 
Tax 
Plus applicable sales tax to the above. 
 
Minimum Bill Charge 
The Minimum Bill Charge amount of $0.95 / day is applied when the total of all charges, excluding Taxes and 
Commitment to Community Surcharge Rider No. 05, falls below the amount of the Minimum Bill Charge.   
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ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RATE NO. 01 TOU - A 
RESIDENTIAL SERVICE – TIME 
OF USE 
(9:00 A.M. TO 9:00 P.M.) 
 
REVISION NO.:  14.1 
EFFECTIVE:  01/20/2021 

 

RATE CODE(S): 
 

14, 18, 62, 92,  
300, 301, 305, 306 

 
Applicability 
 
To residential use only in single private residences or apartments for lighting, appliances domestic single-phase 
power with no motor over five (5) HP, heating and cooling served through one (1) meter with the exception of 
customers who have on-site solar generation. 
 
Availability 
In all areas within the District as now served; subject to the requirements of the primary purposes of the District and 
the availability of necessary equipment, power and energy as determined in the opinion of the District. 
 
Type of Service 
Single-phase, 60 Hertz 120 / 240 volts.  Subject to all standard policies, conditions, rules and regulations as adopted 
and amended by the District Board of Directors. 
 
Terms and Conditions 
1. Service under this rate schedule will become effective only after the District has installed the required Time-of-

Use (TOU) meter. 
2. Customer’s selecting Time-of-Use Service under this rate schedule will be required to remain on this schedule for 

a minimum of twelve (12) months. 
 
Rates 
The monthly charges for this class of service shall consist of a summation of the following costs based on usage: 
 

 OVERHEAD TOU 
(9:00 AM – 9:00 PM) 

UNDERGROUND TOU 
(9:00 AM – 9:00 PM) 

 SUMMER 
May – October 

WINTER 
November - April 

SUMMER 
May – October 

WINTER 
November - April 

Basic Service Charge / Month $12.80 $12.80 $16.60 $16.60 
Energy Charge / kWh 
 On Peak kWh 
 
 Off Peak kWh 
 

$00.1316 
 

$00.0426 

$00.1070 
 

$00.0426 

 
$00.1499 

 
$00.0485 

 

 
$00.1219 

 
$00.0485 

 
     
On Peak Hours  
(Monday – Friday) 
 
Off Peak Hours 

9:00 a.m. to 
9:00 p.m. 

 
All other hours 

9:00 a.m. to 
9:00 p.m. 

 
All other hours 

9:00 a.m. to 
9:00 p.m. 

 
All other hours 

9:00 a.m. to 
9:00 p.m. 

 
All other hours 

 
Adjustments 
1.  The Renewable Energy Surcharge Rider shall be applied to all retail electric service under this schedule.  
2.  The bill is subject to the Purchased Power Cost Adjustor as set forth in the PPCA Rider.  
3. If the customer requests to connect a Solar Distributed Generation System, the Solar Power Program Buyback 

Rider shall apply. 
 
Tax 
Plus applicable sales tax to the above. 

  

CLOSED T
O 

NEW
 C

USTOM
ERS - 

UNDER R
EVIE

W
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Minimum Bill Charge 
The Minimum Bill Charge of $28.45 is applied when the total of all charges, excluding Taxes and Renewable Energy 
Surcharge, falls below the amount of the Minimum Bill Charge.   
 
In the event a consumer requests that ED3 reconnect electric service within a twelve (12) month period of requesting 
that ED3 disconnect the electric service to the same location, the consumer shall pay ED3 a reconnect charge.  
 
The reconnect charge shall be the greater of:  
 
1. The reconnection charge outlined in ED3's Service Rules and Regulations; or  
2. The Monthly Minimum Bill Charge times the number of months the service has been disconnected. 
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ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RATE NO. 01 TOU - B 
RESIDENTIAL SERVICE – TIME 
OF USE 
(12:00 NOON TO 7:00 P.M.) 
 
REVISION NO.:  9.1 
EFFECTIVE:  01/20/2021 

 

RATE CODE(S): 
 

3, 7, 61, 93, 
400, 401, 405, 406 

 
Applicability 
To residential use only in single private residences or apartments for lighting, appliances domestic single-phase 
power with no motor over five (5) HP, heating and cooling served through one (1) meter with the exception of 
customers who have on-site solar generation. 
 
Availability 
In all areas within the District as now served.  Subject to the requirements of the primary purposes of the District and 
the availability of necessary equipment, power and energy as determined in the opinion of the District. 
 
Type of Service 
Single-phase, 60 Hertz 120 / 240 volts.  Subject to all standard policies, conditions, rules and regulations as adopted 
and amended by the District Board of Directors. 
 
Terms and Conditions 
1. Service under this rate schedule will become effective only after the District has installed the required Time-of-

Use (TOU) meter. 
2. Customer’s selecting Time-of-Use Service under this rate schedule will be required to remain on this schedule for 

a minimum of twelve (12) months. 
 
Rates 
The monthly charges for this class of service shall consist of a summation of the following costs based on usage: 
 

 
OVERHEAD TOU 

(12:00 NOON – 7:00 PM) 
UNDERGROUND TOU 

(12:00 NOON – 7:00 PM) 

 
SUMMER 

May – October 
WINTER 

November - April 
SUMMER 

May – October 
WINTER 

November - April 
Basic Service Charge / Month $12.80 $12.80 $16.60 $16.60 
Energy Charge / kWh 
 
ON Peak kWh 
 
OFF Peak kWh 

 
$00.17987 

 
$00.04508 

 
$00.14588 

 
$00.04508 

 
$00.20486 

 
$00.05134 

 
$00.16615 

 
$00.05134 

ON Peak Hours (Monday – 
Friday) 
 
 
OFF Peak Hours 

12:00 p.m. to 
7:00 p.m. 

 
All Other Hours 

12:00 p.m. to 
7:00 p.m. 

 
All Other Hours 

12:00 p.m. to 
7:00 p.m. 

 
All Other Hours 

12:00 p.m. to 
7:00 p.m. 

 
All Other Hours 

 
Adjustments 
1.  The Renewable Energy Surcharge Rider shall be applied to all retail electric service under this schedule.  
2. The bill is subject to the Purchased Power Cost Adjustor as set forth in the PPCA Rider.  
3. If the customer requests to connect a Solar Distributed Generation System, the Solar Power Program Buyback 

Rider shall apply. 
 
Tax 
Plus applicable sales tax to the above. 

  

CLOSED T
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Minimum Bill Charge 
 
The Minimum Bill Charge of $28.45 is applied when the total of all charges, excluding Taxes and Renewable Energy 
Surcharge, falls below the amount of the Minimum Bill Charge. 
 
In the event a consumer requests that ED3 reconnect electric service within a twelve (12) month period of requesting 
that ED3 disconnect the electric service to the same location, the consumer shall pay ED3 a reconnect charge.  
 
The reconnect charge shall be the greater of:  
 
1. The reconnection charge outlined in ED3's Service Rules and Regulations; or  
2. The Monthly Minimum Bill Charge times the number of months the service has been disconnected. 
 
 
 

CLOSED T
O 

NEW
 C

USTOM
ERS - 

UNDER R
EVIE

W



RATE NO. 02 – SMALL GENERAL SERVICE – REV. NO. 15.1 - EFFECTIVE 03/08/2021 Page 1 of 1 

ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RATE NO. 02 
SMALL GENERAL SERVICE 
 
REVISION NO.:  15.1 
EFFECTIVE:  03/08/2021  

RATE CODE(S): 
 

20, 21 

 
Applicability 
To all customer uses not defined in other rate schedules of the District who do not have demand metering or whose 
estimated monthly maximum demand is less than fifty (50) kW.  Service is applied at one (1) point of delivery and 
measured through one (1) meter. 
 
Availability 
In all areas within the District as now served; subject to the requirements of the primary purposes of the District and 
the availability of power and energy as determined in the opinion of the District. 
 
Type of Service 
Single and three phase, 60 Hertz 120 / 240 and 480 overhead or underground.  Subject to all standard policies, 
conditions, Electric Service Guidelines and Rules and Regulations as adopted and amended by the District Board of 
Directors.   
 
“Underground Service” applies to all customers who are served off of primary 12.5 kV feeders that are required to be 
constructed underground specifically for their area.  Underground Service does not include individual underground 
service drops from overhead lines. 
 
Rates 
The monthly charges for this class of service shall consist of a summation of the following costs based on usage: 
 

 
Adjustments 
1.  The Commitment to Community Surcharge Rider No. 05 shall be applied to all retail electric service under this 
 schedule.  
2.  The bill is subject to the Purchased Power Cost Adjustor as set forth in the PPCA Rider No. 02.  
3. If the customer requests to connect a Solar Distributed Generation System, the Solar Power Program Buyback 

Rider No. 08 shall apply. 
 
Tax 
Plus applicable sales tax to the above. 
 
Minimum Bill Charge 
The Minimum Bill Charge of $17.07 (Overhead Service) and $42.68 (Underground Primary Service) is applied when 
the total of all charges, excluding Taxes and Commitment to Community Surcharge Rider No. 05, falls below the 
amount of the Minimum Bill Charge. 
 
In the event a consumer requests that ED3 reconnect electric service within a twelve (12) month period of requesting 
that ED3 disconnect the electric service to the same location, the consumer shall pay ED3 a reconnect charge.  
 
The reconnect charge shall be the greater of:  
 
1. The reconnection charge outlined in ED3's Service Rules and Regulations; or  
2. The Monthly Minimum Bill Charge times the number of months the service has been disconnected. 

 Overhead 
Service 

Underground 
Primary Service 

Basic Service  Charge / Month $17.07 $42.68 
Energy Charge / kWh 
 
First 1,000 kWh 
 
All Additional kWh 

 
 

$00.0806 
 

$00.1015 

 
 

$00.0806 
 

$00.1015 
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ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RATE NO. 02 PPM 
SMALL GENERAL PRE-
PAYMENT SERVICE 
 
REVISION NO.:  3.1 
EFFECTIVE:  03/08/2021  

RATE CODE(S): 
 

112 

 
Applicability 
To all customer uses not defined in other rate schedules of the District who do not have demand metering or whose 
estimated monthly maximum demand is less than fifty (50) kW.  Service is applied at one (1) point of delivery and 
measured through one (1) meter. 
 
Availability 
In all areas within the District as now served; subject to the requirements of the primary purposes of the District and 
the availability of power and energy as determined in the opinion of the District.  The Plan is for small general services 
with single phase service up to 200 amps.   
 
Type of Service 
Single phase, 60 Hertz 120 / 240 overhead or underground.   
 
“Underground Service” applies to all customers who are served off of primary 12.5 kV feeders that are required to be 
constructed underground specifically for their area.  Underground Service does not include individual underground 
service drops from overhead lines. 
 
Conditions for Service 
Single phase, 60 Hertz 120 / 240 volts.  Subject to all standard policies, conditions, Electric Service Guidelines, Rules 
and Regulations as adopted and amended by the District Board of Directors. 
 
1. A customer requiring additional interconnection, metering or other equipment beyond what is necessary for ED3 

to provide basic service applicable under this price plan must pay ED3 for the costs of such additional equipment.   
2. A customer may cancel service under this price plan and elect service under another applicable price plan.  The 

customer may not subsequently elect service under the price plan for at least one (1) year after the effective date 
of cancellation.  Customers who are served under this pre-payment plan and choose to elect service under 
another optional price plan will be required to re-establish credit and deposits with the then current District rules.   

 
Rates 
The monthly charges for this class of service shall consist of a summation of the following costs based on usage: 
 
Basic Service Charge / DAY  $1.42 / day 
 
Energy Charge / kWh (All kWh) $0.12965 / kWh 
 
Tax 
Plus applicable sales tax to the above. 
 
Minimum Bill Charge 
The Minimum Bill Charge of $1.42 / day is applied when the total of all charges, excluding Taxes and Commitment to 
Community Surcharge Rider No. 05, falls below the amount of the Minimum Bill Charge.   
 
In the event a consumer requests that ED3 reconnect electric service within a twelve (12) month period of requesting 
that ED3 disconnect the electric service to the same location, the consumer shall pay ED3 a reconnect charge.  
 
The reconnect charge shall be the greater of:  
 
1. The reconnection charge outlined in ED3's Service Rules and Regulations; or  
2. The Monthly Minimum Charge times the number of months the service has been disconnected. 
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ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RATE NO. 03 
LARGE GENERAL SERVICE 
 
REVISION NO.:  13.1 
EFFECTIVE:  03/08/2021  

RATE CODE(S): 
 

30, 32 

 
Applicability 
To all customer uses not defined in other rate schedules of the District whose monthly maximum demand is greater 
than fifty (50) kW for three (3) consecutive months in any continuous twelve (12) month period ending with the current 
month. Service is applied at one (1) point of delivery and measured through one (1) meter with a demand reading. 
 
Availability 
In all areas within the District as now served; subject to the requirements of the primary purposes of the District and 
the availability of power and energy as determined in the opinion of the District. 
 
Type of Service 
Single and three phase, 60 Hertz 120 / 240 and 480 overhead or underground.  Transformation is included in this 
rate.  Subject to all standard policies, conditions, Electric Service Guidelines Rules and Regulations as adopted and 
amended by the District Board of Directors.   
 
“Underground Service” applies to all customers who are served off of primary 12.5 kV feeders that are required to be 
constructed underground specifically for their area.  Underground Service does not include individual underground 
service drops from overhead lines. 
 
Rates 
The monthly charges for this class of service shall consist of a summation of the following costs based on usage: 
 

 
 
 
 
 
 
 
 

Adjustments 
1.  The Commitment to Community Surcharge Rider No. 05 shall be applied to all retail electric service under this 
schedule.  
2.  The bill is subject to the Purchased Power Cost Adjustor as set forth in the PPCA Rider No. 02.  
 
Tax 
Plus applicable sales tax to the above. 
 
Minimum Bill Charge 
The Minimum Bill Charge of $30.87 (Overhead Service) and $78.72 (Underground Primary Service) is applied when 
the total of all charges, excluding Taxes and Commitment to Community Surcharge Rider No. 05, falls below the 
amount of the Minimum Bill Charge. 
 
In the event a consumer requests that ED3 reconnect electric service within a twelve (12) month period of requesting 
that ED3 disconnect the electric service to the same location, the consumer shall pay ED3 a reconnect charge.  
 
The reconnect charge shall be the greater of:  
 
1. The reconnection charge outlined in ED3's Service Rules and Regulations; or  
2. The Monthly Minimum Bill Charge times the number of months the service has been disconnected. 
 
Determination of kW 
The actual kW supplied during the period of maximum use during the month as determined from reading of the 
District’s meter. 

 Overhead 
Service 

Underground 
Primary Service 

Basic Service Charge / Month $30.87 $78.72 
Demand Charge / kW-Mo $10.51 $10.85 
Energy Charge / kWh 
 
 All kWh 

 
 

$00.0524 

 
 

$00.0541 
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ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RATE NO. 04 - A 
SMALL INDUSTRIAL SERVICE 
 
REVISION NO.:  16.1 
EFFECTIVE:  03/08/2021  

RATE CODE(S): 
 

38 

 
Applicability 
To non-agricultural customers whose monthly maximum demand is greater than 1,000 kW and less than 3,000 kW for 
three (3) consecutive months in any continuous twelve (12) month period ending with the current month. Service is 
applied at one (1) point of delivery and measured through one (1) meter with an actual or estimated demand reading. 
 
Availability 
In all areas within the District as now served; subject to the requirements of the primary purposes of the District and 
the availability of power and energy as determined in the opinion of the District. 
 
Type of Service 
Single and three phase, 60 Hertz 120 / 240 volt and 277 / 480 volt overhead.  Transformation is included in this rate.   
 
Conditions 
1. Subject to all standard policies, conditions, rules and regulations as adopted and amended by the District Board 

of Directors. 
 
2.  “Underground Service” applies to all customers who are served off of primary 12.5 kV feeders that are required to 

be constructed underground specifically for their area.  Underground Service does not include individual 
underground service drops from overhead lines. 

 
3. Customers served under this rate schedule are subject to the Facilities Charge and the Facilities Rider No. 01 

unless specified elsewhere. 
 
Rates 
 
The monthly charges for this class of service shall consist of a summation of the following costs based on usage: 
 

 
 
 
 
 
 
 
 
 
 

 
Tax 
 
Plus applicable sales tax to the above. 
 
Minimum Bill Charge 
The Minimum Bill Charge of $35.09 (Overhead Service) and $78.72 (Underground Primary Service) is applied when 
the total of all charges, excluding Taxes and Commitment to Community Surcharge Rider No. 05, falls below the 
amount of the Minimum Bill Charge. 
 
In the event a consumer requests that ED3 reconnect electric service within a twelve (12) month period of requesting 
that ED3 disconnect the electric service to the same location, the consumer shall pay ED3 a reconnect charge.  

  

 Overhead 
Service 

Underground 
Primary Service 

Basic Service  Charge / Month $35.09 $78.72 
Demand Charge / kW-Mo $06.92 $06.92 
Facility Charge / kW-Mo 
(Customer Specific – See Facilities Rider No. 01) 

$03.08 $03.08 

Energy Charge / kWh 
 
 All kWh 

 
 

$00.0475 

 
 

$00.0475 
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The reconnect charge shall be the greater of:  
 
1. The reconnection charge outlined in ED3's Service Rules and Regulations; or  
2. The Monthly Minimum Bill Charge times the number of months the service has been disconnected. 
 
Determination of kW 
The actual kW supplied during the period of maximum use during the month as determined from reading of the 
District’s meter. 
 
Adjustments 
1. The Commitment to Community Surcharge Rider No. 05 shall be applied to all retail electric service under this 

schedule. 
 
2.  The bill is subject to the Purchased Power Cost Adjustor as set forth in the PPCA Rider No. 02. 
 
3. The District may increase or decrease billings based on any taxes, fees or charges levied by any governmental 

authority for services provided under this schedule. 
 
4. If the power factor falls below ninety-five percent (95%) at any point during any billing period, then the District will: 
 

a. Require that the customer correct the power factor to an acceptable level. 
 

b. Adjust the billing demand based on the following formula: 
 
 Minimum Monthly Required Power Factor = 95% 
 
 (Demand Reading x Rate Master Power Factor) ÷ Power Factor Reading from Meter = Bill Demand 
 

c. Require the customer, at their cost, to be continuously metered with a separate meter that requires KVA, 
KVARs or actual power factor. 
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ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RATE NO. 04 - B 
LARGE INDUSTRIAL SERVICE 
 
REVISION NO.:  11.1 
EFFECTIVE:  03/08/2021  

RATE CODE(S): 
 

29 

 
Applicability 
To non-agricultural customers whose monthly maximum demand is greater than 3,000 kW for three (3) consecutive 
months in any continuous twelve (12) month period ending with the current month. Service is applied at one (1) point 
of delivery and measured through one (1) meter with an actual or estimated demand reading. 
 
Availability 
In all areas within the District as now served; subject to the requirements of the primary purposes of the District and 
the availability of power and energy as determined in the opinion of the District. 
 
Type of Service 
Service under this schedule is provided as three-phase 60 Hertz power.  Normally the service voltage is 
277 / 480 VAC.  However, if the customer owns their own distribution equipment, service may be provided at either 
12.47 kVAC or 69.0 kVAC as applicable.   
 
Conditions 
Subject to all standard policies, conditions, rules and regulations as adopted and amended by the District Board of 
Directors. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Minimum 
The bill for service under this rate schedule shall not be less than the Basic Service Charge plus the applicable 
Demand Charge for each kW as determined below. 
 
Determination of kW 
For the purposes, the kW used in this rate schedule shall be the greater of the following:   
 
1. The average kW supplied during the 15-minute period (or other period as specified by an individual customer 

contract) of maximum use during the month, as determined from readings of the District’s meter. 
 
