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ELECTRICAL DISTRICT NO. 3 
SECTION D– RELATED FORMS 

These Electrical Service Guidelines were originally adopted by the Board of Directors of Electrical 
District No. 3 of Pinal County, Arizona, on November 13, 2001, pursuant to ARS § 48-1747. 

All revisions or updates are dated herein. 
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Printable Fixed / Variable Payment Plan Application 



FIXED PAYMENT PLAN / VARIABLE PAYMENT PLAN 
PROGRAMS APPLICATION 

RESIDENTIAL / SMALL GENERAL SERVICE 

REVISION NO: 14 EFFECTIVE: 04/01/2026 
 
FIXED PAYMENT PLAN (FPP) takes your 12-month history at your current address and calculates your average 
monthly bill amount. Applications for the FPP program are accepted only during the months of October through March. 

 
What is the “bucket”? The "bucket" is what we refer to as the actual balance on your account. Whether it has a 
credit or balance owing, when you pay more than your actual usage the excess goes to the "bucket". When your 
average is lower than your actual usage you will begin to either pull money from the "bucket" or start accumulating a 
balance owing. 

 
When is the FPP audited? Quarterly reviews are done in January, April, July and October. Your new FPP quarterly 
amount will be based on your past usage and balance in the "bucket". Your calculated average is subject to fluctuate 
at this time based on usage and "bucket" amount. You are still responsible for the total energy used, which is notated 
on your monthly billing. This program is to help our customers budget their monthly bills. 

What are the eligibility requirements? 
Terms and Conditions 
 You must have a 6-month history at the current service address. 
 Applications must be submitted by primary account holder. 
 Account must be current and at a zero balance to enroll. 
 Account cannot have: 

o returned payments within the last twelve (12) months. 
o disconnections for non-payment within the last twelve (12) months. 
o payment arrangements with this program. 

 
VARIABLE PAYMENT PLAN (VPP) takes your recent 12-month history at your current address and calculates your 
average monthly bill amount. Each month your bill will fluctuate as it takes your newest billing into account. This differs 
from the Fixed Payment Plan (FPP). We suggest applying for this program in the fall as that is when the weather is 
cooler and the bills are lower. Allowing you to begin building a credit in your "bucket". 

What is the “bucket”? The "bucket" is what we refer to as the actual balance on your account. Whether it has a 
credit or balance owing, when you pay more than your actual usage the excess goes to the "bucket". When your 
average is lower than your actual usage you will begin to either pull money from the "bucket" or start accumulating a 
balance owing. 

When is the VPP audited? Monthly reviews are done to calculate your average and is subject to fluctuate at this time 
based on the current 12-month usage and "bucket" amount. You are still responsible for the total energy used, which 
is notated on your monthly billing statement. This program is designed to help our customers budget their monthly 
bills. 

What are the eligibility requirements? 
Terms and Conditions 
 You must have 6-month history at the current service address. 
 Applications must be submitted by primary account holder. 
 Account must be current and at a zero balance to enroll. 
 Account cannot have: 

o returned payments within the last twelve (12) months. 
o disconnections for non-payment within the last twelve (12) months. 
o payment arrangements with this program. 



FIXED PAYMENT PLAN / VARIABLE PAYMENT PLAN APPLICATION 

* Required Fields Must Be Filled In 

* Account Holder Name 

* First Name: 
 * Last Name: 

 Suffix:  

* Service Address: 
Street Number and Name 

 

Unit Number:  

* City: 
 * State / Province / Region: 

 

* Postal / Zip Code: 
 

* Phone Number:  

* Email:  

Account Number:  

* Program Choice: 
 Fixed Payment Plan (Apply only October - March) 
 Variable Payment Plan 

* I agree to the guidelines as may be amended and all other regulations of the District. 
I understand that when I move that I am responsible for paying any owing balance. 

 I agree to the terms and conditions. 