2. Eighty percent (80%) of the highest kW measured during the five (5) summer billing months (May – September) of 

the twelve (12) months ending with the current month. 
 
3. The minimum kW specified in the agreement for service or individual contract. 
 
Tax 
 
Plus applicable sales tax to the above. 

  

 Overhead 
Service 

Basic Service Charge / Month $83.00 
  
Demand Charge / kW-Mo $16.02 
  
Facility Charge / kW-Mo 
 
 (Customer Specific – See Facilities Rider No. 01) 

$03.13 

  
Energy Charge / kWh All kWh $00.03732 
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Adjustments 
1. The Commitment to Community Surcharge Rider No. 05 shall be applied to all retail electric service under this 

schedule. 
 
2. To assure that the District maintains a positive margin on this rate, the bill is subject to a Large Industrial 

Purchased Power Cost Adjustor (LIPPCA) described below.   
 

a. The LIPPCA is a component that allows the District to pass through significant increases in the blended 
average cost of the District’s power.  The LIPPCA will be reviewed by the District as needed. 

 
3. The District may increase or decrease billings based on any taxes, fees or charges levied by any governmental 

authority for services provided under this schedule. 
 
4. If the power factor falls below ninety-five percent (95%) at any point during any billing period, then the District will: 
 

a. Require that the customer correct the power factor to an acceptable level. 
 

b. Adjust the billing demand based on the following formula: 
 
 Minimum Monthly Required Power Factor = 95% 
 
 (Demand Reading x 95%) ÷ Power Factor Reading from Meter = Bill Demand 
 

c. Require the customer, at their cost, to be continuously metered with a separate meter that requires KVA, 
KVARs or actual power factor. 

 
Contract Period 
The contract period for customers served under this rate schedule will be, at the District’s option, from the effective 
date of January 1, 2021 through December 31, 2021. 
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ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RATE NO. 05 - D 
AGRICULTURAL IRRIGATION 
PUMPING SERVICE 
 
REVISION NO.:  21 
EFFECTIVE:  01/01/2021  

 

 
Applicability 
To all irrigation motors operated by the Maricopa Stanfield Irrigation & Drainage District for the exclusive use of 
pumping water for the purposes of irrigating farm fields or to fill canals which are ultimately used to irrigate fields.   
 
Availability 
In all areas within the District as now served; subject to the requirements of the primary purposes of the District and 
the availability of power and energy as determined in the opinion of the District. 
 
Type of Service 
Three phase, 60 Hertz 120 / 240 and 480 overhead.  Transformation is included in this rate.  Subject to all standard 
policies, conditions, rules and regulations as adopted and amended by the District Board of Directors. 
 
Rates 
The monthly charges for this class of service shall consist of a summation of the following costs based on usage: 
 
 
 
 
 
 
 
 
 
 
Determination of Billing Demand 
For each month, the billing demand will be based on the sum of the 15 minute demands of each of MSIDD’s well 
meters at the time of ED3’s system 15 minute peak demand.   
 
* Step 1: 
 

 Customer Option 1: Customer may elect to be billed under Step 1 based on the amount of allocated 
monthly scheduled hydro energy.  Monthly energy above Step 1 allocated hydro amounts will be billed at the 
Step 2 Rate. 

 
 Customer Option 2: Customer may elect to be billed under Step 1 based on the amount of allocated 

annual scheduled hydro energy.  Energy in excess of the annual scheduled hydro energy will be billed at the 
Step 2 Rate.  Excess energy at the Step 2 Rate is based on total energy in a calendar year (January – 
December).   

 
Adjustments 
1. For this rate schedule, the Purchased Power Cost Adjustor (PPCA) is incorporated into the base rates above. 
 
Tax 
Exempt.1 

 
1 Per Arizona Attorney General Opinion No. 60-43 / R. S. Lynch Memos Dated 01/26/10 & 10/11/05  
 

 
Overhead 
Service 

Basic Service Charge / Month $13.88 
Demand Charge / kW-Mo $05.19 
Energy Charge / kWh  
 Step 1 * $00.02057 
 Step 2 $00.04381 
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ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RATE NO. 05 - H 
AGRICULTURAL IRRIGATION 
PUMPING SERVICE 
 
REVISION NO.:  12.1 
EFFECTIVE:  03/08/2021  

RATE CODE(S): 
 

51 

 
Applicability 
To all services other than those operated by the Maricopa Stanfield Irrigation & Drainage District for the exclusive use 
of pumping water for the purposes of irrigating farm fields for commercial agricultural production or to fill canals which 
are ultimately used to irrigate fields for commercial agricultural production.   
 
Availability 
In all areas within the District as now served; subject to the requirements of the primary purposes of the District and 
the availability of power and energy as determined in the opinion of the District. 
 
Type of Service 
Three phase, 60 Hertz 120 / 240 and 480 overhead.  Transformation is included in this rate.  Subject to all standard 
policies, conditions, rules and regulations as adopted and amended by the District Board of Directors. 
 
Rates 
The monthly charges for this class of service shall consist of a summation of the following costs based on usage: 
 
 
 
 
 
 
 
 
 
Adjustments 
1. For this rate schedule, the Purchased Power Cost Adjustor is incorporated into the base rates above. 
 
Determination of kW 
The actual kW supplied during the period of maximum use during the month as determined from reading of the 
District’s meter. 
 
Tax 
Exempt.1 
 
Minimum Bill Charge 
The Minimum Bill Charge of $13.88 is applied when the total of all charges, excluding Taxes and Commitment to 
Community Surcharge Rider No. 05, falls below the amount of the Minimum Bill Charge. 
 
In the event a consumer requests that ED3 reconnect electric service within a twelve (12) month period of requesting 
that ED3 disconnect the electric service to the same location, the consumer shall pay ED3 a reconnect charge.  
 
The reconnect charge shall be the greater of:  
 
1. The reconnection charge outlined in ED3's Service Rules and Regulations; or  
2. The Monthly Minimum Bill Charge times the number of months the service has been disconnected. 

 
1 Per Arizona Attorney General Opinion No. 60-43 / R. S. Lynch Memos Dated 01/26/10 & 10/11/05 

 

 
Overhead 
Service 

Basic Service  Charge / Month $13.88 
Demand Charge / kW-Mo $04.45 
Energy Charge / kWh  
 All kWh $00.02364 
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ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RATE NO. 06 
AGRICULTURAL RELATED 
PUMPING SERVICE 
 
REVISION NO.:  16.1 
EFFECTIVE:  03/08/2021  

RATE CODE(S): 
 

60 

 
 
Applicability 
To all services operated for the exclusive use of pumping water for commercial agricultural production other than 
irrigating farm fields. 
 
Availability 
In all areas within the District as now served; subject to the requirements of the primary purposes of the District and 
the availability of power and energy as determined in the opinion of the District. 
 
Type of Service 
Three (3) phase, 60 Hertz 120 / 240 and 480 overhead.  Transformation is included in this rate.  Subject to all 
standard policies, conditions, rules and regulations as adopted and amended by the District Board of Directors. 
 
Rates 
The monthly charges for this class of service shall consist of a summation of the following costs based on usage: 
 
 
 
 
 
 
 
 
 
Adjustments 
1. The Commitment to Community Surcharge Rider No. 05 shall be applied to all retail electric service under this 
 schedule.  
2. The bill is subject to the Purchased Power Cost Adjustor as set forth in the PPCA Rider No. 02.  
 
Determination of kW 
The actual kW supplied during the period of maximum use during the month as determined from reading of the 
District’s meter. 
 
Tax 
Exempt.1 
 
Minimum Bill Charge 
The Minimum Bill Charge of $13.88 is applied when the total of all charges, excluding Taxes and Commitment to 
Community Surcharge Rider No. 05, falls below the amount of the Minimum Bill Charge. 
 
In the event a consumer requests that ED3 reconnect electric service within a twelve (12) month period of requesting 
that ED3 disconnect the electric service to the same location, the consumer shall pay ED3 a reconnect charge.  
 
The reconnect charge shall be the greater of:  
 
1. The reconnection charge outlined in ED3's Service Rules and Regulations; or  
2. The Monthly Minimum Bill Charge times the number of months the service has been disconnected. 

 
1 Per Arizona Attorney General Opinion No. 60-43 / R. S. Lynch Memos Dated 01/26/10 & 10/11/05 

 Overhead 
Service 

Basic Service  Charge / Month $13.88 
Demand Charge / kW-Mo $04.74 
Energy Charge / kWh 
 All kWh 

 
$00.02656 
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ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RATE NO. 07 
WATER PUMPING SERVICE 
 
REVISION NO.:  15.1 
EFFECTIVE:  03/08/2021  

RATE CODE(S): 
 

70, 71 

 
Applicability 
To all motors operated for the exclusive use of pumping water for all non-agricultural related purposes whose monthly 
maximum demand is greater than fifty (50) kW for three (3) consecutive months in any continuous twelve (12) month 
period ending with the current month. 
 
Availability 
In all areas within the District as now served; subject to the requirements of the primary purposes of the District and 
the availability of power and energy as determined in the opinion of the District. 
 
Type of Service 
Single and three (3) phase, 60 Hertz 120 / 240 and 480 overhead.  Transformation is included in this rate.  Subject to 
all standard policies, conditions, Electric Service Guidelines Rules and Regulations as adopted and amended by the 
District Board of Directors. 
 
Rates 
 
The monthly charges for this class of service shall consist of a summation of the following costs based on usage: 
 
 
 
 
 
 
 
 
 
Adjustments 
1. The Commitment to Community Surcharge Rider No. 05 shall be applied to all retail electric service under this 
schedule.  
2. The bill is subject to the Purchased Power Cost Adjustor as set forth in the PPCA Rider No. 02.  
 
Determination of kW 
The actual kW supplied during the period of maximum use during the month as determined from reading of the 
District’s meter. 
 
Tax 
Plus applicable sales tax to the above. 
 
Minimum Bill Charge 
The Minimum Bill Charge of $30.01 (Overhead Service) and $75.02 (Underground Primary Service) is applied when 
the total of all charges, excluding Taxes and Commitment to Community Surcharge Rider No. 05, falls below the 
amount of the Minimum Bill Charge. 
 
In the event a consumer requests that ED3 reconnect electric service within a twelve (12) month period of requesting 
that ED3 disconnect the electric service to the same location, the consumer shall pay ED3 a reconnect charge.  
 
The reconnect charge shall be the greater of:  
 
1. The reconnection charge outlined in ED3's Service Rules and Regulations; or  
2. The Monthly Minimum Bill Charge times the number of months the service has been disconnected. 

 

  
Overhead 
Service 

Underground 
Primary 
Service 

Basic Service  Charge / Month $30.01 $75.02 
Demand Charge / kW-Mo $05.11 $05.11 
Energy Charge / kWh $00.0686 $00.0686 
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ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RATE NO. 08 
COTTON GIN SERVICE 
 
REVISION NO.:  13.1 
EFFECTIVE:  03/08/2021  

RATE CODE(S): 
 

80 

 
 
Applicability 
To all cotton seed milling gins which are primarily operated on a seasonal basis. 
 
Availability 
In all areas within the District as now served; subject to the requirements of the primary purposes of the District and 
the availability of power and energy as determined in the opinion of the District. 
 
Type of Service 
Three (3) phase, 60 Hertz 120 / 240 and 480 service.  Transformation is included in this rate.  Subject to all standard 
policies, conditions, rules and regulations as adopted and amended by the District Board of Directors. 
 
Rates 
 
 Summer Season: March through September 
 
 Winter Season: October through February 
 
The monthly charges for this class of service shall consist of a summation of the following costs based on usage: 
 
 
 
 
 
 
 
 
 
Adjustments 
1. The Commitment to Community Surcharge Rider No. 05 shall be applied to all retail electric service under this 
schedule.  
2. The bill is subject to the Purchased Power Cost Adjustor as set forth in the PPCA Rider No. 02.  
 
Tax 
Plus applicable sales tax to the above. 
 
Minimum Bill Charge 
The Minimum Bill Charge of $34.33 is applied when the total of all charges, excluding Taxes and Commitment to 
Community Surcharge Rider No. 05, falls below the amount of the Minimum Bill Charge. 
 
In the event a consumer requests that ED3 reconnect electric service within a twelve (12) month period of requesting 
that ED3 disconnect the electric service to the same location, the consumer shall pay ED3 a reconnect charge.  
 
The reconnect charge shall be the greater of:  
 
1. The reconnection charge outlined in ED3's Service Rules and Regulations; or  
2. The Monthly Minimum Bill Charge times the number of months the service has been disconnected. 
 
Determination of kW 
The actual kW supplied during the period of maximum use during the month as determined from reading of the 
District’s meter. 

 SUMMER 
Season 

WINTER 
Season 

Basic Service  Charge / Month $34.33 $34.33 
Demand Charge / kW-Mo $14.20 $7.65 
Energy Charge / kWh 
 All kWh 
 

 
$00.0477 

 

 
$00.0477 
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ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RATE NO. 09 
DUSK-TO-DAWN LIGHTING 
 
REVISION NO.:  15 
EFFECTIVE:  01/01/2021  

 

 
Applicability 
To all customers for the purpose of outdoor lighting other than street and highway lighting service of privately owned 
property.  Electric service is provided from dusk to dawn.  ED3 will install, own, operate and maintain the complete 
lighting installation, including lamp replacements. 
 
Availability 
In all areas within the District as now served; subject to the requirements of the primary purposes of the District and 
the availability of power and energy as determined in the opinion of the District. 
 
Rates 
Customer is responsible for all installation costs.  These costs may be financed through ED3’s on-bill financing per the 
Dusk-to-Dawn Lighting Installation Guidelines and Dusk-to-Dawn Lighting Agreement.  The monthly charge shall be 
computed at the following rates for the standard facility utilized to provide service. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Tax 
Plus applicable sales tax to the above.  
 
Notes 
 
1. All facilities shall be owned, operated and maintained by ED3. 
2. Dusk to Dawn lighting facilities installed under this rate schedule are the type currently being provided by ED3 as 

a Standard Facility. The current Standard Facility consists of a steel arm attached to a currently standing 
distribution pole, lamp, and accessories. 

3. If customer requests facilities that are not covered by the standard facility, the customer shall pay the difference 
between the standard facility and the requested facility. 

4. Costs of changes from one bulb type to another at the customer’s request will be paid for by the customer before 
changes are made. 

5. Class is only a comparison tool and has no relevance to actual performance or ratings. 
 
 

LIGHTING CHARGES 

TYPE CLASS 
CHARGES PER LAMP 

PER MONTH 
   

High Pressure Sodium (HPS) 100 $06.86 
 150 $07.50 
 200 $08.91 
 250 $09.53 
 400 $16.41 

 
Metal Halide (MH) 100 $06.86 

 250 $10.10 
 

Light Emitting Diode (LED) 100 $6.22 
 250 $8.65 

HPS & MH 
TYPES 

CLOSED 
TO NEW 

CUSTOMERS 



RATE NO. 10 – GATES & TURNOUTS - REV. NO. 15.1 - EFFECTIVE 03/08/2021 Page 1 of 1 

ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RATE NO. 10 
GATES & TURNOUTS 
 
REVISION NO.:  15.1 
EFFECTIVE:  03/08/2021  

 

 
 
Applicability 
To all irrigation motors operated for the exclusive use of opening or closing gates or turnouts for the purposes of 
irrigating farm fields or to fill canals which are ultimately used to irrigate fields. 
 
Availability 
In all areas within the District as now served; subject to the requirements of the primary purposes of the District and 
the availability of power and energy as determined in the opinion of the District. 
 
Type of Service 
Three (3) phase, 60 Hertz 120 / 240 and 480 overhead.  Transformation is included in this rate.  Subject to all 
standard policies, conditions, rules and regulations as adopted and amended by the District Board of Directors. 
 
Rates 
 
The monthly charges for this class of service shall consist of a summation of the following costs based on usage: 
 

 
 
 
 
 
 
 

 
Adjustments 
1. For this rate schedule, the Purchased Power Cost Adjustor is incorporated into the base rates above. 
  
Tax 
Plus applicable sales tax to the above. 
 
Minimum Bill Charge 
The Minimum Bill Charge based on 2 kW and 100 kWh is applied when the total of all charges, excluding Taxes and 
Commitment to Community Surcharge Rider No. 05, falls below the amount of the Minimum Bill Charge. 
 
In the event a consumer requests that ED3 reconnect electric service within a twelve (12) month period of requesting 
that ED3 disconnect the electric service to the same location, the consumer shall pay ED3 a reconnect charge.  
 
The reconnect charge shall be the greater of:  
 
1. The reconnection charge outlined in ED3's Service Rules and Regulations; or  
2. The Monthly Minimum Bill Charge times the number of months the service has been disconnected. 
 
 
 

 Overhead 
Service 

Basic Service  Charge / Month N/A 
Demand Charge / kW-Mo $4.56 
Energy Charge / kWh 
 All kWh 

 
$0.02560 



RATE NO. 11 – STREET LIGHTING – REV. NO. 14 - EFFECTIVE 01/01/2021 Page 1 of 1 

ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RATE NO. 11 
STREET LIGHTING 
 
REVISION NO.:  14 
EFFECTIVE:  01/01/2021  

 

 
Applicability 
To all customers for the purpose of outdoor lighting of streets alleys, thoroughfares, public parks and playgrounds.  
Service is dusk to dawn and District will own, operate and maintain the street lighting system including lamps and 
glass replacements. 
 
Availability 
In all areas within the District as now served; subject to the requirements of the primary purposes of the District and 
the availability of power and energy as determined in the opinion of the District. 
 
Rates 
The monthly charge shall be computed at the following rates for the standard facility utilized to provide service. 
 
 

 

 
Tax 
Plus applicable sales tax to the above. 
 
Notes 
 
1. All facilities shall be owned, operated and maintained by ED3. 
2. Street lighting facilities installed under this rate schedule are the type currently being provided by ED3 as a 

Standard Facility. The current Standard Facility consists of a galvanized steel pole, lamp, and accessories. 
3. If customer requests facilities that are not covered by the standard facility (provided by ED3), the customer shall 

pay the difference between the standard facility and the requested facility. 
4. Costs of changes from one bulb type to another at the customer’s request will be paid for by the customer before 

changes are made. 
5. HPS = High Pressure Sodium, LED = Light Emitting Diode, Class is only a comparison tool and has no relevance 

to actual performance or ratings. 
6. ED3 does not own, operate, or maintain any Small Wireless Facility (SWF) equipment; Ownership and attendant 

Operation and Maintenance (O&M) costs are retained by the Licensee.   
 
 

 

LIGHTING CHARGES 

TYPE CLASS CHARGES PER LAMP 
PER MONTH 

Pedestrian Light  (HPS) 100 $29.56 
Single Fixture Light  (HPS) 150 $31.63 
Single Fixture Light  (HPS) 250 $33.74 
Single Fixture Light  (HPS) 400 $38.15 
Double Fixture Light  (HPS) 500 $46.11 

 
Single Fixture Light  (LED) 100 $27.06 
Single Fixture Light  (LED) 250 $29.57 
Double Fixture Light  (LED) 500 $34.61 

 
Small Wireless Facility (SWF) 500 $46.11 

HPS 
TYPE 

CLOSED 
TO NEW 

CUSTOMERS 



RATE NO. 12 – UNMETERED LOAD – REV. NO. 9.1 - EFFECTIVE 03/08/2021 Page 1 of 1 

ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RATE NO. 12 
UNMETERED LOAD 
 
REVISION NO.:  9.1 
EFFECTIVE:  03/08/2021  

 

 
 
Applicability 
All customers who require electric service where demand and energy requirements are constant and subject to the 
limitations set forth in the notes section of this schedule. Service is applied at one (1) point of delivery where a fixed 
monthly energy use is determined by the District at service initiation and is not measured by metering equipment. 
 
Availability 
In all areas within the District as now served; subject to the requirements of the primary purposes of the District and 
the availability of power and energy as determined in the opinion of the District. 
 
Rates 

 
 
 
 
 

 
Adjustments 
1. The Commitment to Community Surcharge Rider No. 05 shall be applied to all retail electric service under this 
schedule.  
2.  The bill is subject to the Purchased Power Cost Adjustor as set forth in the PPCA Rider No. 02.  
 
Tax 
Plus applicable sales tax to the above. 
 
Notes 
 
1. This rate schedule is applicable only to loads where monthly demand (kW) and energy (kWh) requirements 

remain constant.  Monthly demand and energy requirements may not exceed 2 kW or 1460 kWh at 120 volts and 
4 kW or 2920 kWh at 240 volts for each delivery point.  Determination of fixed energy use will be based on an 
average 730 hour month.  

2. Prior written approval by an authorized District representative is required before service is implemented under this 
schedule.   Determination of fixed energy use amount will be agreed upon between Customer and District before 
service is implemented. 

3. Prior written approval by an authorized District representative is required for any change in loads. 
4. The District shall have the right to inspect the customer’s load facilities at any time to ensure compliance with the 

provisions of this rate schedule. 
 
 
 
 
 
 
 
 

Unmetered Service 
Basic Service  Charge / month $6.50 
Energy Charge / kWh $0.10500 



SECTION C 
 

RIDERS 
 

UPDATED:  03/30/2021 
 
 
 

The Riders contained herein are assigned addendums set 
forth specifically to describe the rules and procedures 
associated with any given Rate.   



 

 

SECTION C – RIDERS 
 Section Last Updated:  03/30/2021 

RIDER 
NO. DESCRIPTION 

REVISION 
NO. 

DATE OF 
CURRENT 
VERSION 

    
01 Rider Facilities 5.1 09/23/2020 

    
02 Rider Purchased Power Cost Adjustor (PPCA) 6.1 09/23/2020 

    

03 Rider Solar Program – BILLING METHOD – 
 Residential / Small General Service 12.3-12152020 

CLOSED 
EFFECTIVE 
07/01/2015 

    

04 Rider Solar Program – Residential / Small General 
 Service 

15.1-09232020 
CLOSED 

EFFECTIVE 
07/01/2015 

    
05 Rider Commitment to Community Surcharge 2 12/15/2020 

    

06 
CLOSED TO NEW CUSTOMERS 
Rider Low Income and Medical Assistance 
 Supplemental to All Residential Price Plans 

1.2 
CLOSED 

EFFECTIVE 
03/30/2021 

    
07 Rider Standby Service 1.1 09/23/2020 

    

08 Rider Solar Program – BUYBACK – Residential / 
 Small General Service 1.1 09/23/2020 

    
09 Rider Preference Power 0.1 09/23/2020 

    
10 Number SKIPPED Intentionally N/A N/A 

    
11 Rider Electric Interruptible Service 0 11/25/2020 



RIDER NO. 01 - FACILITIES - REV. NO. 5.1 - EFFECTIVE 09/23/2020  Page 1 of 1 

ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RIDER NO. 01 
FACILITIES 
 
REVISION NO.:  5.1 
EFFECTIVE:  09/23/2020  

 

 
 
Customers qualifying for service under the District’s Small and Large Industrial Service Rate Schedules shall be 
subject to the following conditions: 
 
1. The customer will pay a Facilities Charge as listed in the applicable Rate. 
 
 a. Billing will be based on the actual kW supplied during the period of maximum use during the month as 

determined from reading of the District’s meter. 
 
2. For customers requiring additional facilities and reserved system capacity, the customer will pay the additional 

costs for these facilities in addition to the standard facility charge.   
 
 a. Examples of additional facilities or system capacity include but are not limited to: 
 

i. Automatic transfer switches. 
ii. Reserved capacity on circuits that connect to automatic transfer switches. 
iii. Dedicated feeders and/or breakers. 
iv. Reserved transformer capacity beyond that to serve anticipated load. 
v. Cost of overhead to underground conversions. 
vi. Trenching and conduit from the load side of the service entrance section to the customer’s 

facility when provided by the District. 
 
 b. Customers will also be subject to excess capacity charges in cases where actual metered   
  demand exceeds the reserved system capacity. 
 

i. In the event a customer’s actual metered demand exceeds the reserved system capacity, the 
Demand Charge will adjust to two (2) times the demand and facility charge on the applicable 
rate for the next twelve (12) months. 

 
3. Customers receiving dedicated substation service will be required to advance the capital costs associated 

with service to the customer. 
 

a. These advanced capital costs will be credited back to the customer without interest in the form of a 
waiver of the monthly Facilities Charge until such time as all advanced funds have been credited back 
to the customer. 

 
 



RIDER NO. 02 – PURCHASED POWER COST ADJUSTOR (PPCA) - REV. NO. 6.1 - EFFECTIVE 09/23/2020 Page 1 of 1 

ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RIDER NO. 02 
PURCHASED POWER COST 
ADJUSTOR (PPCA) 
 
REVISION NO.:  6.1 
EFFECTIVE:  09/23/2020  

 

 
 
Terms and Conditions 
To deal with the rapid changes in purchased power costs, ED3 has developed a Purchased Power Cost Adjustor 
(PPCA) methodology and resulting rate.  This methodology and the resulting rate are intended to collect or refund 
purchased power costs beyond those included in ED3’s Base Rates.  

Under the PPCA methodology, the difference between what is collected through base rates and what ED3 has paid 
for purchased power will be accrued in a tracking account for recovery or refund and that these funds be carried 
forward to future calculations of the PPCA.  It is the intent that this calculation be made annually but if necessary may 
take place quarterly and adjusted as necessary.  The formula basis for this calculation is illustrated below. 

Average Base Rate Power Costs = BRPC 
Average Forecasted Power Costs = FPC 
Average Actual Power Cost = APC 
 
PPCA (period 1) = (FPCp1 - BRPC) 
PPCA (period 2) = (FPCp2 - BRPC) + (APC p1-FPCp1) 
 
 
 



 

RIDER NO. 03 - CLOSED – SOLAR PROGRAM – BILLING METHOD – RESIDENTIAL / SMALL GENERAL SERVICE Page 1 of 2 
REV. NO. 12.3-12152020 - EFFECTIVE 07/01/2015  

ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 
RIDER NO. 03 - CLOSED 
SOLAR PROGRAM – BILLING METHOD 
– RESIDENTIAL / SMALL GENERAL 
SERVICE 
 
REVISION NO.:  12.3-12152020 
CLOSED EFFECTIVE:  07/01/2015  

RATE CODE(S): 
 

300, 301, 305, 306, 
400, 401, 405, 406 450 

 
SOLAR DISTRIBUTED GENERATION (DG) CUSTOMERS WHO INSTALLED A SOLAR DG SYSTEM 

COMMISSIONED PRIOR TO JULY 1, 2015, SHALL HAVE THE OPTION TO REMAIN ON RIDER NO. 03 
UNTIL TWENTY (20) YEARS AFTER THE INSTALLATION DATE OF THAT SOLAR DG SYSTEM.   

 
UPON CONCLUSION OF SAID TWENTY (20) YEAR PERIOD, CUSTOMERS WILL BE 

AUTOMATICALLY TRANSITIONED TO THE CURRENT RIDER IN EFFECT FOR DISTRIBUTED 
GENERATION (DG) CUSTOMERS 

 
CLOSED – DOES NOT APPLY TO NEW OR RETURNING CUSTOMERS 

AFTER 5:00 P.M . ON JULY 1, 2015 
 

PLEASE NOTE: CUSTOMER APPLICATIONS WHICH ARE PLACED IN THE ED3 SOLAR QUEUE ARE 
SUBJECT TO ALL REVISIONS TO THE REQUIREMENTS OF THE ED3 SOLAR PROGRAM 
DURING THEIR TIME IN THE SOLAR QUEUE. 

 
Applicability 
 
To solar distributed generation (“Solar DG”) systems with an AC electrical peak capability of ten kilowatts (10 kW) or 
less for Residential Service and twenty kilowatts (20 kW) or less for Small General Service.  Limited to customers 
served by ED3, who purchase power and energy provided by ED3, and whose solar generation systems are qualified 
to deliver power and energy back to ED3. 
 
Conditions 
 
1. The customer is required to provide a meter socket for any additional meters required due to the Solar DG.  

Typically, a meter is required for incoming service from ED3, and a meter is required for generated power 
from the Solar DG.  At the discretion of ED3, if a single bi-directional meter is available that can record load 
and generation separately; a single meter may be used.   

 
2. An “Application for Operation of Customer-Owned Solar Generation” with the customer shall be required for 

service under this rider. 
 
3. The customer shall pay ED3 for interconnection costs prior to commencement of service under this rider. 

Interconnection costs may include but are not limited to reasonable costs of connection, switching, relaying, 
metering, safety provisions, engineering studies and administrative costs incurred by ED3 directly related to 
the installation of the physical facilities necessary to permit interconnected operations.  An estimate of these 
costs will be provided to the customer following their completed “Application for Operation of Customer-
Owned Solar Generation”. 

 
4. The Customer may select from two options for compensation for their generation.  First, the Customer’s 

generation output in excess of their load is sold directly to ED3 at the ED3 avoided cost for energy for  
 non-firm partial requirements service.  The second provides a net metering option where generated kilowatt 

hours (kWh) are used to offset customer load kWh. 
 
5. Distributed Generation Fixed Cost Recovery Charge – A monthly DGFCR charge shall be applied based on 

the nameplate kW-DC power rating of the distributed generation facility.  This charge shall not apply to 
customers that (1) installed a distributed generation facility through ED3’s interconnection process prior to 
January 1, 2014 or (2) submitted an application for interconnection and a signed contract with an installer to 
ED3 prior to that date. 

 
CUSTOMER - PLEASE INITIAL: Customer Initials:  ___________  



 

RIDER NO. 03 - CLOSED – SOLAR PROGRAM – BILLING METHOD – RESIDENTIAL / SMALL GENERAL SERVICE Page 2 of 2 
REV. NO. 12.3-12152020 - EFFECTIVE 07/01/2015  

Electric Service Guidelines 
 
Service under this schedule is in accordance with the terms of ED3's Electric Service Guidelines, including any 
amendments.   
 
Prior to receiving service under this Rider, the customer will be required to sign the ED3 “Agreement for 
Interconnection of Solar Photovoltaic Distributed Generation”. 
 
Billing Method 
 

Method 1 
The customer energy usage (kWh) will be netted with the customer Solar DG kWh each month.  If customer energy usage 
exceeds generation, the monthly net will be billed according to the applicable retail Residential or Small General Service rate.  
If solar generation exceeds customer usage, ED3 will pay the customer based on the ED3 avoided cost for energy1 (for the 
monthly net energy amount). 

 
Method 2 
The customer energy usage (kWh) will be netted with the customer Solar DG kWh each month.  If customer usage exceeds 
generation, the monthly net will be billed according to the applicable retail Residential or Small General Service rate.   
 
If the customer Solar DG exceeds the customer usage, a kWh credit will be carried forward to apply to future months.   
 
If the customer disconnects the Solar DG account, or when the customer transitions to a new rate schedule, the Excess 
Generation Credit kWh remaining will be paid to the customer at the avoided cost of energy rate in effect at the time. 
 
Solar DG requires the use of multiple registers; therefore, the customer charge will be equivalent to those of Time of Use 
rates. 
 

CUSTOMER - PLEASE CHECK BILLING METHOD CHOICE AND INITIAL: 
 
  Method 1   Method 2   Customer Initials:  ___________ 
 
Green Credits 
 
Title to and ownership of any and all environmental / green credits associated with Customer-Owned Solar Generation PV System 
shall pass from Customer to ED3 upon initiation of service and ED3 shall maintain title to and ownership of all such environmental / 
green credits, benefits, emissions reductions, offsets and allowances, howsoever entitled, attributable to the generation of energy 
from the Solar Generation PV System. The calculation, use and retirement of any and all environmental/green credits shall be in 
the sole and exclusive discretion of ED3.  Any funds derived from these green credits will be added to the ED3 Solar program 
funds. 

 
Customer Name:  _____________________________________________ Date:  ________________ 
  Please Print 

 
Customer Signature:  _________________________________________________________________ 
 
 
 
 
 
 
 
 
 
 
 
1 ED3 avoided energy costs will be periodically evaluated and the amount paid under this rider will change accordingly.  The generation / 

purchased power cost component included in ED3’s retail rates can change based on actual costs incurred by ED3. 
 



 

RIDER NO. 04 – CLOSED - SOLAR PROGRAM – RESIDENTIAL / SMALL GENERAL SERVICE - Page 1 of 1 
REV. NO. 15.1-09232020 - EFFECTIVE 07/01/2015 
 

ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RIDER NO. 04 - CLOSED 
SOLAR PROGRAM – RESIDENTIAL / 
SMALL GENERAL SERVICE -  
 
REVISION NO.:  15.1-09232020 
EFFECTIVE:  07/01/2015  

 

 
CLOSED – DOES NOT APPLY TO NEW OR RETURNING CUSTOMERS 

AFTER 5:00 P.M. ON JULY 1, 2015 
 

SOLAR PROGRAM - RESIDENTIAL / SMALL GENERAL SERVICE 
 
PLEASE NOTE: CUSTOMER APPLICATIONS WHICH ARE PLACED IN THE ED3 SOLAR QUEUE ARE SUBJECT TO 
 ALL REVISIONS TO THE REQUIREMENTS OF THE ED3 SOLAR PROGRAM DURING THEIR TIME IN 

THE SOLAR QUEUE. 
 
Applicability 
Program applies to solar distributed generation (“Solar DG”) systems with a maximum AC electrical peak capability of 
ten kilowatts (10 kW) or less for Residential Service, and twenty kilowatts (20 kW) or less for Small General Service.  
 
Solar generation interconnections may require a System Engineering Analysis, the cost of which will be borne by the 
Customer.  An initial System Engineering Analysis Fee of $500 (five hundred dollars) will be required to begin the 
study.  Any additional analysis costs will be billed to the Customer in advance and any unused amounts will be 
returned upon completion of the analysis. 
 
The ED3 program is limited to customers served by ED3, who purchase power and energy provided by ED3, and 
whose solar generation systems are qualified to deliver power and energy back to ED3. 
 
Conditions 
1. An “Application for Operation of Customer-Owned Solar Generation” with the customer shall be required for 

consideration under this Rider. 
 
2. The Solar DG system DC Watt rating may be de-rated to a lower amount due to the installation or shade 

conditions.  If the mounting angle of the solar panel is not optimum or if ambient shade conditions exist that 
will reduce the annual production capacity of the system, the wattage used in the rebate calculation will be 
reduced accordingly. 

 
3. Minimum Solar DG system size for consideration under this Rider is 1,000 Watts DC. 
 
4. Maximum Solar DG system size for consideration under this Rider is 125% (one hundred twenty-five percent) 

of the customer’s demand with a maximum of 10,000 Watts DC for Residential Service and 20,000 Watts DC 
for Small General Service. 

 
5. Distributed Generation Fixed Cost Recovery Charge – A monthly DGFCR charge shall be applied based on 

the nameplate kW-DC power rating of the distributed generation facility.  This charge shall not apply to 
customers that (1) installed a distributed generation facility through ED3’s interconnection process prior to 
January 1, 2014 or (2) submitted an application for interconnection and a signed contract with an installer to 
ED3 prior to that date. 

 
Electric Service Guidelines 
Service under this schedule is in accordance with the terms of ED3’s Electric Service Guidelines, including any 
amendments.  Prior to receiving consideration under this Rider, the customer will be required to sign the ED3 
“Agreement for Interconnection of Solar Photovoltaic Distributed Generation”. 
 
 
 
Customer Name:  ___________________________________________________ Date:  ____________ 
  Please Print 

 
Customer Signature:  __________________________________________________________________ 



RIDER NO. 05 – COMMITMENT TO COMMUNITY SURCHARGE - REV. NO. 2 - EFFECTIVE 12/15/2020  Page 1 of 1 

ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RIDER NO. 05 
COMMITMENT TO COMMUNITY 
SURCHARGE 
 
REVISION NO.:  2 
EFFECTIVE:  12/15/2020  

 

 
 
Applicability 
 
To support Renewable Energy, Energy Efficiency, and Community Program initiatives, ED3 has developed a 
Commitment to Community Surcharge.  The Commitment to Community Surcharge shall apply to all rate schedules 
other than Rates 5 and 6.  All provisions of the customer’s current applicable rate schedule will apply, with the addition 
of the Commitment to Community Surcharge as outlined below.  Periodically the ED3 Commitment to Community 
programming will be evaluated for spending requirements, and the charges or caps may be modified to meet program 
needs.   
 
NOTE: The Purchased Power Cost Adjustor (PPCA) applies separately and is not modified by the Commitment to 

Community Rider.  These two charges will be assessed independently and shall be additive. 
 
Rates 
 
The bill shall be calculated at the following rates: 
 
 All kWh      $0.00095   per kWh 
 
Adjustment Limits 
 
 Residential Customers    $0.285   per service month 
 
 Non-residential Customers   $11.38   per service month 
 
 
 
 
 
 
 
 



RIDER NO. 06 – LOW INCOME AND MEDICAL ASSISTANCE SUPPLEMENTAL TO ALL RESIDENTIAL PRICE PLANS - Page 1 of 1 
REV. NO. 1.2 - EFFECTIVE 03/30/2021

ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY
RIDER NO. 06
LOW INCOME AND MEDICAL 
ASSISTANCE SUPPLEMENTAL TO ALL 
RESIDENTIAL PRICE PLANS

REVISION NO.:  1.2 
EFFECTIVE:  03/30/2021

RATE CODE(S): 

58, 59, 61, 62,
90, 91, 92, 93

Applicability

To residential use only in single private residences or apartments for lighting, appliances, domestic single-phase 
power with no motor over five (5) HP, heating and cooling served through one (1) meter where the customer has 
qualified for this rate.

Availability

Subject to the requirements of the primary purposes of the District and the availability of power and energy as 
determined in the opinion of the District.  Available to residential customers who (i) qualify during the billing period for 
low income assistance as determined by the Arizona Department Security (DES), and (ii) with respect to the Medical 
Assistance Discount, an individual in the qualifying household must require medical life support equipment that is in 
use and discontinuance of service from the equipment for a period longer than four (4) hours could be especially 
dangerous to an individual’s health, and (iii) reside at a service address that was served by Arizona Public Service 
Company as of the date on which an order of the Arizona Corporation Commission approving the deletion of that area 
currently served by the District from the certificate of convenience and necessity of Arizona Public Service Company 
under Docket No. E-01345A-08-0426 became final.

The customer whose name is on the account must fill out, sign, and send a completed Energy Support application as 
directed by ED3. The customer must meet the eligibility requirements in order to qualify for the program.  

Please note: Processing the application and determining the eligibility of the applicant generally takes from 
30 to 45 days.

Customers may not receive discounts under both Low Income Assistance and Medical Assistance concurrently.

DISCOUNT

LOW INCOME MEDICAL ASSISTANCE
DISCOUNT 16% 25%

The monthly bill will be in accordance with the above specified price plans with the 
addition of the above specified discount for each billing cycle. The bill before taxes, 
credits, penalties and fees cannot be reduced below zero (0).

Customers may not elect the Low Income Discount in addition to the Medical Assistance 
Discount Rider.
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RIDER NO. 07 – STANDBY SERVICE - REV. NO. 1.1 - EFFECTIVE 09/23/2020  Page 1 of 2 

ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RIDER NO. 07 
STANDBY SERVICE 
 
REVISION NO.:  1.1 
EFFECTIVE:  09/23/2020  

 

 
 
Availability 
In all territory served by ED3 at all points where facilities of adequate capacity and the required phase and suitable 
voltage are adjacent to the premises served. 
 
Application 
This rate schedule is applicable to Customers who obtain any part of their electric requirements from on-site generation 
equipment with a nameplate service continuous rating of 100 kW or greater capable of supplying all or a portion of its 
power requirements.  
 