Signature:  Date:  

 
SUBMIT COMPLETED APPLICATION EITHER VIA EMAIL, POSTAL MAIL OR IN PERSON: 

ADMINISTRATION OFFICE & MAILING ADDRESS: 
41630 W. Louis Johnson Drive 

Maricopa, AZ 85138-5402 

EMAIL: 
customerservice@ed-3.org 

CUSTOMER SERVICE OFFICE: 
41664 W. Smith Enke Road, Suite 100 

Maricopa, AZ 85138 

FOR INTERNAL USE ONLY 

Date Received: Date Confirmed: Confirmed By: 



2 MEDICAL STATUS FORM 

Revision 5 | Effective 10/12/2023 
 
 
 
 

 

Printable Medical Status Form 



ELECTRICAL DISTRICT NO. 3 (ED3) MEDICAL STATUS FORM 
REVISION NO. 5 EFFECTIVE: 10/12/2023 

 

CUSTOMER INFORMATION 
ACCOUNT NO.: MEDICAL EQUIPMENT FROM ELECTRICAL PLATE: Watts Volts Amps 

NAME ON ACCOUNT: PATIENT RELATIONSHIP TO ED3 CUSTOMER: 

SERVICE ADDRESS: 

PHONE:  NAME OF PATIENT USING EQUIPMENT 

PHYSICIAN’S NAME:  PHONE:  FAX: 

EMERGENCY CONTACT & RELATION:  PHONE: 

1. I understand a medical status does not guarantee my service will not be disconnected for any unpaid electric bills and medical accounts are subject to the same bill payment terms 
as other residential account. 

2. I understand ED3 strongly recommends having an uninterruptible power source (such as portable generators, battery backups, etc.) which could operate medical equipment 
during a loss of power. 

3. I understand at any time ED3 may require field verification of medical equipment. 
4. I give the above listed physician my permission to release medical information to ED3 up to 36 months from the date of the signature below. 
5. Call “911” if someone in your household needs immediate medical attention or must be transported. 

ED3 CUSTOMER SIGNATURE: DATE: 

TO BE COMPLETED BY PHYSICIAN 
PATIENT’S NAME: PHYSICIAN’S NAME: 

TYPE OF EQUIPMENT 
ESSENTIAL TO 
SUSTAIN LIFE? 

REQUIRES ELECTRICITY 
TO OPERATE? 

Attach a Completed Prescription Slip & Include: 
 Patient’s Name 
 Address 
 Name on ED3 Account 
 ED3 Account Number 
 Equipment Used 
 Frequency of Use 

 Y N Y N 
 Y N Y N 
 Y N Y N 
 Y N Y N 

An ED3 customer is applying for medical status on their electrical account for a patient that is under your care. To determine medical status, ED3 requires information from the patient’s physician. Please 
complete the physician’s portion above and if agreed to all information, please sign below. If there is a power outage ED3 strongly recommends having an uninterruptible power source (such as a 
portable generator, battery backups, etc.) which could operate medical equipment during a power outage. 

PHYSICIAN’S SIGNATURE: DATE: PHONE: 

After the physician has completed, signed, AND attached a completed prescription slip, please mail, email, or deliver this form in person. 
 

 
IN-PERSON: 

OFFICE HOURS: Monday – Friday, 8 a.m. – 5 p.m. 
DISTRICT OFFICE – 41630 W. LOUIS JOHNSON DRIVE MARICOPA, AZ 85138 
CITY OFFICE – 41664 W. SMITH ENKE RD SUITE 100, MARICOPA, AZ 85138 

EMAIL: customerservice@ed-3.org 
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Printable Pre-Paid Metering Application – 
Residential/Small General use 

  



  



PRE-PAID METERING 
PROGRAM APPLICATION 

RESIDENTIAL / SMALL GENERAL SERVICE 

REVISION NO: 6 EFFECTIVE: 04/01/2026 

The Pre-Paid Metering Program (PPM) allows you to take control and pay in advance for your electricity with 
no due dates, no deposits, and no late fees! On PPM you will receive daily text and/or email notifications of 
your previous day’s usage and balance on your account. Alerts are sent out around 10:30 a.m. and if 
payment is required, it must be paid before noon each day. This is a self-managed account. On-site solar 
generation accounts are not eligible for pre-paid metering.  

 

New Accounts – Avoid a deposit altogether! 
 $30.00 initial service establishment fee. 
 Minimum $50.00 credit. 

Existing Accounts – Have a deposit? Put it to work immediately for you! 
 If you have a deposit put it to work for you immediately by applying it to account balance. 
 Account must be at a zero balance. 
 Minimum $50.00 credit. 

 
 

Terms and Conditions/Requirements:   

1. This is a self-managed account, and you are solely responsible for maintaining your meter balance and 
contact information.  

2. An in-service mobile phone, email, or both are required to receive daily pre-paid balance and usage 
alerts.  

3. Failure to receive alerts will not be recognized as a valid reason for failure to pay balance before 
disconnection.  

4. Pre-paid meters automatically disconnect at noon if there is not a credit balance on the account.  
5. If the account disconnects you must pay owing balance for the previous day’s usage, plus a $50.01 

credit that goes towards your future usage and to restore service.  
6. If you receive an estimated balance and usage alert, the message will show (est) in the 

message. Once the actual read is received, the system will either credit or debit your account based on 
your actual usage.  