Interconnection Requirements 
The Customer must meet all interconnection requirements as determined by ED3. The Customer is responsible for all 
costs associated with interconnection of the Customer’s generation facility to ED3’s system. Details of interconnection 
requirements will be set forth in an interconnection agreement between the Customer and ED3. 
 
Definitions 

Excess Power - Excess Power is power supplied by ED3 to the Customer in excess of the Supplemental Contract 
Demand.  The kW of Excess Power for the Billing Period shall be the kW for the fifteen (15) minute period of the 
Customer's greatest use of Excess Power during the Billing Period. For each fifteen (15) minute period, Excess 
Power shall equal the Measured Demand minus the Supplemental Contract Demand but shall not be less than 
zero (0).  

 
Supplemental Contract Demand - The specified demand, in kilowatts, of Supplemental Power that the Customer 
contracts with ED3 to supply and which ED3 agrees to have available for delivery to the Customer. The 
Supplemental Contract Demand shall be established by agreement between Customer and ED3. The level of 
Supplemental Contract Demand shall not exceed the total output capacity of the Customer's generation facilities. 

 
Supplemental Demand - The Supplemental Demand shall be determined for each day of the Billing Period 
containing on-peak hours. For each fifteen (15) minute period, Supplemental Demand shall equal the Measured 
Demand minus the output capacity of the Customer’s generation facilities.  Supplemental Demand shall not be less 
than zero (0) nor greater than the Supplemental Contract Demand. 

 
Monthly Rates 
The bill shall be the summation of the following charges: 
 
1. Basic Service Charge: The Basic Service and Revenue Cycle Service Charges included in the Customer’s 

applicable Large General Service rate schedule will apply each month.  
 
2. Facilities Charge:  For the reservation of system facilities required to meet the full Customer energy 

requirements in case of generation failure or the delivery of Supplemental Demand and / or Supplemental 
Energy. The Facilities Charge shall be calculated based on the appropriate (distribution / transmission) 
wheeling rate applied to the point of interconnection of the Customer’s load, multiplied by the Customer’s 
annual energy requirements divided into twelve (12) equal monthly amounts, or an amount set forth in the 
individual Customer agreement.   

 
Example of Facilities Charge Billing: 
Annual Energy = 4,500,000 kWh 
Distribution Level Wheeling Rate = $0.032 / kWh 
Annual Facilities Charge = 4,500,000 x $0.032 = $144,000 

Monthly Facilities Charge = $144,000 / 12 = $12,000 / month 
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3. The monthly Supplemental Demand Charge will be collected in the event ED3 provides on-peak capacity to 
the Customer.  The Supplemental Demand Charge will be provided in accordance with the unbundled 
generation Demand Charge contained in the Customer’s applicable Large General Service rate schedule. 
Supplemental Demand is the peak capacity delivered to the Customer from ED3 during the NERC On-Peak 
hours in the billing period or an amount set forth in the individual Customer agreement. 

 
The Supplemental Demand Charge is billed on a per day basis and is based on the fifteen (15) minute period 
of the Customer’s greatest use of ED3 Power during on-peak hours each on-peak day.  For each fifteen (15) 
minute period, Supplemental Demand shall equal the Measured Demand minus the output capacity of the 
Customer’s generation facilities.  Supplemental Demand shall not be less than zero (0) nor greater than the 
Excess Power. 

 
Excess Power will be billed at three (3) times the unbundled generation Demand Charge contained in the 
Customer’s applicable Large General Service rate schedule. 

 
4. Supplemental Energy required by the Customer will be provided to the Customer at ED3’s unbundled 

generation Energy Charge contained in the Customer’s applicable Large General Service rate schedule or an 
amount set forth in the individual Customer agreement.  Supplemental Energy is the net energy delivered to 
the Customer from ED3 during the billing period.  If in any month, the Customer generation exceeds the 
Customer usage, a kWh credit will be carried forward to apply to future months.  At the end of the fiscal year or 
if the Customer terminates service with ED3, the Customer will be compensated for remaining excess 
generation at ED3’s avoided cost for energy1.   

 
Metering 
At the Customer’s expense, ED3 will install a supply meter at the point of delivery to the Customer and a generator 
meter(s) at the point(s) of output from each of the Customer’s generators.  All meters will record integrated demand 
and energy on the same fifteen (15) minute interval basis. 
 

 
1  ED3 avoided energy costs will be periodically evaluated and the amount paid under this Rider will change accordingly.  The generation / 

purchased power cost component included in ED3’s retail rates can changed based on actual costs incurred by ED3 
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ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RIDER NO. 08 
SOLAR PROGRAM – BUYBACK – 
RESIDENTIAL / SMALL GENERAL 
SERVICE 
 
REVISION NO.:  1.1 
EFFECTIVE:  09/23/2020  

RATE CODE(S): 
 

300, 301, 305, 306 
400, 401, 405, 406, 450 

 
 
PLEASE NOTE: CUSTOMER APPLICATIONS THAT ARE PLACED IN THE QUEUE ARE SUBJECT TO ALL 

REVISIONS AND CHANGES TO THIS PROGRAM DURING THEIR TIME IN THE QUEUE. 
 
Applicability 
 
Program applies to Customer Owned Distributed Generation (“DG”) Systems with a DC electrical peak capability of ten kilowatts 
(10 kW) or less for Residential Service and twenty kilowatts (20 kW) or less for Small General Service.  Limited to customers 
served by ED3, who purchase power and energy provided by ED3, and whose generation systems are qualified to deliver power 
and energy back to ED3. 
 
An “Application for Operation of Customer Owned Distributed Generation” with the customer shall be required for service under this 
rider. 
 
Distributed Generation Interconnections may require a System Engineering Analysis, the cost of which will be borne by the 
Customer.  An initial System Engineering Analysis Fee of $500 (five hundred dollars) will be required to begin the study.  Any 
additional analysis costs will be billed to the Customer in advance and any unused amounts will be returned upon completion of the 
analysis. 
 
Prior to receiving service under this Rider, the customer will be required to sign the ED3 “Agreement for Interconnection of 
Customer Owned Distributed Generation”. 
 
Service under this schedule is in accordance with the terms of ED3's Electric Service Guidelines, including any amendments.   
 
Conditions 
 
1. The customer energy usage (kWh) will be netted with the DG kWh each month.  If customer energy usage exceeds 

generation, the monthly net will be billed according to the applicable retail Residential or Small General Service rate.  If 
generation exceeds customer usage, ED3 will pay the customer based on the ED3 avoided cost for energy1 (for the monthly 
net energy amount). 

 
2. Distributed Generation Fixed Cost Recovery (DGFCR) – A monthly surcharge will be applied based on the nameplate kW-DC 

power rating of the distributed generation facility.  DG Systems require the use of multiple registers; therefore, the customer 
charge will be equivalent to those of Time of Use rates. 

 
3. The customer shall pay ED3 for interconnection costs prior to commencement of service under this rider. Interconnection costs 

may include but are not limited to reasonable costs of connection, switching, relaying, metering, safety provisions, engineering 
studies and administrative costs incurred by ED3 directly related to the installation of the physical facilities necessary to permit 
interconnected operations.  An estimate of these costs will be provided to the customer following their completed “Application 
for Operation of Customer Owned Distributed Generation”. 

 
4. The customer is required to provide a meter socket for any additional meters.  Typically, a meter is required for incoming 

service from ED3, and a meter is required for generated power from the DG System.  At the discretion of ED3, if a single bi-
directional meter is available that can record load and generation separately; a single meter may be used.   

 
Green Credits 
 
Title to and ownership of any and all environmental / green credits associated with Customer Owned Distributed Generation 
System shall pass from Customer to ED3 upon initiation of service and ED3 shall maintain title to and ownership of all such 
environmental / green credits, benefits, emissions reductions, offsets and allowances, howsoever entitled, attributable to the 
generation of energy from the DG System. The calculation, use and retirement of any and all environmental / green credits shall be 
in the sole and exclusive discretion of ED3.  Any funds derived from these green credits will be added to the ED3 Solar program 
funds. 

 
Customer Name:  ____________________________________________________________________ Date:  _________________________ 
  Please Print 

 
Customer Signature:  _________________________________________________________________ 
 
1 ED3 avoided energy costs will be periodically evaluated and the amount paid under this rider will change accordingly.  The generation / purchased power cost component included in ED3’s 

retail rates can change based on actual costs incurred by ED3. 
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ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RIDER NO. 09 
PREFERENCE POWER RIDER 
 
REVISION NO.:  0.1 
EFFECTIVE:  09/23/2020  

 

 
 
Applicability 
 
This Rider is for retail customers that were awarded hydro power from Hoover Dam. It explains how ED3 will deliver 
the power to the customer and net it off of their retail bill.  
 
Conditions 
 
This Preference Power Rider (PPR) is applicable to ED3 customers who receive a firm electric service allocation of 
preference power from the Western Area Power Administration ("WAPA"), or the Arizona Power Authority ("APA"). 
Schedule PPR is applicable to all Preference Power allocations awarded from WAPA or APA after October 01, 2017.  
 
Definitions 
 
Preference Power Allotment ("Allotment", "Preference Power"): Hydro power, energy and capacity, awarded to the 
customer from WAPA as recorded in the Federal Register or from the APA, as specified in an Electrical Supply 
Agreement.  
 
Hydro Power: Electricity produced from generators that are run by moving water. No firming or layoff power will be 
allowed.  
 
Preference Power Bill Crediting 
 
ED3 will schedule all of the Preference Power according to ED3's system requirements and manage any delivery and 
coordination details. Any Preference Power not scheduled by ED3, or not available during the ED3's desired time 
periods, will not be eligible for bill crediting under this program.  
 
ED3 will take delivery of the Preference Power, up to the customer's Allotment, at a delivery point specified by ED3 
and the customer and transport it to the customer's business location at no additional charge above the current retail 
rate for power transmission and delivery. The standard delivery point for Preference Power from the Hoover Dam will 
be the Mead 230 kV substation.  
 
The customer will designate one retail account, as the primary account to receive the Preference Power. The 
customer may also designate a back-up account in the event the load from the designated primary account falls below 
the Preference Power Allotment in an occasional month. If the customer's Preference Power Allotment is greater than 
any single account then up to three accounts may be used.  
 
The customer may change their Preference Power account designations once per calendar year.  
 
The amount of Preference Power will be limited to the customer's annual and seasonal Allotment. However, the 
customer may schedule additional Preference Power during the summer season (March - September) and less during 
the winter (October - February), as long as the annual total does not exceed the annual Allotment.  
 
The amount of the Preference Power credit will also be limited to the kWh on the customer's monthly retail bill for the 
designated account(s).  
 
The customer's monthly bill will first be calculated without the Preference Power according to the customer's standard 
retail rate schedule.  
 
The Preference Power energy scheduled for the month will then be credited off of the retail charges based on the 
credit rates in this rate rider.  
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The credit rates shown below for Preference Power will be revised from time to time to reflect changes in ED3’s costs 
to serve.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Contract  
 
Customer must enter into a "Bill Crediting Agreement for Customers with Preference Power" with ED3 prior to 
receiving service under the PPR.  This agreement will specify, among other things, the customer accounts receiving 
Preference Power and the amount of the Preference Power Allotment.  

 

2016 Rate 3 - Large General Service Rates
Basic Service Charge/meter-mo $78.72
Demand Charge / kW-mo $10.85
Energy Charge / kWh $0.0541
PPCA Charge/kWh $0.0270

Large GS Billing Determinants
Accounts (82 accounts*12 months) 984
Billing Demand kW-months 168,514
Billing Energy kWh 56,593,801
Billing $ $6,495,595
Average Billing/kWh $0.1148 A

Less Costs to Serve ($/kWh)
Distribution O&M ($0.03949)
3rd Party Transmission ($0.00710)
Customer Service (A&G) ($0.00839)
Total Average Cost to Serve ($0.05498) B

Net - Power Supply Costs $0.05982 C=A + B
Average System Losses (less) 8% D
Generation Rate Credit $0.05503 E=C*(1-D)

ED3 Large General Service Bill Crediting Analysis
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ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY 

RIDER NO. 11 
ELECTRIC INTERRUPTIBLE SERVICE 
 
REVISION NO.:  0 
EFFECTIVE:  11/25/2020  

 

 
Applicability 
 
This Rider is for all irrigation motors operated by the Maricopa-Stanfield Irrigation & Drainage District under 
Rate No. 05 – D for agreeing to be ready to interrupt service. Service under this rate schedule is subject to 
installation of equipment and procedures necessary for implementation. The level of curtailable load is 12.5 MW 
under this rider with the customer having monthly demands that reach or exceed 25 MW during ED3’s system 
peak period for the summer period (June - September).  
 
Conditions 
 
This Rider is applicable only to premises or locations at which an interruption of electric service will primarily affect 
only the Customer, its employees, agents, lessees, tenants or business guests, and will not significantly affect 
members of the general public, nor interfere with functions performed for the protection of public health or safety 
unless adequate on-site backup generation is available.  
 
This Rider is offered in conjunction with the rates, terms, and conditions of the rate schedule under which the 
Customer takes service and affects the total bill only to the extent that the rates, terms, and conditions under this 
Rider differ from the rates, terms, and conditions of such rate schedule.  
 
Prior to the Customer taking service under this Rider, the Customer must demonstrate their ability to reduce their 
electrical demand to a level equal to the level of curtailable load. The demonstration will be for a period of no 
more than two (2) consecutive hours. Interruptible events will not be longer than four (4) hours per day and will 
not occur more than ten (10) times per calendar month.  
 
ED3 reserves the right to test the Customer’s ability to comply with the provisions of this Rider for a one-hour test 
if there has not been curtailable period or demonstration period for the Customer during the previous twelve (12) 
months. These test periods will not be considered curtailable periods. ED3 reserves the right to terminate service 
under this Rider at any time for any reason with proper written notice.  
 
Determination of Curtailment Periods 
 
A curtailment period may be designated by ED3 when curtailment is necessary to alleviate any conditions that 
could lead to the interruption of power supply in the Balancing Area, a local area or a region. Such conditions 
include, but are not limited to, those where curtailment is necessary to prevent capacity or energy collapse. The 
curtailment period designation will follow ED3 policies and procedures. Typically, ED3 will provide advance notice 
of thirty (30) minutes prior to a curtailment period. If requested, ED3 will respond to inquiries from the Customer 
regarding a curtailment period and provide requested information regarding the event to the extent such 
information is not confidential, proprietary, or non-public transmission information.  
 
Compliance Incentive 
 
ED3 may terminate service under this Rider at any time for the Customer’s failure to comply with the terms and 
conditions of this Rider. In such event, ED3 shall be entitled to immediately suspend future monthly credits under 
this Rider and bill the Customer for the total value of the credits received during the lessor of:  (i) the prior twelve 
(12) months; (ii) the number of months which have elapsed since the occurrence of the most recent curtailment 
period; or (iii) the number of months which have elapsed since the Customer began service under this Rider.  
 
Credit  
 
Monthly bill credits to the Customer are based on the interruptible service product and the credit value in 
Rider No. 11 as follows: 
 
Rate credit: $9.00 / kW-mo. 
 
Demand rate credits will be reviewed and determined by ED3 on a periodic basis.  
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SECTION D – RELATED FORMS 
 Section Last Updated:  05/04/2021 

FORM 
SET DESCRIPTION 

REVISION 
NUMBER 

DATE OF 
CURRENT 
VERSION 

    

1 LEVEL OR BUDGET PAYMENT PLAN PROGRAMS 
APPLICATION - RESIDENTIAL / SMALL GENERAL 
SERVICE 

11 09/16/2019 

    

2 MEDICAL STATUS FORM 4 09/16/2019 
    

3 PRE-PAID METERING APPLICATION – Residential Use / 
Small General Use 3 03/08/2021 

    

4 SERVICE TURN-ON REQUEST FORM 2 09/16/2019 
    

5 TEMPORARY METER CONTRACT 1 07/05/2018 
    

6 TIME OF USE FORMS   
 CLOSED TO NEW CUSTOMERS – UNDER REVIEW 

A. 9:00 a.m. to 9:00 p.m. Rate Program Review &  
  Application 

11.1 01/20/2021 

    

 CLOSED TO NEW CUSTOMERS – UNDER REVIEW 
B. Noon to 7:00 p.m. Rate Program Review &  
  Application 

10.1 01/20/2021 

    

 

DESIGN & CONSTRUCTION FORMS 

SEE: 
 

NEW 
SERVICE 
PACKETS 

A. Design & Construction Agreement – Individual 
 (Non-Multiple Unit) – Residential  
 (Five or Fewer Meters) 
 
B. Design & Construction Agreement – Minor Land 
 Division – Residential 
 (Maximum of Five Lots) 
 
C. Design & Construction Agreement – Master 
 Planned Development – Residential 
 
D. Design & Construction Agreement – Master 
 Planned MULTI-UNIT - Residential 
 
E. Design & Construction Agreement – Commercial 
 (Other Than Residential) 
 
 
F. Design & Construction Agreement – Temporary 
 Construction Service 
 

TRENCHING & CONDUIT FORMS 
A. Trenching and Conduit – Agreement 
 
B. Trenching and Conduit – Installation Specifications 
 Form 
 



LEVEL 
OR 

BUDGET 
PAYMENT 

PLAN 
PROGRAMS 

APPLICATION 
FORM 



 
 
 
 
REVISION NO:  11   EFFECTIVE:  09/16/2019 
 

Level Payment Plan (LPP) is a no-fee Program that averages the 
most recent twelve (12) months of account history.  Each month 
your power bill will be a different amount and will vary from month to 
month. 

Budget Payment Plan (BPP) is a no-fee Program that balances 
the seasonal highs and lows of your electric bill to make your 
payment more predictable each month.  It can make household 
budgeting easier.  If your usage remains similar to the past, the 
amount of your ED3 bill will remain constant each month all year 
long. 

HOW PROGRAMS WORK 
• ED3 uses your annual energy usage for the previous year with the current rate to calculate your monthly payment 

amount.   
• Any changes in District rates will be reflected in your monthly payment amount.   
• Your account will continue to be charged for the actual amount of energy used and the monthly payment amount 

will be adjusted quarterly to continue to more evenly spread the costs of your power usage. 
• Quarterly reviews will be done in January, April, July and October.   
• Account reconciliation will take place each year in October and upon closing of the account. 
• Monthly statements will continue to be sent to you so you can monitor your energy usage. 
• You will remain responsible for the costs of your actual usage and this plan will spread these costs throughout the 

year. 
 
ELIGIBILITY REQUIREMENTS 
• Your account must be paid up to date and you can enroll in either Program at any time of year. 
• No delinquent account balances currently on account or returned check payments within the last twelve (12) 

months. 
• There cannot be any interruptions to your service due to non-payment. 
• Customer cannot be on any current payment plan (i.e., assistance with delinquent amounts). 
• Full payment must be received on time every month.  Re-occurring Payment Method Suggested. 
• Discontinuation policies will remain the same as other standard residential services, and if late payments become 

re-occurring, the District may remove the customer from either Payment Plan Program. 
 

PROGRAM CHOICE (Choose One):    Budget Payment Plan   Level Payment Plan 

Last Name:  First:  Initial:  

Service Address:  Account No.  

1st Phone Number:  2nd Phone Number:  

Email Address:  

I agree to the following guidelines as may be amended and all other regulations of the District:  

Signature:  Date:  

REMINDER: ED3 personnel must continue to have safe, continuous and unrestricted access to the meter. 
  The meter cannot be behind a locked gate or within a fenced yard with dogs. 

 
(Initial Here) 

SUBMIT COMPLETED APPLICATION EITHER VIA EMAIL, POSTAL MAIL OR IN PERSON: 
ADMINISTRATION OFFICE & MAILING ADDRESS: 

 
41630 W. Louis Johnson Drive 

Maricopa, AZ  85138-5402 
 

EMAIL: 
customerservice@ed-3.org 

 

CUSTOMER SERVICE OFFICE: 
 

19756 N. Maricopa Road, Suite 101 
Maricopa, AZ 

 
FOR INTERNAL USE ONLY 

Date Received: Date Confirmed: Confirmed By: 
 

LEVEL OR BUDGET PAYMENT PLAN PROGRAMS 
APPLICATION 

RESIDENTIAL / SMALL GENERAL SERVICE 
 



MEDICAL 
STATUS 

FORM 



ELECTRICAL DISTRICT NO. 3 (ED3) MEDICAL STATUS FORM 
REVISION NO. 4               EFFECTIVE:  09/16/2019 
 

TO BE COMPLETED BY CUSTOMER 
Please Print or Type 

ACCOUNT NO.:  MEDICAL EQUIPMENT FROM ELECTRICAL PLATE: Watts  Volts  Amps  
NAME ON ACCOUNT:  First:  Last:  PATIENT RELATIONSHIP TO ED3 CUSTOMER:  
SERVICE ADDRESS:  City:  State: AZ Zip:  
DAYTIME PHONE:  HOME PHONE:  NAME OF PATIENT USING EQUIPMENT  
PHYSICIAN’S NAME:  PHONE:  FAX:  
NAME OF NEIGHBOR, FRIEND OR RELATIVE (Circle One):  PHONE:  
1. I understand a medical status does not guarantee my service will not be disconnected for any unpaid electric bills and medical accounts are subject 
 to the same bill payment terms as other residential account. 
2. I understand ED3 strongly recommends having an uninterruptible power source (such as portable generators, battery backups, etc.) which could 
 operate medical equipment during a loss of power. 
3. I understand at any time ED3 may require field verification of medical equipment. 
4. I give the above listed physician my permission to release medical information to ED3 up to 36 months from the date of the signature below. 
5. Call “911” if someone in your household needs immediate medical attention or must be transported. 
ED3 CUSTOMER SIGNATURE:  DATE:  

 
 

TO BE COMPLETED BY PHYSICIAN 
Please Print or Type 

PATIENT’S NAME:  First:  Last:  PHYSICIAN’S NAME:  
PLEASE COMPLETE ALL THAT APPLY – CHECK YES OR NO  

TYPE OF EQUIPMENT 

USED IN 
HOME? 

ESSENTIAL TO 
SUSTAN LIFE? 

REQUIRES ELECTRICITY 
TO OPERATE? 

If the power goes out: 
ED3 recommends you seek temporary shelter or 
medical care if you use life-support equipment and 
your power is interrupted.  This will ensure your 
medical needs will be met until the power is 
restored. 
 

Yes No Yes No Yes No 
Kidney / Hemo / Peritoneal Dialysis ☐ ☐ ☐ ☐ ☐ ☐ 
Ventilators ☐ ☐ ☐ ☐ ☐ ☐ 
Apnea Monitors ☐ ☐ ☐ ☐ ☐ ☐ 
Feeding or Infusion Pumps ☐ ☐ ☐ ☐ ☐ ☐ Attach a Completed Prescription Slip & Include: 
Suction Machine ☐ ☐ ☐ ☐ ☐ ☐ → Patient’s Name 

→ Address 
→ Name on ED3 Account 
→ ED3 Account Number 

→ Equipment Used 
→ Frequency of Use C-PAP ☐ ☐ ☐ ☐ ☐ ☐ 

Oxygen ☐ ☐ ☐ ☐ ☐ ☐ 
Others – Please List: ☐ ☐ ☐ ☐ ☐ ☐ 
What precautions should our field personnel take when / if they enter the patient’s residence (i.e. none, gloves, battery backups, etc.)? Please specify: 
 
An ED3 customer is applying for medical status of their electric account for a patient that is under your care.  To determine medical status, ED3 requires 
information from the patient’s physician.  Please complete the physician’s portion above and if agreed to all terms, please sign below.   
PHYSICIAN’S SIGNATURE:  DATE:  PHONE:   
ED3 strongly recommends having an uninterruptible power source (such as portable 
generators, battery backups, etc.) which could operate medical equipment during the loss 
of power. 

ELECTRICAL DISTRICT NO. 3 
41630 W. LOUIS JOHNSON DRIVE 
MARICOPA, AZ  85138 
MAIN (520) 424-9021 
EMAIL:  customer service@ed-3.org  

After the physician has completed, signed AND attached a completed prescription slip, 
please mail, email, or deliver this form in person to ED3:   
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PRE-PAID METERING PROGRAM APPLICATION 
   Residential / Small General Use Only 
 
REVISION NO:  3  EFFECTIVE:  03/08/2021 
 
The customer hereby agrees to pre-pay for energy from Electrical District No. 3. (ED3) provided to the Service Address listed 
below under the Pre-Paid Metering Program (PPM). 
 

Terms and Conditions: 
 

Residential / Small General customers may elect to pre-pay for their electricity usage through the PPM Program with the 
exception of customers who have on-site solar generation.   
 

For new customers, the initial Service Establishment Fee for account set up and credit check will apply.  Customer must agree to 
start their PPM account with a minimum balance of fifty dollars ($50.00).  A customer who has an existing ED3 account will be 
expected to satisfy that account to a zero dollar ($0.00) balance and also provide a minimum pre-paid balance of fifty dollars 
($50.00) before their PPM account can be set up.  
 

It is understood by the customer that once their PPM account reaches a zero dollar ($0.00) balance, the energy provided to the 
Service Address will be disconnected immediately.  It is further understood that for customers to have their PPM account 
reconnected, a minimum balance of fifty dollars ($50.00) must be pre-paid for future usage.  By electing to participate in the PPM 
Program, customers understand that there will be daily charges for their usage and their PPM account may be subject to a 
Minimum Bill Charge that is applied when the total of all charges, excluding Taxes and Commitment to Community Surcharge 
Rider No. 05, falls below the amount of the Minimum Bill Charge as referenced on Rate 02 PPM.  
 

Security Deposits:   
 

Participation in the PPM Program does not require a Security Deposit to be held on the customer’s PPM account.  Deposits that 
are held on active accounts will be applied to the current account balance with any remainder applied as pre-payment on the PPM 
account.  When the customer is no longer participating in the PPM Program, either by customer choice or ED3’s choice, and 
wants to establish another type of ED3 account, the customer must satisfy all Deposit and credit requirements as per ED3 
policies.  If the customer had a Deposit on file before going onto the PPM Program, an equal or greater Deposit will be required to 
establish another type of account.  The Deposit requirement and amount will be determined based on the customer’s status and 
history at the time of exit from the PPM account.  
 

REQUIRED – PLEASE COMPLETE ALL BLANKS 
First Name or 
Business Name:  Last Name or 

Authorized Party:  Middle 
Initial  

Service Address:  

ED3 Account No.  Email Address:  
Mobile Phone 
Provider:  Mobile Phone 

Number:  2nd Phone 
Number:  

 

PROGRAM CHOICE: Residential Use  Small General Use  
 

PLEASE NOTE: Text Message Alerts to Canadian cellular phones are not available due to Industry Canada (IC) SMS 
Regulations.  ED3 apologizes for the inconvenience. 

 

REQUIRED – NOTIFICATION PREFERENCES  OPTIONAL – Please Check Preference 
PLEASE CHECK PREFERENCE   

 BOTH TEXT EMAIL   TEXT EMAIL 
Service Reconnected     Low Balance Threshold Reached   
Balance & Usage Alert     $______________ (Dollar Amount Needed) 

(Example: If $30.00 is set, then when account balance hits 
$30.00 a text or email will be sent to you.) 

Pending Auto Disconnect Alert     

OPTIONAL – Please Check Preference  
  TEXT EMAIL  High Usage Alert   
Account Profile Change     $______________  (Dollar Amount Needed) 

(Example: If $10.00 is set and the usage for the previous 
day hits $10.00, a text or email will be sent to you.) 

Returned Check Alert     
Payment Confirmation     
Service Connected     
Service Disconnected     

 
NOTE – ADDITIONAL REQUIRED FIELDS ON PAGE 2  
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AGREEMENT 
REQUIRED: 
I am aware that I will be required to receive PPM Program alerts via mobile phone, email, or both, and 
I am willing to accept the responsibility to make sure a working mobile phone number and email 
address is on file. 

 
(Initial Here) 

REQUIRED: 
I am willing to accept the responsibility of monitoring my usage and account balance. 

 
(Initial Here) 

REQUIRED: 
I am aware that ED3 personnel must continue to have safe, continuous and unrestricted access to 
the meter and the meter cannot be behind a locked gate or within a fenced yard with a dog. 

 
(Initial Here) 

REQUIRED: 
I am aware that I will receive text messages from 352667 if I have opted in for alerts via text 
messages. 

 
(Initial Here) 

REQUIRED: 
I am aware that if I have chosen to receive text messages I MUST reply “Start” to the initial message 
from 352667. 

 
(Initial Here) 

REQUIRED: 
I am aware of and accept the liability for services being restored remotely. 

 
(Initial Here) 

REQUIRED: 
I agree to the following PPM Program requirements and guidelines, as may be amended, and all 
other ED3 policies. 

 
(Initial Here) 

Printed Name:  Date:  

Signature:  
   

SUBMIT COMPLETED APPLICATION EITHER VIA EMAIL, POSTAL MAIL OR IN PERSON: 
ADMINISTRATION OFFICE & POSTAL ADDRESS: 

41630 W. Louis Johnson Drive 
Maricopa, AZ  85138-5402 

 

 CUSTOMER SERVICE OFFICE: 
19756 N. Maricopa Road, Suite 101 

Maricopa, AZ  85139 
Email:  customerservice@ed-3.org 

FOR INTERNAL USE ONLY 

Date Received: Date Confirmed: Confirmed By: 
 



SERVICE 
TURN-ON 
REQUEST 



 

SERVICE TURN ON REQUEST 

ELECTRICAL DISTRICT NO. 3 
41630 W. LOUIS JOHNSON DRIVE 

MARICOPA, AZ  85138 
(520) 424-9021 

 
REVISION NO.:  2  EFFECTIVE:  09/16/2019 

DEVELOPERS: Please complete this form and fax to ED3 Customer Service at (520) 424-7053 to request New Meter Sets or to Turn Service On 
 or Off.  If you are requesting service be taken out of your name, please provide the new homeowner’s name and telephone number. 

DEVELOPER COMPANY NAME: TRACT # OR NAME: DATE: 

   

AUTHORIZED REPRESENTATIVE REQUESTING SERVICE:  

TITLE:  OFFICE PHONE:  CELL PHONE:  

PLEASE HAVE ALL ELECTRIC SERVICE TURNED ON OR OFF AS INDICATED AT THE FOLLOWING ADDRESSES: 

SERVICE ADDRESS 
SQUARE 

FOOTAGE 
LOT 

# 
TURN ON 

DATE 
TURN OFF 

DATE 
INSPECTION 

DATE 

IF, TURN OFF REQUESTED, PLEASE 
PROVIDE NEW HOMEOWNER’S NAME 

AND TELEPHONE NUMBER 

       

       

       

       

       

       

       

       

       

# OF RESIDENTIAL LOTS:  

EMAIL THE COMPLETED FORM TO ED3 CUSTOMER SERVICE 
AT:  customerservice@ed-3.org 

 
PAGE:  _______ OF _______ 

TOTAL @ $25 PER LOT:  

# OF NON-RESIDENTIAL LOTS:  

TOTAL @ $35 PER LOT:  

TOTAL AMOUNT OWING:  

 



TEMPORARY 
METER 

CONTRACT 
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ELECTRICAL DISTRICT NO. 3 
TEMPORARY METER CONTRACT 

 
REVISION NO:  1  EFFECTIVE:  07/05/2018 
 
 
WORK REQUEST#   JOB#  
 Internal Use Only Internal Use Only 
 
 THIS TEMPORARY METER CONTRACT (“Contract”), is made and entered into this  day of  
 
    , 20   , by and between  
        Please Print 
 
a duly licensed Home Builder under the laws of the State of Arizona (hereinafter referred to as “Home Builder”),  
 
and ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY, ARIZONA, a political subdivision and electrical  
 
service provider under the laws of the State of Arizona (hereinafter referred to as “ED3”), and is made with  
 
reference to the following facts: 
 
A. WHEREAS, ED3 provides electrical service within its prescribed Service Area; and 

B. WHEREAS, Home Builder builds homes located within ED3’s Service Area; and 

C. WHEREAS, Home Builder desires temporary meter socket installation for construction power. 
 
 NOW, THEREFORE, IT IS AGREED AS FOLLOWS: 
 
 1. Project Description:  On a timely basis, ED3 will coordinate and schedule all installations of 

temporary meter sockets within all subdivisions where the Home Builder has completed 
installation of the necessary service panel conduit to ED3’s stubbed out conduit.   Upon stub out, 
ED3 will coordinate with the Home Builder to make sure that the use of job-site power receptacles 
are in compliance with applicable regulations 

 
 2. Contract Price:  Home Builder shall pay directly to ED3 for installation of each temporary meter 

socket the following: 
 
  a. A Flat Fee of $100 per temporary meter device installed; and, 

b. ED3’s monthly standard energy consumption fees, payable as specified in the monthly 

power bills; and, 

  c. Device will be in working order when removed by ED3 at the end of the Contract. 

 
 3. Footing / Slab Placement:  Per the City of Maricopa or Pinal County temporary power policy, the 

Contractor shall pour the footing / slab prior to calling ED3.  If ED3 is called out prior to this step 
being completed, the Home Builder will be charged for the time required of ED3 personnel. 

 
 4. Replacement, Fees:  The Home Builder shall be responsible for the full replacement value for 

any damaged meter sockets and fees necessary for the proper execution and completion of work 
required to be performed by ED3 hereunder.   

 
5. Indemnity Agreement:  Home Builder shall indemnify and hold ED3, its employees, officers, and 

board members, free and harmless from any and all claims, losses, damages, injuries and 
liabilities arising from the death or injury of any person or persons, or from the damage or 
destruction of any property or properties, caused by or connected with the performance of this 
Contract by Home Builder, its agents, subcontractors or employees.    
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6. Destruction of Project:  Should the Project or any part thereof be destroyed by fire, theft, 
vandalism, accident, act of God, or other cause not the fault of Home Builder, any work done or 
materials furnished by ED3 in restoring or rebuilding the Project shall be paid for by ED3.  Home 
Builder shall obtain a quote from ED3 if ED3 determines that course of construction insurance 
should cover such risks. 

 
7. Charges and Liens:  The Home Builder shall pay all charges incurred by it for energy consumed 

in the construction of the Project at a specific address.  ED3 shall have a lien on such Project until 
all sums due hereunder are paid.  Home Builder shall indemnify and hold ED3 harmless from any 
lien, claims of lien, or other claims, brought by any person or entity, furnishing materials or labor in 
connection with the subject construction Project. 

 
8. Inspections:  Home Builder agrees that all work performed by it in connection with this Contract, 

shall be performed in compliance with the applicable regulations of the City or County in which 
said work site is located and shall be subject to inspection by ED3 who shall determine such 
compliance.   

 
9. Interest:  Any monies not paid to ED3 within thirty (30) days after same becomes due hereunder, 

shall bear interest at the rate of two percent (2%) but no less than $4.00, per month until paid, but 
in no event shall the interest charged exceed the maximum legal rate permitted under Arizona 
law. 

 
10. Notice:  Any and all notices and other matters required or permitted by this Contract or by law to 

be served upon, given to, or delivered to one of the parties hereto, shall be considered delivered 
as such, when personally served upon the party to whom it is addressed, or in lieu of such 
personal service, when deposited in the United States mail, first class postage prepaid, return 
receipt requested, addressed to the party at the address set forth below: 

 
ELECTRICAL DISTRICT NO. 3 OF PINAL 
COUNTY ARIZONA 

 

 Print Home Builder / Customer Name Above 
    
Contact Name: Michael Bristol Contact Name:  
  Print Contact Name Above
Mailing Address: Mailing Address: 
 
 41630 W. Louis Johnson Drive 
 Maricopa, AZ  85138-5402 
 

 
 

Phone: (520) 424-0422 Phone: (           ) 
 
11. Attorney's Fees:  Should any litigation be commenced between the parties to this Contract 

concerning the Project, any provision of this Contract, or the rights and obligations of either in 
relation thereto, the party prevailing in the litigation shall be entitled, in addition to such other relief 
as may be granted, to a reasonable sum as and for that party's attorney's fees and costs. 

 
12. Sole Agreement:  This Contract and the Exhibits attached hereto, constitute the sole agreement 

of the parties hereto relating to said Project and correctly sets forth the rights, duties and 
obligations of each to the other as of its date.  Any prior agreements, promises, negotiations or 
representations not expressly set forth in this Contract are of no force or effect. 

 
13. Benefit:  This Contract shall bind the parties hereto, their legal representatives, successors and 

assigns. 
 
14. Applicable Law:  This Contract shall be governed by the laws of the State of Arizona. 
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15. Severability:  In the event that any court of competent jurisdiction holds any provisions, clauses, 
or terms hereof to be invalid or unenforceable, such interpretation shall apply only to the 
provisions, clauses or terms so construed, and shall not affect the remaining provisions, clauses 
and terms of this Contract which shall be valid and shall be enforceable to the extent permitted by 
law. 

 
 WHEREFORE, the parties hereto have executed this Contract on the date first hereinabove written. 
 
 
 

ELECTRICAL DISTRICT NO. 3 OF PINAL 
COUNTY ARIZONA 

Print Home Builder / Customer Name Above Print Name Above 

Signature:  Signature:  

Signed By: 
Please Print:  Signed By: 

Please Print: Michael Bristol 

Title: 
Please Print:  Title: 

Please Print: Director of Engineering & Operations 

Date:  Date:  

 



TIME 
OF 

USE 
(TOU) 



TOU 
 

PROGRAM 
REVIEW & 

APPLICATION 
 
 

TOU – A 
9:00 a.m. to 9:00 p.m. 
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9-9 
TIME OF USE (TOU) 

PROGRAM REVIEW & APPLICATION 
 

REVISION NO.:  11.1 EFFECTIVE:  01/20/2021 
 
The 9-9 Time-of-Use Rate Program (9-9 TOU) is a residential rate designed to reward residential customers who are 
willing to reduce their energy consumption during the peak cost periods. A peak cost period for Electrical District No. 3 
is between 9:00 a.m. and 9:00 p.m., Monday through Friday, especially May 1st through October 31st.   
 
This rate is available to residential customers and requires the installation of a special Time of Use (TOU) meter.  If 
you choose to go on the 9-9 TOU Rate, you must stay on this rate for twelve (12) months.   
 
MINIMUM BILL CHARGE: 
 
The Minimum Bill Charge of $28.45 / Month is applied when the total of all charges, excluding Taxes and Renewable 
Energy Surcharge, falls below the amount of the Minimum Bill Charge.   
 
 
The 9-9 TOU Program lowers your rates before 9:00 a.m. and after 9:00 p.m. all year long and on the weekends.  
 

TIME PERIOD DEFINITION 

SUMMER 
PEAK 

The time during Summer when demand for electricity is highest. You pay a higher price per kilowatt-hour. Price is higher 
than regular service.  
Monday through Friday, 9:00 a.m. to 9:00 p.m., May 1 – October 31. 

SUMMER 
OFF-PEAK 

The time during Summer when demand for electricity is lowest. You pay a lower price per kilowatt-hour. Price is lower 
than regular service.   
Monday through Friday, 9:01 p.m. – 8:59 a.m.  All weekend hours, May 1 – October 31. 

WINTER 
PEAK 

The time during Winter when demand for electricity is highest. You pay a higher price per kilowatt-hour. Price is higher 
than regular service.   
Monday through Friday, 9:00 a.m. to 9:00 p.m.  November 1 – April 30. 