7. Payment options are available 24/7, through the SmartHub app, website, or automated phone system.  
8. If no power has been used, a minimum daily charge will be assessed.  
9. You will be required to enroll in SmartHub and receive daily balance and usage alerts.  
10. When disconnecting service, you must call in a disconnect (online or by phone), rather than letting the 

account run out of funds. Otherwise, services will stay in your name, and you will accrue daily minimum 
charges.   

11. The minimum payment is $20.00 through the drop box or with an in-office Customer Service 
Representative. You can pay with no minimum on the SmartHub App, online or automated service.   

12. You must stay on the PPM program for a 12-month period.  
 
 
 
  



 
 

  Initials  

If disconnection occurs you are aware of and accept liability for remote restoration of services.    

Account Holder acknowledges that termination of services will not be especially dangerous to 
the resident’s health.  

  

Account Holder acknowledges that life supporting equipment, which is dependent on electric service, is not used 
in the home.  

  

Account Holder acknowledges that extreme weather will not be especially dangerous to the resident’s health.    

 
 

Account Holder Information (Legal First and Last Name)  

  

ED3 Account Number  

  

Service Address (City, State, ZIP Code)  

  

Email Address  Telephone Number  

    

Cell Phone Provider  Program Type  

    
☐Residential  
☐Small General  

By signing this form, I certify that I understand that I am still responsible for electricity that I have used and that 
there is a minimum daily charge. I also accept liability for remote restoration of services if disconnection occurs.  

  

Customer Signature  Date  

    

 
  
 

 
SUBMIT COMPLETED APPLICATION EITHER VIA EMAIL, POSTAL MAIL OR IN PERSON: 

ADMINISTRATION OFFICE & MAILING ADDRESS: 
41630 W. Louis Johnson Drive Maricopa, AZ 

85138-5402 

EMAIL: 
customerservice@ed-3.org 

CUSTOMER SERVICE OFFICE: 
41664 W. Smith Enke Road, Suite 100 

Maricopa, AZ 85138 

FOR INTERNAL USE ONLY 

Date Received: Date Confirmed: Confirmed By: 





DISTRICT MAILING ADDRESS 
41630 W. Louis Johnson Drive 
Maricopa, AZ 85138-5402 MASTER SERVICE REQUEST 

Main (520) 424-9311 
 

 
Developers: Please fill out this form and email it to customerservice@ed-3.org to request new meter sets. 
For any questions please email: Stephanie.worthington@ed-3.org. 

 
Developer Company Name: Tract or Subdivision: 

Authorized Representative Requesting Service: Title: 

Date: Cell Phone Number: 

 

Service Address: Parcel 
Number: 

Lot 
Number: 
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Printable Temporary Meter Contract 



ELECTRICAL DISTRICT NO. 3 
TEMPORARY METER CONTRACT 

REVISION NO: 2  EFFECTIVE: 06/12/2025   
 

 
WORK REQUEST #  JOB #   

Internal Use Only Internal Use Only 

 
THIS TEMPORARY METER CONTRACT (“Contract”), is made and entered into this  day of 

 , 20  , by and between   
Please Print 

 

a duly licensed Home Builder under the laws of the State of Arizona (hereinafter referred to as “Home Builder”), 

and ELECTRICAL DISTRICT NO. 3 OF PINAL COUNTY, ARIZONA, a political subdivision and electrical 

service provider under the laws of the State of Arizona (hereinafter referred to as “ED3”), and is made with 

reference to the following facts: 

A. WHEREAS, ED3 provides electrical service within its prescribed Service Area; and 

B. WHEREAS, Home Builder builds homes located within ED3’s Service Area; and 

C. WHEREAS, Home Builder desires temporary meter socket installation for construction power. 

 
NOW, THEREFORE, IT IS AGREED AS FOLLOWS: 

1. Project Description: On a timely basis, ED3 will coordinate and schedule all installations of temporary 
meter sockets within all subdivisions where the Home Builder has completed installation of the 
necessary service panel conduit to ED3’s stubbed out conduit. Upon stub out, ED3 will coordinate with 
the Home Builder to make sure that the use of job-site power receptacles are in compliance with 
applicable regulations. 