WINTER 
OFF-PEAK 

The time during Winter when demand for electricity is lowest. You pay a lower price per kilowatt-hour. Price is lower than 
regular service.   
Monday through Friday, 9:01 p.m. – 8:59 a.m., all weekend hours.  November 1 – April 30. 

NOTE: 9-9 TOU Rates are subject to change. Please contact Customer Service at (520) 424-9021 for the 
most current rates. 

 

TIME OF USE 
RESIDENTIAL RATE 
9:00 A.M. – 9:00 P.M. 

STANDARD 
RESIDENTIAL RATE 

UNDERGROUND OVERHEAD 

BILLING 
COMPONENT DEFINITION 

SUMMER 
 

May 1 – Oct. 31 

WINTER 
 

Nov. 1 – Apr. 30 

SUMMER 
 

May 1 – Oct. 31 

WINTER 
 

Nov. 1 – Apr. 30 
UNDERGROUND OVERHEAD 

Customer 
Charge Per Month $16.60 $16.60 $12.80 $12.80 

Basic Service 
Charge / Month 

$15.65 

Basic Service 
Charge / Month 

$11.86 

Energy 
Charge 

ON PEAK: 
 

MONDAY – FRIDAY 
 

9:00 AM to 9:00 PM 
 

14.99 ¢ 
/ kWh 

12.19 ¢ 
/ kWh 

13.16 ¢ 
/ kWh 

10.70 ¢ 
/ kWh 

08.54 ¢ 
/ kWh for first 

500 kWh 
 

10.91 ¢ 
/ kWh all over 
First 500 kWh 

 

08.68 ¢ 
/ kWh for First 

500 kWh 
 

08.68 ¢ 
/ kWh all over 
First 500 kWh 

 
Energy 
Charge 

OFF PEAK: 
 

ALL OTHER HOURS 
 

04.85¢ 
/ kWh 

04.85 ¢ 
/ kWh 

04.26 ¢ 
/ kWh 

04.26 ¢ 
/ kWh 

 
 
 
 
 

 
 

CLOSED T
O 

NEW
 C

USTOM
ERS - 

UNDER R
EVIE

W
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TERMS AND CONDITIONS 
 
1. Service under this rate schedule will become effective after installation of the Time-of-Use meter. 
 
2. Rates are plus applicable taxes and fees. 
 
3. Customer’s selecting Time-of-Use service under this rate schedule will be required to remain on this schedule for 

a minimum of twelve (12) months. 
 
4. ED3 may increase or decrease the Power Cost Adjustor based on the actual change in the average cost of 

purchased power.  
 
HOW DO I SAVE WITH THE 9-9 TOU RATE PROGRAM? 
 
• Upgrade or tune up your existing air conditioning system.  

• Seal your air conditioning system's duct work.  

• Shift energy consumption to other times of the day. This includes setting your thermostat to operate at a higher 

temperature during the day, changing the time clock settings on your pool pump to run during evening and early 

morning hours, and operating dishwashers, washing machines, and dryers before 9:00 a.m. after 9:00 p.m.  

• Continue minimal daytime air conditioner usage. This is especially important to customers who already program 

their air conditioners to a higher temperature control setting during the day.  

• Minimize or eliminate your usage of all electrical appliances in the summer months if you live in the area for only a 

portion of the year.  

 
METER REQUIREMENTS 
 
For the 9-9 TOU Rate Program, an electronic meter is required at your residence. This meter will record how much 
energy you use each month and when you use it. Your new rate schedule will become effective after the Time-of-Use 
meter is installed.  
 

APPLICATION FOR 9-9 TOU PROGRAM 
Last Name: First Name: Initial: 
 
 

  

Service Address: Unit: 
 
 

 

City: State: Zip: 
 
 

  

Account Number: 
 
 

Telephone Number: 
 
 

BY SIGNING BELOW, I AGREE TO PARTICIPATE ON THE 9-9 TIME-OF-USE RATE (9-9 TOU) AND UNDERSTAND THAT I 
MUST REMAIN ON THIS RATE ONCE STARTED FOR A MINIMUM OF TWELVE (12) MONTHS. 
 
Signature: Date: 

 

 
Please sign this application and return it to ED3 either by email or postal mail to the address listed below:   

Electrical District No. 3, 41630 W. Louis Johnson Drive, Maricopa, AZ 85138-5402 
Customer Service Main: (520) 424-9021 

Email:  customerservice@ed-3.org 
Website:  www.ed3online.org 

CLOSED T
O 

NEW
 C

USTOM
ERS - 

UNDER R
EVIE

W



TOU 
 

PROGRAM 
REVIEW & 

APPLICATION 
 
 

TOU – B 
Noon to 7:00 p.m. 
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12 - 7 
TIME OF USE (TOU) 

PROGRAM REVIEW & APPLICATION 
 

REVISION NO.:  10.1 EFFECTIVE:  01/20/2021 
 
The 12-7 Time-of-Use Rate Program (12-7 TOU) is a residential rate designed to reward residential customers 
who are willing to reduce their energy consumption during the peak cost periods. A peak cost period for 
Electrical District No. 3 is between 12:00 Noon and 7:00 p.m., Monday through Friday, especially May 1st 
through October 31st.   
 
This rate is available to residential customers and requires the installation of a special Time of Use (TOU) 
meter.  If you choose to go on the 12-7 TOU Rate, you must stay on this rate for twelve (12) months.   
 
MINIMUM BILL CHARGE: 
 
The Minimum Bill Charge of $28.45 / Month is applied when the total of all charges, excluding Taxes and 
Renewable Energy Surcharge, falls below the amount of the Minimum Bill Charge. 
 
 
The 12-7 TOU Program lowers your rates before 12 Noon and after 7:00 p.m. all year long and on the 
weekends.  
 

TIME PERIOD DEFINITION 

SUMMER 
PEAK 

The time during Summer when demand for electricity is highest. You pay a higher price per kilowatt-hour. 
Price is higher than regular service.  
Monday through Friday, 12 Noon to 7:00 p.m., May 1 – October 31. 

SUMMER 
OFF-PEAK 

The time during Summer when demand for electricity is lowest. You pay a lower price per kilowatt-hour. Price is 
lower than regular service.   
Monday through Friday, 7:01 p.m. – 11:59 a.m.  All weekend hours, May 1 – October 31. 

WINTER 
PEAK 

The time during Winter when demand for electricity is highest. You pay a higher price per kilowatt-hour. Price is 
higher than regular service.   
Monday through Friday, 12 Noon to 7:00 p.m.  November 1 – April 30. 

WINTER 
OFF-PEAK 

The time during Winter when demand for electricity is lowest. You pay a lower price per kilowatt-hour. Price is lower 
than regular service.   
Monday through Friday, 7:01 p.m. – 11:59 a.m., all weekend hours.  November 1 – April 30. 

NOTE: 12-7 TOU Rates are subject to change. Please contact Customer Service at (520) 424-9021 for 
the most current rates. 

 
TIME OF USE 

RESIDENTIAL RATE 
12:00 NOON – 7:00 P.M. 

STANDARD 
RESIDENTIAL RATE 

UNDERGROUND OVERHEAD 

BILLING 
COMPONENT DEFINITION 

SUMMER 
 

May 1 – Oct 31 

WINTER 
 

Nov 1 – Apr 30 

SUMMER 
 

May 1 – Oct 31 

WINTER 
 

Nov 1 – Apr 30 
UNDERGROUND OVERHEAD 

Customer 
Charge Per Month $16.60 $16.60 $12.80 $12.80 

Basic Service 
Charge / Month 

$15.65 

Basic Service 
Charge / Month 

$11.86 

Energy 
Charge 

ON PEAK: 
 

MONDAY – FRIDAY 
 

12 NOON to 7:00 PM 
 

20.486 ¢ 
/ kWh 

16.615 ¢ 
/ kWh 

17.987 ¢ 
/ kWh 

14.588 ¢ 
/ kWh 

08.54 ¢ 
/ kWh for first 

500 kWh 
 

10.91 ¢ 
/ kWh all over 
first 500 kWh 

08.68 ¢ 
/ kWh for first 

500 kWh 
 

08.68 ¢ 
/ kWh all over 
first 500 kWh Energy 

Charge 

OFF PEAK: 
 

ALL OTHER HOURS 
 

05.134 ¢ 
/ kWh 

05.134 ¢ 
/ kWh 

04.508 ¢ 
/ kWh 

04.508 ¢ 
/ kWh 

 

CLOSED T
O 

NEW
 C

USTOM
ERS - 

UNDER R
EVIE

W
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TERMS AND CONDITIONS 
 
1. Service under this rate schedule will become effective after installation of the Time-of-Use meter. 
 
2. Rates are plus applicable taxes and fees. 
 
3. Customer’s selecting Time-of-Use service under this rate schedule will be required to remain on this 

schedule for a minimum of twelve (12) months. 
 
4. ED3 may increase or decrease the Power Cost Adjustor based on the actual change in the average cost of 

purchased power.  
 
HOW DO I SAVE WITH THE 12-7 TOU RATE PROGRAM? 
 
• Upgrade or tune up your existing air conditioning system.  

• Seal your air conditioning system's duct work.  

• Shift energy consumption to other times of the day. This includes setting your thermostat to operate at a 

higher temperature during the day, changing the time clock settings on your pool pump to run during 

evening and early morning hours, and operating dishwashers, washing machines, and dryers before 

12 Noon after 7:00 p.m.  

• Continue minimal daytime air conditioner usage. This is especially important to customers who already 

program their air conditioners to a higher temperature control setting during the day.  

• Minimize or eliminate your usage of all electrical appliances in the summer months if you live in the area for 

only a portion of the year.  

 
METER REQUIREMENTS 
 
For the 12-7 TOU Rate Program, an electronic meter is required at your residence. This meter will record how 
much energy you use each month and when you use it. Your new rate schedule will become effective after the 
Time-of-Use meter is installed.  
 

APPLICATION FOR 12-7 TOU PROGRAM 
Last Name: First Name: Initial: 
 
 

  

Service Address: Unit: 
 
 

 

City: State: Zip: 
 
 

  

Account Number: 
 
 

Telephone Number: 
 
 

BY SIGNING BELOW, I AGREE TO PARTICIPATE ON THE 12-7 TIME-OF-USE RATE (12-7 TOU) AND UNDERSTAND 
THAT I MUST REMAIN ON THIS RATE ONCE STARTED FOR A MINIMUM OF TWELVE (12) MONTHS. 
 
Signature: Date: 

 

 
Please sign this application and return it to ED3 either by email or postal mail to the address listed 
below:   

Electrical District No. 3, 41630 W. Louis Johnson Drive, Maricopa, AZ 85138-5402 
Customer Service Main:  (520) 424-9021 

Email:  customerservice@ed-3.org 
Website:  www.ed3online.org 

CLOSED T
O 

NEW
 C

USTOM
ERS - 

UNDER R
EVIE

W
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UPDATED:  03/12/2021 

 

1. DUSK-TO-DAWN PROGRAM 
 

2. ENERGY ASSISTANCE FUND 
 
3. SOLAR PROGRAM 
 



 

SECTION E – OTHER POLICIES 
 Section Last Updated:  03/12/2021 

DESCRIPTION 
REVISION 
NUMBER 

DATE OF 
CURRENT 
VERSION 

1. DUSK-TO-DAWN PROGRAM   
A. DUSK-TO-DAWN LIGHTING INSTALLATION GUIDELINES 2 10/07/2013 

   

B. DUSK-TO-DAWN LIGHTING AGREEMENT 2 07/26/2017 
   
2. ENERGY ASSISTANCE FUND   

A. POLICY 0 11/23/2011 
   

B. SIGN-UP FORM 2 09/16/2019 
   

C. CAHRA AUTHORIZATION FOR RELEASE OF 
 CONFIDENTIAL INFORMATION 0 01/24/2012 

   
3. SOLAR PROGRAM   

A. Distributed Generation Interconnection Process for Residential 
and Small General Service OVERVIEW 9 09/16/2019 

   

B. Customer Owned Distributed Generation CHECKLIST 16 09/16/2019 
   

C. GUIDELINES for Customer Owned Distributed Generation 14 09/16/2019 
   

D. APPLICATION for Operation of Customer Owned Distributed 
Generation 19 09/16/2019 

   

E. AGREEMENT FOR INTERCONNECTION of Customer Owned 
Distributed Generation 13 06/12/2019 

   

F. Customer Owned Distributed Generation POLICY SUMMARY 7 03/26/2018 
   

G. RIDERS SEE:  SECTION C   
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DUSK-TO-DAWN 
LIGHTING 
PROGRAM 

 
INSTALLATION 

GUIDELINES 



 
ELECTRICAL DISTRICT NO.3 

DUSK-TO-DAWN LIGHTING INSTALLATION GUIDELINES 
 

REVISION NO.:  2 EFFECTIVE:  10/07/2013 
 
 
Dusk-to-Dawn Lighting is similar in appearance to a Streetlight and in many cases the 
same equipment used for Streetlights is used for Dusk-to-Dawn Lighting.  The lights are 
normally used on private property to enhance security and safety in the surrounding 
area. 
 
Electric service is provided from dusk to dawn.  The District will install, own and 
maintain the complete lighting installation, including lamp replacements. Dusk-to-Dawn 
Lighting facilities are not metered, therefore, a flat rate will be charged depending on the 
size and type of Dusk-to-Dawn Lighting facilities installed per ED3 Rate No. 09. 
 
The District cannot guarantee that all Dusk-to-Dawn Lighting facilities will always 
operate as intended; therefore, the Customer will be responsible for notifying the District 
when the Dusk-to-Dawn Lighting facilities are not operating as intended.   
 
The Customer should call ED3 Customer Service at (520) 424-9021 or use the “Street 
Light Repair” website link on www.ed3online.com to report the service address and 
pole numbers that require maintenance.  
 
The District will use reasonable efforts to complete normal maintenance (replacement of 
lamps, photo-controls or fixtures) within ten (10) working days from notification by 
Customer; however, if the maintenance requires cable replacement or repairs, this time 
will be extended. Monthly bills will not be reduced due to Dusk-to-Dawn Lighting 
outages. 
 
Customers are responsible for the cost of installing Dusk-to-Dawn Lighting facilities.  
The costs can be financed through the Customer’s bill for no more than ten (10) years.  
Interest will be charged on the amount financed. 
 
The Customer will be required to sign a Dusk-to-Dawn Light Agreement and standard 
costs, as described in the ED3 Electric Service Guidelines Rules and Regulations, will 
apply unless additional facilities are needed to operate the lights safely per ED3 
requirements at the District’s sole discretion. 
 
Only landowners or renters who have a lease that extends the life of the Dusk-to-Dawn 
Light Agreement are eligible to finance installations.  Should the Dusk-to-Dawn Light 
Agreement be broken prior to the expiration date, the Customer is responsible for the 
Balance of Contract or the costs of installation and removal of said Dusk-to-Dawn 
Lighting facilities; whichever is less.  
 
Upon approved authorization by the District, the Dusk-to-Dawn Light Agreement may be 
assigned to another qualifying Customer accepting responsibility for the balance of a 
Dusk-to-Dawn Light Agreement, which releases the original Customer of further liability. 

ED3 Dusk-to-Dawn Light Installation Guidelines (Rev 2 10/07/2013) Page 1 of 1 
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LIGHTING 
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AGREEMENT 



ELECTRICAL DISTRICT NO. 3 
 

DUSK-TO-DAWN LIGHTING AGREEMENT 
REVISION NO:  2 EFFECTIVE:  07/26/2017 

 
 

DUSK-TO-DAWN LIGHTING AGREEMENT (Rev 2 – 07/26/2017)    Page 1 of 1 

WORK REQUEST #   JOB #  
 Internal Use Only  Internal Use Only 
 INSTALLATION      REMOVAL      ASSIGNMENT DATE  
 

CUSTOMER(S) NAME SERVICE LOCATION 

LAST  FIRST  
STREET 

ADDRESS  
HOME 

PHONE  
CELL

PHONE  CITY  STATE AZ 
ZIP

CODE  
MAILING / BILLING ADDRESS 

(If different from Service Location) 
STREET 
ADDRESS  

 
CITY STATE

ZIP
CODE  

IF ASSIGNED, REPLACES 
AGREEMENT DATED  

IN THE
NAME OF  PRIOR ACCOUNT #  

 
LIGHTING UNITS  POLE 

LAMP TYPE CLASS QUANTITY INSTALL REMOVE  TYPE HEIGHT QUANTITY 
High Pressure Sodium 100     Wooden   
 150        
 200      
 250     TOTAL COST: $  400     

  AUTHORIZED BY 
Metal Halide 100     

 

 250     
  

Light-Emitting Diode 100     
 250     
 I hereby request that Electrical District No. 3 install and maintain an un-metered Dusk-to-Dawn Lighting Service as itemized above.  
 I agree to pay for this service on the basis of Rate Schedule No. 09 and understand that said schedule is subject to change as authorized by the ED3 Board of Directors.  In addition to the monthly 
charges listed on Rate Schedule No. 09, I agree to pay all the charges for installation of the light as described above through and per the ED3 Dusk-to-Dawn Lighting Installation Guidelines and monthly 
billings.  
 I further understand that I am responsible for contacting all individuals in the area who may be affected by the above-described lighting facilities.  I hereby represent that I have contacted and secured 
the consent of all such individuals to the installation and use of said lighting facilities.  In the event of a breach of this provision, ED3 may, at its option, remove the lighting facilities and terminate this 
Agreement, and if so removed and terminated, I agree to reimburse ED3 for all costs incurred in installation and removal of said facilities.   
 If ED3 facilities are required on or across my property, permission is hereby granted to install, maintain, replace and remove such facilities.  It is further understood and agreed that this Agreement 
shall be for a minimum term of ten (10) years from the date of initial delivery of service.  It shall continue in effect thereafter, unless terminated by either party upon a thirty (30) day written notice. 
 

DATE  
CUSTOMER NAME 

(PRINTED)  
CUSTOMER 
SIGNATURE  
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ELECTRICAL DISTRICT NO.3 
POLICY ON ENERGY ASSISTANCE FUND 

 
REVISION NO.:  0 EFFECTIVE:  11/23/2011 
 
 
The Energy Assistance Fund provides an opportunity for Electrical District No. 3 utility 
bill customers and residents to easily contribute to their community.  All donations are 
allocated to the Community Action Human Resources Agency (CAHRA), a local non-
profit agency serving ED3 customers. 
 
All Energy Assistance Fund donations are placed in a fund to assist consumers with 
their electric bill.  ED3 will donate the funds collected through customer contributions to 
the local charity, CAHRA, which will disburse the funds to qualified consumers who are 
having difficulty paying their electric bill. 
 
Utility customers have several contribution options and donations can be added to your 
utility bill: 
 
 Monthly Contribution ($5.00 or other amount of your choice added to your monthly 

bill.) 
 
 Monthly Billing Round Up Contribution (ED3 will round up your utility bill amount 

to the nearest whole dollar amount.  For example, if your bill amount is $42.37, your 
round up contribution would be $0.63 for a total of $43.00.) 

 
 One-Time Donation (Make a donation at any time in any denomination you 

choose.) 
 
 
Contributions are fully tax deductible. 
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ENERGY ASSISTANCE FUND PROGRAM SIGN UP FORM 
ELECTRICAL DISTRICT NO. 3 
41630 W. Louis Johnson Drive 

Maricopa, AZ  85138 
 

HOW IT WORKS 
 The Electrical District No. 3 (ED3) Energy Assistance Fund Program provides an opportunity for ED3 utility bill customers and residents to easily 
contribute to their community.  All donations are allocated to the Community Action Human Resources Agency (CAHRA), a local non-profit agency serving 
ED3 customers. 
 All Energy Assistance Fund Program donations collected by ED3 through customer contributions will be passed on to this local charity, CAHRA, which 
will disburse the funds to qualified local consumers who are having difficulty paying their electric bills. 
 ED3 customers have several contribution options and donations can be added to your monthly utility bill payment. 
 
PLEASE SELECT ONE OF THE THREE CONTRIBUTION METHODS BELOW: 
 
☐ METHOD 1 - Monthly Contribution (An amount of the customer’s choice to be added onto the monthly utility bill.)   
 Please select an amount to donate:   ☐ $1.00 ☐ $5.00 ☐ Other Amount:  $_______________ 
 
☐ METHOD 2 - Monthly Billing Round Up Contribution (ED3 will round up your utility bill amount to the nearest whole dollar amount.  For example:  If 
 your bill amount is $42.37, your round up contribution will be $0.63 for a total bill amount of $43.00.) 
 
☐ METHOD 3 - One-Time Contribution (Make a contribution at any time in any amount you choose.  One-Time Amount:  $_______________ 
 
If you have any questions about the ED3 Energy Assistance Fund Program, please call (520) 424-9021 to speak to a Customer Service Representative. 

 
Contributions are fully tax deductible.  Thank you for your generous donation. 

PLEASE COMPLETE THE INFORMATION BELOW FOR PROPER ACCOUNT SET UP 
(Please Print) 

Last Name: First Name: Initial: 

Account Number: Service Address: 

Phone Number: Second Phone Number: 

Email Address: Date of Birth: 
PLEASE SIGN AND DATE 

Signature: Date: 

RETURN YOUR COMPLETED FORM EITHER BY DROPPING IT OFF, ENCLOSING IT WITH YOUR BILL, 
OR EMAILING IT TO:  customerservice@ed-3.org 

 
REVISION NO.:  3           EFFECTIVE:  09/16/2019 
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Community Action Human Resources Agency 

AUTHORIZATION FOR RELEASE OF CONFIDENTIAL INFORMATION 

Electrical District No. 3 
 

I ___________________________________ understand that it may be necessary for the COMMUNITY ACTION HUMAN  
                     Client Name – PLEASE PRINT 

RESOURCES AGENCY and/or authorized agents to obtain information from other agencies and entities in order to make 
determine my eligibility for assistance I have requested. 
 
Accordingly, I authorize ELECTRICAL DISTRICT #3 to furnish to CAHRA and/or its authorized agents any and all infor-
mation which it may request in the form of oral or written records related to my customer account with ELECTRICAL 
DISTRICT #3, including but not limited to past due amounts, current amounts due, deposits, and/or additional charges 
including late fees and other related matters. 
 
To be completed by Electrical District #3 Representative: 
 

ED#3 Account Number  

Name on ED#3 Bill:  

Service Address:  

Current 1 month billing $ 

Date current billing due  

Past due 1 month billing $ 

Date past due 1 month billing was due  

Other unpaid balance $ 

Fees (late fees, reconnect fees, returned check 
charges and/or other fees) 

$ 

New deposit – if needed $ 

TOTAL $ 
 

Signature of Electrical District #3 Representative Completing This Form: 

__________________________________________________________ Date:  _______________________________ 

 

I, the undersigned customer, understand this Release is solely for the purpose of obtaining account information from 
Electrical District #3, and further that this information will not be shared with any other agency or entity, without my 
specific permission. 

A photo copy, fax copy, scanned copy or other chemical/electronic reproduction of this authorization shall serve in its 
stead. 

This consent, unless expressly revoked earlier, expires upon ____________________________________________ 
      Specify date, event or condition upon expiration 

Customer Signature: ____________________________________  Date: 
________________________________ 

Case Manager Signature: _____________________________  Date: ________________________________ 

FILE:  S/Community Services Forms/Electrical District#3 Release of Information Form 

Rev. 0 – 01/24/12 
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Distributed Generation Interconnection Process 
for Residential and Small General Service 

OVERVIEW 
 
REVISION NO.:  9 EFFECTIVE:  09/16/2019 
 
Required Steps for ED3’s Distributed Generation Interconnection Process for Residential and Small 
General Service: 
 
• Customer to submit an “Application for Operation of Customer Owned Distributed Generation” form to 

ED3 for review and approval. 
 
• Contractor / Customer is notified by email of any errors on your Application and the Application is 

corrected by the Contractor.   
 
• The Revised / Corrected Application is re-evaluated by ED3 and if errors are all corrected, it is then 

approved. 
 
• Contractor / Customer will receive a Letter of Approval for Interconnection via email from ED3. 
 
• Contractor is responsible for providing copy of Letter of Approval for Interconnection to the City of 

Maricopa (if within City limits) to set up City inspection. 
 
• Once the Letter of Approval for Interconnection has been received, the Customer may proceed with the 

installation of the Distributed Generation (DG) System.   
 
• Once installation is complete, Customer / Contractor is responsible for scheduling an inspection by a 

City of Maricopa or Pinal County Electrical Inspector.   
 

• When the system passes the City of Maricopa or Pinal County electrical inspection, the Inspection 
Department provides ED3 with a Clearance for Connection via email.  

 
• Upon receipt of the Clearance for Connection, the ED3 Solar Coordinator will contact the Customer’s 

Contractor to schedule an appointment for the Commissioning Inspection.   
 
• Once the Commissioning Inspection is complete, ED3 installs a new electric meter which connects the 

DG System to ED3’s electrical grid.  The Commissioning Inspection is the final step required 
PRIOR to connecting the DG System to ED3’s electric grid. 

 
PLEASE NOTE: ED3 is not responsible for the workmanship or materials of the customer’s installation 

contractor.   
 
ED3 does not inspect the installation of the system on your roof. 

 
PLEASE NOTE: CUSTOMER APPLICATIONS THAT ARE PLACED IN THE QUEUE ARE SUBJECT TO 

ALL REVISIONS AND CHANGES TO THIS PROGRAM DURING THEIR TIME IN THE 
QUEUE. 

 
 

If you have any questions about any of the items listed above,  
please contact our Solar Coordinator at (520) 316-6527 or solar@ed-3.org. 
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Customer Owned Distributed Generation 
CHECKLIST 

 
REVISION NO.:  16 EFFECTIVE:  09/16/2019 
 
Before submitting your application for Customer Owned Distributed Generation, please make 
sure you have completed the following steps and included ALL the following: 
 
 The “Guidelines for Customer Owned Distributed Generation” form - be sure to include: 

 Signature on Guidelines Form 
 
 The “Application for Operation of Customer Owned Distributed Generation” form 
 All listed below are required:   

 Customer email address 
 Total Site Load (DC) and Generator Rating (AC) in Kilowatts, and Annual Estimated Generation  
 All Module and Inverter Information 
 Storage Capacity in Kilowatt-hours, if DG is coupled with Energy Storage 
 Signature on Application Form 

 
 The “Agreement for Interconnection of Customer Owned Distributed Generation” form must be:  

Signed and Initiated by Customer (Required) and Signed by ED3 Operation’s Manager 
 
 “Rider No. 08 – Buyback Program – Residential / Small General Service” form 

 Customer must print, sign and date Rider (Required) 
 
 Site Map & Plan 
 Line Diagram – please include: 

 PV meter socket 
 An electrical note if using Current Transformers (CTs) 

 All Equipment Cut Sheets 
 Proof of Purchase or Copy of signed Lease Agreement (if leasing system). 
 Copy of ED3 Utility Bill - for reference (N/A for New Builds) 
 
Once the application is approved, the Contractor / Customer will receive a Letter of Approval for 
Interconnection from ED3.  Once your System has been installed by your Contractor, the following are 
required: 
 
 Clearance for Connection (Required) from the City of Maricopa or Pinal County before the Final ED3 

Commissioning Inspection can be scheduled. 
 
 Final Commissioning Inspection performed by ED3. 
 
Final Commissioning Inspection is required PRIOR to connecting the Distributed Generation System to 
ED3’s electric grid.  Once the Final Commissioning Inspection passes, ED3 will install electric meter and have 
the DG System turned on.     
 
PLEASE NOTE: Under no circumstances can DG Systems, or a portion thereof, be energized until they 

have been successfully commissioned by ED3.   
 
 ED3 does allow electronic signatures using DocuSign eSignatures only.  Please be sure 

to use the frame box that accompanies the eSignature before you submit for approval.   
 
 Currently ED3 does not supply the production meter, however, this is subject to change at 

any time.   
 
 Costs incurred by ED3 for the additional or replacement of equipment in order to 

accommodate a Distributed Generation (DG) System will be borne by the Customer.   
 
 
 

If you have any questions about any of the items listed above,  
please contact our Solar Coordinator at (520) 316-6527 or solar@ed-3.org. 
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GUIDELINES for Customer Owned Distributed Generation 
 

GUIDELINES for Customer Owned Distributed Generation (Rev. 14 09/16/2019) Page 1 of 3 

REVISION NO.:  14 EFFECTIVE:  09/16/2019  
 
INTRODUCTION 
 
ED3 has created a policy to allow safe connection and export for customer owned distributed energy 
to the ED3 distribution system.  At this time, ED3 will only accept applications for the addition of 
distributed Solar Photovoltaic (PV) Generation Systems of a maximum of ten kilowatts (10 kW) or 
less for Residential accounts, and twenty kilowatts (20 kW) or less for Small General Service 
accounts, with appropriate integral voltage conversion, synchronization, power quality, and protection 
circuitry.   
 
All Distributed Generation (“DG”) Systems coupled with or without energy storage must meet certain 
electrical criteria to be approved for connection to the ED3 distribution system.   
 
You must work with your contractor to ensure that your generation equipment is installed in a proper 
and safe manner, and in accordance with all applicable codes, standards, regulations, laws and 
insurance requirements.  In many cases, you will also need to coordinate the installation and approval 
of your System with the local code inspection authority (City of Maricopa or Pinal County).   
 
DG System interconnections may require a System Engineering Analysis, the cost of which will be 
borne by the Customer.  An initial System Engineering Analysis Fee of $500 (five hundred dollars) will 
be required to begin the study.  Any additional analysis costs will be billed to the Customer in 
advance and any unused amounts will be returned upon completion of the analysis. 
 
APPLICATION PROCESS 
 

To be Interconnected 
 
If you are planning to interconnect your generator with the ED3 electric power distribution 
system, you will need to complete the ED3 “Application for Operation of Customer Owned 
Distributed Generation” form and submit it to ED3 for approval.  You will also need to sign the 
ED3 “Agreement for Interconnection of Customer Owned Distributed Generation” form. 

 
NOT to be Interconnected 

 
If your small DG System is NOT to be interconnected with ED3’s electric power system, you 
will need to contact ED3 and provide information including the electrical capacity, 
manufacturer and name of your electrical installer.  ED3 may require you to send a copy of 
your manufacturer information and installation plans.  There is no formal application or fee 
required, but you may use the ED3 “Application for Operation of Customer Owned Distributed 
Generation” form to provide information to ED3.   
 
The System must be completely isolated from the ED3 electric distribution system 
under all circumstances.   

 
INTERCONNECTING TO THE ED3 DISTRIBUTION SYSTEM 
 
ED3 will process, review and approve your application to ensure that ED3 personnel safety and ED3 
electric system reliability will not be compromised.  As part of ED3’s review of your “Application for 
Operation of Customer Owned Distributed Generation,” ED3 may request additional information 
regarding your planned installation and may require special steps to be taken during the installation 
process.   
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You may contact our office at any time during this review process to find out the status of your 
application.  If your application is not approved, ED3 will explain the reason or be available to discuss 
your plans.   
 
As part of our application review process, ED3 will examine the ability of the ED3 electric distribution 
system to accept your new power generation unit.  On certain parts of our system, ED3 may need to 
replace existing equipment or add some new equipment in order to accommodate your System’s 
generation.   
 
If additional hardware is required, ED3 will not incur costs beyond what is normally required to 
operate and maintain its electrical system.  Therefore, to be fair to other customers, you will be 
charged for any electrical system upgrades that will be needed to support the addition of your 
planned System.   
 
If this is the case for your System installation, ED3 will advise you of the additional cost and seek your 
agreement before approving your application.  You will also be asked to sign the “System Upgrade 
Estimate” and the “Agreement for Interconnection of Customer Owned Distributed Generation”.   
 

Technical Requirements 
All DG Systems that will be interconnected with ED3 electric distribution system must meet 
the following requirements: 
 
• Hardware should be UL approved (when available) 
• System design for interconnection should meet the applicable standards set forth in 

Institute of Electrical and Electronics Engineers (IEEE) 1547 “Standard for Interconnecting 
Distributed Resources with Electric Power Systems” 

• National Electrical Code (NEC) 
• National Electric Safety Code (NESC) 
• ED3 Electric Service Guidelines. 

 
Power Export to ED3 
If you interconnect your DG system to ED3 electrical grid, you may provide excess power that 
your system generates to ED3.  Our current Program provides for the purchase of power from 
residential customers up to a maximum of 10 kW DC generation capacity and Small General 
Service customers up to 20 kW DC generation capacity.  ED3 is not willing to wheel excess 
power for you to sell to other utilities.   
 
ED3 retains the right to refuse generation interconnection by any customer.   

 
Inspections Required 
• City of Maricopa or Pinal County Electrical Inspection – when the system passes, the City 

or County will issue a Clearance for Connection of Solar System. 
• ED3 Commissioning Inspection – Upon receipt by ED3 of the City or County Clearance, a 

Commissioning Inspection will be conducted by ED3 solely to verify the size of the system 
which was installed by the Customer’s installation contractor.  This is required by ED3 and 
upon verification of the system size; the ED3 electrical meter will be installed.  This is the 
FINAL step required PRIOR to connecting the DG System to ED3’s electrical grid. 

• If the DG System is coupled with an energy storage system and both systems were 
installed at the same time, ED3 will allow for one City or County clearance covering both; 
however, there may be circumstances in which ED3 must require additional clearances for 
added systems. 
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PLEASE NOTE: ED3 is not responsible for the workmanship or materials of the Customer’s 
installation contractor. 

 
  ED3 does not inspect the installation of the system on your roof. 
 
  ED3 inspects solely to verify the system size. 
 
PLEASE NOTE: CUSTOMER APPLICATIONS THAT ARE PLACED IN THE QUEUE ARE 

SUBJECT TO ALL REVISIONS AND CHANGES TO THIS PROGRAM DURING 
THEIR TIME IN THE QUEUE. 

 
 
Submit your application to the ED3 Solar Coordinator: 
 
 Electrical District No. 3 of Pinal County (ED3) 
Address: 41630 W. Louis Johnson Drive 
 Maricopa, AZ  85138-5402 
 
Direct Line: (520) 316-6527 
 
Fax: (520) 423-4949 
 
E-mail: solar@ed-3.org 
 
 
AGREED TO BY: 
 
DG OWNER / OPERATOR: 
 
Name: 
(Please Print)  

Address:  

  
Email Address: 
(Required)  

Signature:  

Date:  
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APPLICATION for Operation of 
Customer Owned Distributed Generation 

 
REVISION NO.:  19 EFFECTIVE:  09/16/2019 
 
SEE: GUIDELINES FOR CUSTOMER OWNED DISTRIBUTED GENERATION for additional  information. 
 
INFORMATION: This Application is used by ED3 to determine the required equipment configuration for the 

Customer interface.  Every effort should be made to supply as much information as possible. 
 
 

PART 1 
 

SERVICE LOCATION 
 
Service Address:   

City:   County:   State:   Zip Code: 

Designated Meter Type / ED3 Rate:  Standard / Residential 
 
OWNER / APPLICANT INFORMATION 
 
Customer:   

Mailing Address:   

City:   County:   State:   Zip Code: 

Phone Number: Email Address (Required):   
 
PROJECT DESIGN / ENGINEERING (ARCHITECT) (as applicable) 
 
Company:  

ROC#:  

Mailing Address:   

City:   County:   State:   Zip Code: 

Phone Number:     Representative: 
 
ELECTRICAL CONTRACTOR (as applicable) 
 
Company: 

ROC#: 

Mailing Address:   

City:   County:   State:   Zip Code: 

Phone Number:     Representative: 
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PART 2 
ESTIMATED LOAD, GENERATOR RATING AND MODE OF OPERATION INFORMATION 
(The following information will be used to help properly design the ED3 customer interconnection.  This information is not 
intended as a commitment or contract for billing purposes.) 
 
Total Site Load (DC): ___________ (kW) Inverter Rating (AC): _____________ (kW) 
 
Annual Estimated Generation:          (kWh) 
 
Mode of Operation 
 
Isolated:     Interconnected Power Export:   
 

Module Info:  
Manufacturer _______________________    Model # ________________________ 

DC W-STC Rating _______________ Number of Modules ___________ Listed to UL 1703?  Yes   No 

INVERTER / BATTERY #1 INFO: 
Manufacturer: ___________________ 

Model #: _______________________ 

Rated Voltage (Volts):  _____________________ 

Rated Power Factor (%): __________ 

Rated Amperes: _________________ 

UL Rating: __________ 

Harmonic Distortion: 

Maximum Total Harmonic (%): __________ 

Storage Capacity: _____________ (kWh) 

INVERTER / BATTERY #2 INFO: 
Manufacturer: ___________________ 

Model #: _______________________ 

Rated Voltage (Volts):  _____________________ 

Rated Power Factor (%): __________ 

Rated Amperes: _________________ 

UL Rating: __________ 

Harmonic Distortion: 

Maximum Total Harmonic (%): __________ 
 

 
NOTE:  Please attach a detailed one-line or three-line diagram of the proposed facility, all applicable 
elementary diagrams, major equipment (generators, transformers, inverters, circuit breakers, protective 
relays, etc.) In addition, include all specifications, such as AC disconnect and rating, breaker sizes, wire and 
inverter sizes, grounding, production meter socket (meter supplied by customer), and subpanel with load 
center breaker sizes, and/or any other applicable drawings or documents necessary for the proper design of 
the interconnection.  An electrical note will be required for Current Transformers (CTs).   
 

DESCRIPTION OF PROPOSED INSTALLATION AND OPERATION 
 

Give a general description of the proposed installation, including a detailed description of its planned location and when 
you plan to operate the generator. 
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PART 3 

 

The Customer agrees to provide ED3 with any additional information required to complete the 
Interconnection.  The Customer shall operate his equipment within the Guidelines set forth by 
ED3. 
 

 

 Applicant Name – Please Print    Signature 

 

 

 Applicant Name – Please Print    Signature 

 

 

  Date       Date 
 
PLEASE NOTE: ED3 is not responsible for the workmanship or materials of the Customer’s installation 

contractor. 
 
 ED3 does not inspect the installation of the system on your roof. 
 
PLEASE NOTE: CUSTOMER APPLICATIONS THAT ARE PLACED IN THE QUEUE ARE SUBJECT 

TO ALL REVISIONS AND CHANGES TO THIS PROGRAM DURING THEIR TIME IN 
THE QUEUE. 

 

 

CONTACT OUR ED3 SOLAR COORDINATOR FOR APPLICATION SUBMISSION AND ADDITIONAL 
INFORMATION: 
 
ADDRESS: 41630 W. Louis Johnson Drive 
  Maricopa, AZ  85138-5402 
 
DIRECT LINE: (520) 316-6527 
 
FAX:  (520) 423-4949 
 
EMAIL:  solar@ed-3.org 
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AGREEMENT FOR INTERCONNECTION 
of Customer Owned Distributed Generation 

 
REVISION NO.:  13  EFFECTIVE:  06/12/2019  
 
Date______________________________ 
 
This Agreement for Interconnection of Customer Owned Distributed Generation (“Agreement”) is made 
and entered into this ____ day of ____________, 20______, by Electrical District No. 3 of Pinal County, 
Arizona, (“ED3”), a political subdivision of the State of Arizona, an electrical district organized under 
Chapter 12 of Title 48 of the Arizona Revised Statutes, and Customer (please print name) 
_______________________________________________________________________ , a Distributed 
Generation Owner / Operator (“DG Owner / Operator”), each hereinafter sometimes referred to 
individually as “Party” or both referred to collectively as the “Parties”.  In consideration of the mutual 
covenants set forth herein, the Parties agree as follows: 
 
This Agreement provides for the safe and orderly operation of the electrical facilities interconnecting the 
DG Owner / Operator’s facility at service location stated below and the electrical distribution facility owned 
by ED3. 
 