 
2. Contract Price: Home Builder shall pay directly to ED3 for installation of each temporary meter socket 

the following: 

a. A Flat Fee of $100 per temporary meter device installed; and, 

b. ED3’s monthly standard energy consumption fees, payable as specified in the monthly 
power bills; and, 

c. Device will be in working order when removed by ED3 at the end of the Contract. 

 
3. Footing / Slab Placement: Per the City of Maricopa or Pinal County temporary power policy, the 

Contractor shall pour the footing / slab prior to calling ED3. If ED3 is called out prior to this step being 
completed, the Home Builder will be charged for the time required of ED3 personnel. 

 
4. Replacement, Fees: The Home Builder shall be responsible for the full replacement value for any 

damaged meter sockets and fees necessary for the proper execution and completion of work required to 
be performed by ED3 hereunder. 

 
5. Indemnity Agreement: Home Builder shall indemnify and hold ED3, its employees, officers, and board 

members, free and harmless from any and all claims, losses, damages, injuries and liabilities arising 
from the death or injury of any person or persons, or from the damage or destruction of any property or 
properties, caused by or connected with the performance of this Contract by Home Builder, its agents, 
subcontractors or employees. 
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6. Destruction of Project: Should the Project or any part thereof be destroyed by fire, theft, vandalism, 
accident, act of God, or other cause not the fault of Home Builder, any work done or materials 
furnished by ED3 in restoring or rebuilding the Project shall be paid for by ED3. Home Builder shall 
obtain a quote from ED3 if ED3 determines that course of construction insurance should cover such 
risks. 

 
7. Charges and Liens: The Home Builder shall pay all charges incurred by it for energy consumed in the 

construction of the Project at a specific address. ED3 shall have a lien on such Project until all sums due 
hereunder are paid. Home Builder shall indemnify and hold ED3 harmless from any lien, claims of lien, 
or other claims, brought by any person or entity, furnishing materials or labor in connection with the 
subject construction Project. 

8. Inspections: Home Builder agrees that all work performed by it in connection with this Contract, shall 
be performed in compliance with the applicable regulations of the City or County in which said work 
site is located and shall be subject to inspection by ED3 who shall determine such compliance. 

 
9. Interest: Any monies not paid to ED3 within thirty (30) days after same becomes due hereunder, shall 

bear interest at the rate of two percent (2%) but no less than $4.00, per month until paid, but in no event 
shall the interest charged exceed the maximum legal rate permitted under Arizona law. 

10. Notice: Any and all notices and other matters required or permitted by this Contract or by law to be 
served upon, given to, or delivered to one of the parties hereto, shall be considered delivered as such, 
when personally served upon the party to whom it is addressed, or in lieu of such personal service, 
when deposited in the United States mail, first class postage prepaid, return receipt requested, 
addressed to the party at the address set forth below: 

ELECTRICAL DISTRICT NO. 3 OF PINAL 
COUNTY ARIZONA   

Print Home Builder / Customer Name Above 

 
Contact Name:  Contact Name:   

Print Contact Name Above 

Mailing Address: Mailing Address: 

41630 W. Louis Johnson Drive   
Maricopa, AZ 85138-5402 

 

Phone: (520) 424-0422 Phone:  ( )  
 

11. Attorney's Fees: Should any litigation be commenced between the parties to this Contract concerning 
the Project, any provision of this Contract, or the rights and obligations of either in relation thereto, the 
party prevailing in the litigation shall be entitled, in addition to such other relief as may be granted, to a 
reasonable sum as and for that party's attorney's fees and costs. 

12. Sole Agreement: This Contract and the Exhibits attached hereto, constitute the sole agreement of the 
parties hereto relating to said Project and correctly sets forth the rights, duties and obligations of each 
to the other as of its date. Any prior agreements, promises, negotiations or representations not 
expressly set forth in this Contract are of no force or effect. 

 
13. Benefit: This Contract shall bind the parties hereto, their legal representatives, successors and 

assigns. 

14. Applicable Law: This Contract shall be governed by the laws of the State of Arizona. 
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15. Severability: In the event that any court of competent jurisdiction holds any provisions, clauses, or 
terms hereof to be invalid or unenforceable, such interpretation shall apply only to the provisions, 
clauses or terms so construed, and shall not affect the remaining provisions, clauses and terms of this 
Contract which shall be valid and shall be enforceable to the extent permitted by law. 

 
WHEREFORE, the parties hereto have executed this Contract on the date first hereinabove written. 