Service Location:  
 
Type of Service:  Residential  OR  Small General Service 
 
This Agreement does not supersede any requirements of any by-laws, applicable tariffs, rates, rules and 
regulations in place between the DG Owner / Operator and ED3. 
 
1. Intent of Parties:  It is the intent of the DG Owner / Operator to interconnect a Customer Owned 

Distributed Generation (DG) System to ED3’s electrical grid in order to offset electric power 
supplied by ED3.  
 
It is the intent of DG Owner / Operator to operate the DG facilities in a way that ensures the safety 
of the public and the ED3 personnel. 
 
It is the intent of ED3 to operate the ED3 distribution system to maintain a high level of service to 
their customers and to maintain a high level of power quality. 

 
2. Operating Authority:  The DG Owner / Operator is responsible for understanding operating 

procedures and standards for the Distributed Generation System.  The DG Owner / Operator is 
responsible for operating and maintaining the generator facility in accordance with all applicable 
safety and electrical codes, applicable laws, and ED3 operational standards.  

 
ED3 shall ensure that the DG Owner / Operator is aware of the provisions of any applicable ED3 
operating procedures and regulations relating to the safe operation of the ED3 electrical power 
system. 
 
The operating authority for the DG System is: 
 
Name: ______________________________________________________ 

Mailing Address: ______________________________________________________ 

Phone Number: ______________________________________________________ 
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3. Suspension of Interconnection:  It is intended that the interconnection should not compromise 
ED3’s protection or operational requirements.  The operation of the DG Owner / Operator’s 
System and the quality of electric energy supplied by DG Owner / Operator shall meet the 
standards as specified by ED3.  If the operation of the DG Owner / Operator’s system or quality of 
electric energy supplied (in the case of power export) does not meet the standards as specified, 
then ED3 will notify DG Owner / Operator to take reasonable and expedient corrective action.  
ED3 shall have the right to disconnect the DG Owner / Operator’s System, until compliance is 
reasonably demonstrated.  Notwithstanding, ED3 may in its sole discretion disconnect the DG 
Owner / Operator’s generating plant from the Distribution Facility without notice if the operation of 
the generating plant imposes a threat, in the District’s sole judgment, to life or property. 
 

4. Rates and Fees:  ED3’s electricity rates and all other fees are subject to change.  These changes 
may positively or negatively impact any potential economic attributes of your DG System.  As is 
the case for all customers, the DG Owner / Operator is subject to any and all of these changes.  
Any projections of the economic attributes of your system, regardless of the source, are 
not approved by or binding on ED3. 
        DG Owner / Operator Initials:  _______ 

 
5. Maintenance Outages:  Maintenance outages will occasionally be required on ED3’s system, 

and the District will provide as much notice and planning as practical to minimize downtime.  It is 
noted that in some emergency cases such notice may not be practical.  Compensation will not be 
made for unavailability of ED3’s facilities due to outages. 

 
6. Access:  Access is required at all times by ED3 to the DG Owner / Operator’s plant site for 

maintenance, operating and meter reading.  ED3 reserves the right, but not the obligation, to 
inspect the DG Owner / Operator’s facilities.   

 
7. Liability and Indemnification: DG Owner / Operator shall assume all liability for and shall 

indemnify ED3 for any claims, losses, costs, and expenses of any kind or character to the extent 
that they result from DG Owner / Operator’s negligence or other wrongful conduct in connection 
with the design, construction or operation of DG Owner / Operator’s facility.  

 
8. Term:  This document is intended to be valid for the period of time that the DG Owner / Operator’s 

System is connected to ED3’s distribution system.  It may be canceled by either party with not 
less than thirty (30) days’ notice to the other party.  The DG Owner / Operator’s System will be 
disconnected from ED3’s system if the contract is canceled.   

 
9. Governing Law and Attorney’s Fees:  This Agreement shall be governed by Arizona law and if 

any Party brings any action in respect to its rights under this Agreement, the prevailing Party shall 
be entitled to reasonable fees and court costs, as determined by the court. 

 
10. Assignment.  ED3 has to consent to the "Assignment" of this Agreement as a condition of its 

transfer to “Assignee”  
 
PLEASE NOTE: ED3 is not responsible for the workmanship or materials of the Customer’s installation contractor. 
 
 ED3 does not inspect the installation of the system on your roof. 
 
PLEASE NOTE: CUSTOMER APPLICATIONS THAT ARE PLACED IN THE QUEUE ARE SUBJECT TO ALL 

REVISIONS AND CHANGES TO THIS PROGRAM DURING THEIR TIME IN THE QUEUE. 
 
AGREED TO BY DG OWNER / OPERATOR: ELECTRICAL DISTRICT NO. 3: 
 
Name:  Name: Michael Bristol 
 
Address:  Address: 41630 W. Louis Johnson Drive 
 
   Maricopa, AZ  85138-5402 
 
Email Address (Required):   
 
Signature:  Signature: 
 
Date:  Date: 

 
Internal Distribution: Engineering & Operations / Finance Dept. / Customer Service 
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 Customer Owned Distributed Generation 
POLICY SUMMARY 

 
REVISION NO.:  7  EFFECTIVE:  03/26/18 
 
The Customer Owned Distributed Generation Policy serves to provide a framework for Residential 
and Small General Service Customers to establish on-site Distributed Generation (DG) Systems to 
be interconnected to the Electrical District No. 3 (ED3) Electrical Distribution System.   
 
A Distributed Generation (DG) System, as defined for the purposes of this Policy, pertains to all 
applicable distributed energy resources and coupled power generating technologies with or without 
energy storage, whether or not the Systems are interconnected to ED3’s electrical grid. 
 
All District Policies are subject to revisions approved at a properly-noticed ED3 Board of Directors 
Meeting without prior notification to or written consent from the Customer.   
 
All Customers may be subject to future rate changes in accordance with the terms and policies of 
ED3’s Electric System Guidelines.  These changes may positively or negatively impact any 
potential economic attributes of your DG System.  As is the case for all Customers, the DG Owner / 
Operator is subject to any and all of these changes. 
 
GENERATION CAPACITY STANDARDS LIMITS 
 
Minimum Size Limit:        1,000 Watts DC 
 
Residential Interconnections Maximum Size Limit:     Ten kilowatts (10 kW) DC 
 
Small General Service Interconnections Maximum Size Limit: Twenty kilowatts (20 kW) DC 
 
APPLICATION PROCESS 
 
 To Be Interconnected: 
 

Customers will need to complete the ED3 “Application for Operation of Customer Owned 
Distributed Generation” form, sign the “Agreement for Interconnection of Customer Owned 
Distributed Generation” form, the “Guidelines for Customer Owned Distributed Generation” 
form, and include their design package to interconnect a DG System with ED3’s Electrical 
Distribution System.  Customers shall submit all the documents for ED3’s review and 
approval via email to solar@ed-3.org.   
 
ED3 must review all DG System Projects to ensure the safety of ED3 personnel and that 
ED3’s Electrical System reliability will not be compromised. 
 
To accommodate your DG System’s generation, ED3 may need to replace existing 
equipment or add new equipment to the Electrical System.  If additional equipment is 
required to specifically support the addition of your planned Project, ED3 will incur only the 
costs of what is normally required to operate and maintain the Electrical System to benefit 
all ED3 Customers, therefore, the DG Owner may be required to pay for any system 
upgrades that will be needed and will be required to sign a “System Upgrade Estimate.”   
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NOT to be Interconnected: 
 
If your small DG System will NOT be interconnected to ED3’s Electrical Distribution System, 
you will still need to contact ED3 and provide information including the electrical capacity, 
manufacturer and name of your electrical installer.  Use the ED3 “Application for Operation 
of Customer Owned Distributed Generation” form to provide this information to ED3.   
The system must be completely isolated from the ED3 Electrical Distribution System 
under all circumstances. 
 

SYSTEM ENGINEERING ANALYSIS 
 
DG System Projects as defined herein may require a System Engineering Analysis.  Upon review 
of the application documentation, it may be necessary for ED3 to examine the ability of the ED3 
Electrical Distribution System to take on additional new power generation.  Fees associated with 
this System Engineering Analysis and any costs incurred by ED3 for the addition or replacement of 
equipment in order to accommodate a DG System’s generation will be borne by the Customer.   
 
Fees are listed in the Electric Service Guidelines, Rules and Regulations, Section 26 – Schedule 
of Charges and Fees.  All DG System Projects will be subject to requirements and any additional 
costs as identified in the System Engineering Analysis. 
 
INSTALLATION, OPERATIONS AND MAINTENANCE AND OTHER TERMS 
 
The Customer’s DG System must meet or exceed the requirements of the Institute of Electrical and 
Electronics Engineers Inc. (IEEE) “Standard for Interconnecting Distributed Resources with Electric 
Power Systems”.   
 

DG Customer MUST: 
 

 Adhere to the technical requirements listed in the “Guidelines for Customer Owned 
Distributed Generation.”   

 Follow the procedures to complete all Program agreements and forms. 
 Be approved by ED3 prior to any installation or interconnection to ED3’s Electrical 

Distribution System. 
 Pay all deposits and fees associated with the cost of interconnection to ED3’s Electrical 

Distribution System. 
 Obtain all the applicable approvals and releases from either the City of Maricopa or Pinal 

County as applicable. 
 Receive a Final Commissioning Inspection from ED3 before the System can be turned 

on. 
 
OPERATING AUTHORITY 
 
The DG Owner / Operator is responsible for understanding the operating procedures and 
standards for their DG System.  The DG Owner / Operator is responsible for operating and 
maintaining the generator facility in accordance with all applicable safety and electrical codes, 
applicable laws, and ED3 operational standards. 
 
ED3 policy does not supersede any requirements of any by-laws, applicable tariffs, rates, rules and 
regulations in place between the DG Owner / Operator and ED3.  It provides for the safe and 
orderly operation of the electrical facilities interconnecting the Electrical Distribution facility owned 
by ED3 to the DG Owner / Operator’s DG System at the service location as identified in the 
“Application for Operation of Customer Owned Distributed Generation” and all associated 
documentation.   
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It is the intent of the DG Owner / Operator to interconnect a Distributed Generation System to 
ED3’s Electrical grid in order to offset electric power supplied by ED3.  It is the intent of ED3 to 
operate its Electrical Distribution System to maintain a high level of service and power quality to all 
Customers.  It is the intent of the DG Owner / Operator and ED3 to operate their DG facilities in a 
way that ensures the safety of the public and ED3 personnel.   
 
SUSPENSION OF INTERCONNECTION 
 
It is intended that the DG System’s interconnection should not compromise ED3’s protection or 
operational requirements.  The operation of the Customer’s System and the quality of electric 
energy supplied shall meet all standards as specified by ED3.   
 
If the operation of the DG System or quality of electric energy supplied (in the case of power 
export) does not meet the standards as specified, then ED3 will notify the DG Owner / Operator to 
take reasonable and expedient corrective action.  ED3 shall have the right to disconnect the DG 
System from its Electrical Distribution System until such compliance is reasonably demonstrated.  
Notwithstanding, ED3 in its sole discretion may disconnect any DG System from the ED3 
Distribution System without notice if the operation of the DG System imposes a threat to life or 
property.   
 
MAINTENANCE OUTAGES 
 
Maintenance outages will occasionally be required on ED3’s Electrical Distribution System, and 
ED3 will provide as much notice and planning as practical to minimize downtime.  It is noted that in 
some emergency cases such notice may not be practical.  Compensation will not be made for the 
unavailability of ED3’s facilities due to outages. 
 
ACCESS 
 
Access is required at all times by ED3 to the Customer Owned DG System for maintenance, 
operating, and meter reading.  ED3 reserves the right, but not the obligation, to inspect the DG 
Owner / Operator’s facilities.   
 
LIABILITY AND INDEMNIFICATION 
 
The DG Owner / Operator shall assume all liability for and shall indemnify ED3 for any claims, 
losses, costs, and expenses of any kind or character to the extent that they result from the DG 
Owner / Operator’s negligence or other wrongful conduct in connection with the design, 
construction, or operation of the Customer’s DG System.   
 
TERM 
 
The policies in this Summary are intended to be valid for the period of time that the Customer 
Owned DG System is connected to ED3’s Electrical Distribution System.  It may be cancelled by 
either party with not less than thirty (30) days’ notice to the other party.  The DG System must be 
disconnected from ED3’s Electrical Distribution System if the contract is cancelled and an ED3 Site 
Inspection will be mandatory upon removal of the DG System.  Please contact ED3’s Solar 
Department at (520) 424-0418 to schedule an inspection following the removal of the DG System.  
Fees for this service are listed in ED3’s Electric Service Guidelines, Rules and Regulations – 
Section 26 – Schedule of Charges and Fees.    
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GOVERNING LAW AND ATTORNEY’S FEES 
 
ED3’s Customer Owned Distributed Generation Policy shall be governed by Arizona law and if any 
party brings any action in respect to its rights under this policy, the prevailing party shall be entitled 
to reasonable fees and court costs, as determined by the court.   
 
BILLING, GREEN CREDITS AND OTHER CONDITIONS 
 
Under the current Rider No. 8, Customer energy usage (kWh) will be netted with the Customer 
Distributed Generation kWh each month.  If Customer energy usage exceeds generation, the 
monthly net will be billed according to the applicable retail Residential or Small General Service 
rate.  If generation exceeds Customer usage, ED3 will pay the Customer based on the ED3 
avoided cost for energy1 (for the monthly net energy amount).   
 
Under Closed Rider Nos. 3 and 4, Customer energy usage (kWh) will be netted with the 
Customer’s Distributed Generation kWh each month.  If Customer energy usage exceeds 
generation, the monthly net will be billed according to the applicable retail Residential and Small 
General Service rate.  If the Customer’s generation exceeds the energy usage, a kWh credit will be 
carried forward to apply to future month’s usage.  If the Customer disconnects the DG System, the 
excess generation credit kWh remaining will be paid to the Customer at the avoided cost of energy 
rate in effect at the time.  
 
The Distributed Generation Fixed Cost Recovery (DGFCR) monthly surcharge will be applied 
based on the nameplate kW-DC power rating of the distributed generation facility.  DG Systems 
require the use of multiple registers, therefore, the Customer charge will be equivalent to those of 
Time of Use rates.   
 
Title to and ownership of any and all environmental / green credits associated with the Customer 
Owned DG System shall pass from the Customer to ED3 upon initiation of service and ED3 shall 
maintain title to and ownership of all such environmental / green credits, benefits, emissions 
reductions, offsets, and allowances, howsoever entitled, attributable to the generation of energy 
from the DG System.  The calculation, use, and retirement of any and all environmental / green 
credits shall be in the sole and exclusive discretion of ED3.  Any funds derived from these green 
credits will be added to the ED3 Solar Program funds.   
 
All Customers may be subject to future rate changes in accordance with the terms and policies of 
ED3’s Electric Service Guidelines.   
 
POWER EXPORT TO ED3 
 
Customers interconnected to ED3’s Electrical Distribution System will provide all of the excess 
power that the DG System generates to ED3.  ED3 is not willing to wheel excess power for the 
Customer to sell to other utilities and retains the right to refuse DG System interconnection to any 
Customer.   
 
REMOVAL OR RELOCATION OF A CUSTOMER OWNED DG SYSTEM 
 
The DG System’s current Rider will remain effective regardless of ownership or location.  Through 
ED3’s application, approval, and inspection process, these Systems can be moved from one 
location to another at the sole expense of the Customer.   

                                                            
1  ED3 avoided energy costs will be periodically evaluated and the amount paid under this rider will change accordingly.  The generation / 
 purchased power cost component included in ED3’s retail rates can change based on actual costs incurred by ED3.  
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Removal of any DG System will be subject to an ED3 Site Inspection designed to verify and ensure 
safe removal of the System.  The fee for this service is listed in ED3’s Electric Service Guidelines, 
Rules and Regulations – Section 26 – Schedule of Charges and Fees.   
 
TRANSFER OF OWNERSHIP ASSIGNMENT 
 
By establishing and turning on electrical services for an existing DG System location, the new DG 
Owner / Operator, as described herein will assume and agree to the terms, regulations and 
policies of the ED3 “Agreement for Interconnection of Customer Owned Distributed Generation” 
and in addition, to the associated Rider and rates effective on the Interconnection Date of the DG 
System.  The operation of the DG System and the quality of electric energy supplied shall meet all 
standards as specified by ED3.  The DG Owner / Operator is responsible for operating and 
maintaining the generator facility in accordance with all applicable safety and electrical codes, 
applicable laws, and ED3 operational standards.  Liability and Indemnification of ED3 as described 
herein the Policy shall also apply.  Please contact the Solar Department at (520) 424-0418 for a 
copy of the Agreement, the appropriate Rider, and rate description applicable to your DG System. 
 
Customers who purchase a home from a builder with a DG System within the ED3 service territory 
will need to complete the ED3 “Application for Operation of Customer Owned Distributed 
Generation” form for ED3’s review and approval, and schedule a transfer of service by calling 
ED3’s Solar Department at (520) 424-0418.  ED3 may disconnect service should this process 
fail to be completed. 
 
UPGRADING A DG SYSTEM 
 
Customers who wish to increase the size of an existing DG System will be required to complete the 
ED3 “Application for Operation of Customer Owned Distributed Generation” form and submit all 
appropriate documentation for ED3’s review and approval.   
 
The existing system size including the increased kilowatts cannot exceed the Residential 
Interconnection Maximum Limit of ten kilowatts (10 kW) DC or the Small General Service 
Interconnection Maximum Limit of twenty kilowatts (20 kW) DC.   
 
The Rider effective at the time of the original interconnection of the DG System will remain effective 
regardless of any System upgrades.  However, all costs associated with a System upgrade or 
costs ED3 will incur to support the addition of a planned DG System shall be borne by the 
Customer.   
 
NOTE: Clearance from the City or County is required before the Final ED3 Commissioning 

Inspection can be scheduled.   
 
METERING 
 
The Customer’s production meter reads energy generated by their DG System.   
 
ED3’s meter reads energy delivered from the electric grid and any energy delivered onto the 
electric grid from the DG System.   
 
ED3’s meter does NOT read energy generated by the DG System that is used by the Customer’s 
home or business. 
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METERING METHOD 

 
 
 
 
 
 
 
 
 
 
 
 
APPLICANTS IN QUEUE 
 
DG applications are limited to thirty (30) per month on a first-come, first-served basis.  Any 
additional applications received will be placed in the Queue to be approved the following month.   
 
NOTE: Customer applications that are placed in the Queue are subject to all revisions and 

changes made to this Program during the Customer’s time in the Queue. 
 
PROGRAM FORMS 
 
The following Forms are subject to revisions in accordance with the terms of ED3’s Electrical 
Service Guidelines.  Completion of all Forms and approvals are required to participate in the ED3 
Customer Owned Distributed Generation Program. 
 
 Distributed Generation Interconnection Process Overview for Residential and Small General 

Service 
 Customer Owned Distributed Generation Checklist 
 Guidelines for Customer Owned Distributed Generation 
 Application for Operation of Customer Owned Distributed Generation 
 Agreement for Interconnection of Customer Owned Distributed Generation 
 Rider No. 8 – Solar Program – Buyback – Residential / Small General Service 
 
ED3 is NOT responsible for: 
 
 The maintenance of the Customer’s actual DG System, nor does ED3 provide an inspection of 

the system installed on the Customer’s property by their Contractor. 
 The workmanship or materials of the Customer’s Installation Contractor. 
 The financial arrangements made between the Customer and the Customer’s Contractor. 
 Any projections of the economic attributes of the DG System, regardless of the source, are not 

approved or binding on ED3.   
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