 
 ELECTRICAL DISTRICT NO. 3 OF PINAL 

COUNTY ARIZONA 

Print Home Builder / Customer Name Above Print Name Above 

Signature: 
 

Signature: 
 

Signed By: 
Please Print: 

 Signed By: 
Please Print: 

 

Title: 
Please Print: 

 
Title: 
Please Print: 

 

Date: 
 

Date: 
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5 TIME OF USE FORMA – 9:00 A.M. TO 9:00 P.M. PROGRAM REVIEW & APPLICATION CLOSED 

Revision 11.2 | Effective 05/26/2021 CLOSED 
 
 
 

 

Printable 9-9 Time of Use (TOU) Program Review & Application 
CLOSED 



The time during Winter when demand for electricity is lowest. You pay a lower price per kilowatt-hour. Price is lower than 
regular service. 
Monday through Friday, 9:01 p.m. – 8:59 a.m., all weekend hours. November 1 – April 30. 

WINTER 
OFF-PEAK 

The time during Winter when demand for electricity is highest. You pay a higher price per kilowatt-hour. Price is higher 
than regular service. 
Monday through Friday, 9:00 a.m. to 9:00 p.m. November 1 – April 30. 

WINTER 
PEAK 

The time during Summer when demand for electricity is lowest. You pay a lower price per kilowatt-hour. Price is lower 
than regular service. 
Monday through Friday, 9:01 p.m. – 8:59 a.m. All weekend hours, May 1 – October 31. 

SUMMER 
OFF-PEAK 

The time during Summer when demand for electricity is highest. You pay a higher price per kilowatt-hour. Price is higher 
than regular service. 
Monday through Friday, 9:00 a.m. to 9:00 p.m., May 1 – October 31. 

SUMMER 
PEAK 

 
DEFINITION 

 
TIME PERIOD 

9-9 
TIME OF USE (TOU) 

PROGRAM REVIEW & APPLICATION 
 

 

REVISION NO.: 11.2 EFFECTIVE: 05/26/2021 

The 9-9 Time-of-Use Rate Program (9-9 TOU) is a residential rate designed to reward residential customers who are 
willing to reduce their energy consumption during the peak cost periods. A peak cost period for Electrical District No. 3 
is between 9:00 a.m. and 9:00 p.m., Monday through Friday, especially May 1st through October 31st. 

 
This rate is available to residential customers and requires the installation of a special Time of Use (TOU) meter. If 
you choose to go on the 9-9 TOU Rate, you must stay on this rate for twelve (12) months. 

MINIMUM BILL CHARGE: 
 

The Minimum Bill Charge of $28.45 / Month is applied when the total of all charges, excluding Taxes and Renewable 
Energy Surcharge, falls below the amount of the Minimum Bill Charge. 

 
The 9-9 TOU Program lowers your rates before 9:00 a.m. and after 9:00 p.m. all year long and on the weekends. 

 

 
NOTE: 9-9 TOU Rates are subject to change. Please contact Customer Service at (520) 424-9021 for the 

most current rates. 
 

 TIME OF USE 
RESIDENTIAL RATE 
9:00 A.M. – 9:00 P.M. 

 
STANDARD 

RESIDENTIALRATE 
UNDERGROUND OVERHEAD 

BILLING 
COMPONENT 

 
DEFINITION 

SUMMER 

May 1 – Oct. 31 

WINTER 

Nov. 1 – Apr. 30 

SUMMER 

May 1 – Oct. 31 

WINTER 

Nov. 1 – Apr. 30 

 
UNDERGROUND 

 
OVERHEAD 

Customer 
Charge 

 
Per Month 

 
$16.60 

 
$16.60 

 
$12.80 

 
$12.80 

Basic Service 
Charge / Month 

$15.65 

Basic Service 
Charge / Month 

$11.86 

 
Energy 
Charge 

ON PEAK: 
 

14.99 ¢ 
/ kWh 

 
12.19 ¢ 

/ kWh 

 
13.16 ¢ 
/ kWh 

 
10.70 ¢ 
/ kWh 

 
08.54 ¢ 

/ kWh for first 
500 kWh 

 
08.68 ¢ 

/ kWh for First 
500 kWh 

MONDAY – FRIDAY 

9:00 AM to 9:00 PM  
10.91 ¢ 

/ kWh all over 
First 500 kWh 

 
08.68 ¢ 

/ kWh all over 
First 500 kWh 

 
Energy 
Charge 

OFF PEAK: 
 

ALL OTHER HOURS 

 
04.85¢ 
/ kWh 

 
04.85 ¢ 

/ kWh 

 
04.26 ¢ 
/ kWh 

 
04.26 ¢ 
/ kWh 
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Zip: State: City: 

Unit: Service Address: 

First Name: Last Name: 

APPLICATION FOR 9-9 TOU PROGRAM 

BY SIGNING BELOW, I AGREE TO PARTICIPATE ON THE 9-9 TIME-OF-USE RATE (9-9 TOU) AND UNDERSTAND THAT I 
MUST REMAIN ON THIS RATE ONCE STARTED FOR A MINIMUM OF TWELVE (12) MONTHS. 

 
Telephone Number: 

 
Account Number: 

Initial: 

 
Date: 

 
Signature: 

TERMS AND CONDITIONS 

1. Service under this rate schedule will become effective after installation of the Time-of-Use meter. 
 

2. Rates are plus applicable taxes and fees. 
 

3. Customer’s selecting Time-of-Use service under this rate schedule will be required to remain on this schedule for 
a minimum of twelve (12) months. 

4. ED3 may increase or decrease the Power Cost Adjustor based on the actual change in the average cost of 
purchased power. 

 
HOW DO I SAVE WITH THE 9-9 TOU RATE PROGRAM? 

 Upgrade or tune up your existing air conditioning system. 

 Seal your air conditioning system's duct work. 

 Shift energy consumption to other times of the day. This includes setting your thermostat to operate at a higher 

temperature during the day, changing the time clock settings on your pool pump to run during evening and early 

morning hours, and operating dishwashers, washing machines, and dryers before 9:00 a.m. after 9:00 p.m. 

 Continue minimal daytime air conditioner usage. This is especially important to customers who already program 

their air conditioners to a higher temperature control setting during the day. 

 Minimize or eliminate your usage of all electrical appliances in the summer months if you live in the area for only a 

portion of the year. 

 
METER REQUIREMENTS 

For the 9-9 TOU Rate Program, an electronic meter is required at your residence. This meter will record how much 
energy you use each month and when you use it. Your new rate schedule will become effective after the Time-of-Use 
meter is installed. 

 

 
Please sign this application and return it to ED3 either by email or postal mail to the address listed below: 

 
Electrical District No. 3, 41630 W. Louis Johnson Drive, Maricopa, AZ 85138-5402 

Customer Service Main: (520) 424-9021 
Email: customerservice@ed-3.org 

Website: www.ed3online.org 
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6 TIME OF USE (TOU) – A1 – 2:00 P.M. TO 9:00 P.M. 

Revision 2 | Effective 11/01/2023 
 
 

 

Printable Time of Use (TOU)- A1 - Program Review & Application 



TIME OF USE A-1 (TOU 2-9) 
PROGRAM REVIEW & APPLICATION 

 
 

REVISION NO.: 2 EFFECTIVE: 11/01/2023 

Time of Use Rate Program (TOU 2-9) is a program that is designed to reward residential customers who are willing to 
reduce their energy consumption during the peak cost periods. A peak cost period for Electrical District No. 3 is 
between 2:00 p.m. and 9:00 p.m., Monday through Friday. This rate is available to residential customers and requires 
the installation of a special Time of Use (TOU) meter at no cost to the customer. If you choose to go on the 2-9 TOU 
Rate, you must stay on this rate for twelve (12) months. 

What is Time of Use (TOU)? 

Time of Use (TOU) is a rate that has on and off peak time periods, with the on peak being at a higher rate and the off 
peak a lower one. The purpose of the on and off peak periods is to reward customers who shift their energy 
consumption during periods when electricity is at a lower demand (off peak hours). 

Our on peak hours are from 2:00 p.m. to 9:00 p.m. (Monday-Friday) and the off peak period is all other hours and all 
day on weekends. The rate fluctuates dependent on the time of year and is broken into three seasonal blocks: Winter 
(November-April), Summer (May, June, September, and October), and Super Summer (July & August). 

TOU Hours 
DAYS HOURS 

 
OFF PEAK ON PEAK 

 
 

 
9:00 p.m. - Midnight Mon - Fri Midnight – 2 p.m. 2:00 p.m. – 9:00 p.m. 

Sat & Sun ALL DAY IS OFF PEAK 

TOU Blocks 
Winter 

    Summer   

      Super Summer     

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 

 
TOU A-1 (2-9) Overhead Service Underground Service 

Basic Service Charge 
$20.00 (Monthly) 

Energy Charge/kWh ON PEAK OFF PEAK ON PEAK OFF PEAK 
Summer 

May, June, September, 
October 

$0.1591 
 
 

$0.0602 

$0.1768 
 
 

$0.0602 
Super Summer 

July & August $0.2482 $0.2482 

Winter 
November - April $0.1324 $0.1462 

On Peak hours: Monday – Friday 2:00 p.m. – 9:00 p.m., Off Peak hours: All other hours 
 

 
How can you save on TOU? 

You can save on TOU by taking advantage of the off peak hours when the rates are lower. Tasks such as running 
the dishwasher, laundry, and the pool pump, which use more energy, can be done during off peak hours to 
emphasize the savings. Heating and cooling also account for a lot of usage and installing a smart thermostat helps 
you set the thermostat to operate at a higher temperature during the peak times. 



What are the eligibility requirements? 

Distributed Generation Resources - Including Solar customers are not eligible at this time for Time of Use. 

Terms and Conditions 

• You must stay on the TOU program for a 12-month period. 

• TOU 2-9 Rate Program requires an electronic meter at your residence. This meter will record how much energy you use 
each month and when you use it. Your new rate schedule will become effective after the Time-of-Use meter is installed. 

• Applications must be submitted by primary account holder. 

• Service under this rate schedule will become effective after installation of the Time-of-Use meter. 

• ED3 may increase or decrease the Power Cost Adjustor based on the actual change in the average cost of purchased 
power. 

 
TIME OF USE 

* Required Fields Must Be Filled In 

* Account Holder Name 

* First Name:  * Last Name:  Suffix:  

* Service Address: 
Street Number and Name 

 

Unit Number:  

* City: 
 * State / Province / Region: 

 

* Postal / Zip Code: 
 

* Phone Number:  

* Email:  

Confirm Email Address  

Account Number:  

I agree to the guidelines as may be amended and all other regulations of the District. I understand that I must stay on this program 
for a period of 12 months. 
 I agree to the terms and conditions. 

Signature:  Date:  

SUBMIT COMPLETED APPLICATION EITHER VIA EMAIL, POSTAL MAIL OR IN PERSON: 
ADMINISTRATION OFFICE & MAILING ADDRESS: 

41630 W. Louis Johnson Drive 
Maricopa, AZ 85138-5402 

EMAIL: 
customerservice@ed-3.org 

CUSTOMER SERVICE OFFICE: 
41664 W. Smith Enke Road, Suite 100 

Maricopa, AZ 85138 

FOR INTERNAL USE ONLY 

Date Received: Date Confirmed: Confirmed By: 



7 TIME OF USE FORM B – NOON TO 7:00 P.M. PROGRAM REVIEW & APPLICATION CLOSED 

Revision 10.2 | Effective 05/26/2021 CLOSED 
 
 
 

 

Printable Noon to 7 Time of Use - B (TOU) Program Review 
& Application CLOSED 



The time during Winter when demand for electricity is lowest. You pay a lower price per kilowatt-hour. Price is lower 
than regular service. 
Monday through Friday, 7:01 p.m. – 11:59 a.m., all weekend hours. November 1 – April 30. 

WINTER 
OFF-PEAK 

The time during Winter when demand for electricity is highest. You pay a higher price per kilowatt-hour. Price is 
higher than regular service. 
Monday through Friday, 12 Noon to 7:00 p.m. November 1 – April 30. 

WINTER 
PEAK 

The time during Summer when demand for electricity is lowest. You pay a lower price per kilowatt-hour. Price is 
lower than regular service. 
Monday through Friday, 7:01 p.m. – 11:59 a.m. All weekend hours, May 1 – October 31. 

SUMMER 
OFF-PEAK 

The time during Summer when demand for electricity is highest. You pay a higher price per kilowatt-hour. 
Price is higher than regular service. 
Monday through Friday, 12 Noon to 7:00 p.m., May 1 – October 31. 

SUMMER 
PEAK 

 
DEFINITION 

 
TIME PERIOD 

12 - 7 
TIME OF USE (TOU) 

PROGRAM REVIEW & APPLICATION 
 

 

REVISION NO.: 10.2 EFFECTIVE: 05/26/2021 

The 12-7 Time-of-Use Rate Program (12-7 TOU) is a residential rate designed to reward residential customers 
who are willing to reduce their energy consumption during the peak cost periods. A peak cost period for 
Electrical District No. 3 is between 12:00 Noon and 7:00 p.m., Monday through Friday, especially May 1st 
through October 31st. 

 
This rate is available to residential customers and requires the installation of a special Time of Use (TOU) 
meter. If you choose to go on the 12-7 TOU Rate, you must stay on this rate for twelve (12) months. 

MINIMUM BILL CHARGE: 
 

The Minimum Bill Charge of $28.45 / Month is applied when the total of all charges, excluding Taxes and 
Renewable Energy Surcharge, falls below the amount of the Minimum Bill Charge. 

 
 

The 12-7 TOU Program lowers your rates before 12 Noon and after 7:00 p.m. all year long and on the 
weekends. 

 

 
NOTE: 12-7 TOU Rates are subject to change. Please contact Customer Service at (520) 424-9021 for 

the most current rates. 
 

 TIME OF USE 
RESIDENTIAL RATE 

12:00 NOON – 7:00 P.M. 

 
STANDARD 

RESIDENTIALRATE 
UNDERGROUND OVERHEAD 

BILLING 
COMPONENT 

 
DEFINITION 

SUMMER 

May 1 – Oct 31 

WINTER 

Nov 1 – Apr 30 

SUMMER 

May 1 – Oct 31 

WINTER 

Nov 1 – Apr 30 

 
UNDERGROUND 

 
OVERHEAD 

Customer 
Charge 

 
Per Month 

 
$16.60 

 
$16.60 

 
$12.80 

 
$12.80 

Basic Service 
Charge / Month 

$15.65 

Basic Service 
Charge / Month 

$11.86 
 
 

Energy 
Charge 

ON PEAK:  
 

20.486 ¢ 
/ kWh 

 
 

16.615 ¢ 
/ kWh 

 
 

17.987 ¢ 
/ kWh 

 
 

14.588 ¢ 
/ kWh 

  

MONDAY – FRIDAY 

12 NOON to 7:00 PM 

08.54 ¢ 
/ kWh for first 

500 kWh 

08.68 ¢ 
/ kWh for first 

500 kWh 
 

10.91 ¢ 
/ kWh all over 
first 500 kWh 

08.68 ¢ 
/kWh all over 
first 500 kWh 

 
Energy 
Charge 

OFF PEAK: 
 

ALL OTHER HOURS 

 
05.134 ¢ 
/ kWh 

 
05.134 ¢ 
/ kWh 

 
04.508 ¢ 
/ kWh 

 
04.508 ¢ 
/ kWh 



TERMS AND CONDITIONS 

1. Service under this rate schedule will become effective after installation of the Time-of-Use meter. 
 

2. Rates are plus applicable taxes and fees. 
 

3. Customer’s selecting Time-of-Use service under this rate schedule will be required to remain on this 
schedule for a minimum of twelve (12) months. 

4. ED3 may increase or decrease the Power Cost Adjustor based on the actual change in the average cost of 
purchased power. 

 
HOW DO I SAVE WITH THE 12-7 TOU RATE PROGRAM? 

 Upgrade or tune up your existing air conditioning system. 

 Seal your air conditioning system's duct work. 

 Shift energy consumption to other times of the day. This includes setting your thermostat to operate at a 

higher temperature during the day, changing the time clock settings on your pool pump to run during 

evening and early morning hours, and operating dishwashers, washing machines, and dryers before 

12 Noon after 7:00 p.m. 

 Continue minimal daytime air conditioner usage. This is especially important to customers who already 

program their air conditioners to a higher temperature control setting during the day. 

 Minimize or eliminate your usage of all electrical appliances in the summer months if you live in the area for 

only a portion of the year. 

 
METER REQUIREMENTS 

For the 12-7 TOU Rate Program, an electronic meter is required at your residence. This meter will record how 
much energy you use each month and when you use it. Your new rate schedule will become effective after the 
Time-of-Use meter is installed. 

 

APPLICATION FOR 12-7 TOU PROGRAM 
Last Name: First Name: Initial: 

   

Service Address: Unit: 

  

City: State: Zip: 

   

Account Number: 
 

Telephone Number: 
 

BY SIGNING BELOW, I AGREE TO PARTICIPATE ON THE 12-7 TIME-OF-USE RATE (12-7 TOU) AND UNDERSTAND 
THAT I MUST REMAIN ON THIS RATE ONCE STARTED FOR A MINIMUM OF TWELVE (12) MONTHS. 

 
Signature: 

 
Date: 

 

 
Please sign this application and return it to ED3 either by email or postal mail to the address listed 
below: 

Electrical District No. 3, 41630 W. Louis Johnson Drive, Maricopa, AZ 85138-5402 

Customer Service Main: (520) 424-9021 
Email: customerservice@ed-3.org 

Website: www.ed3online.org 



8 DESIGN & CONSTRUCTION FORMS 
 

 
• INDIVIDUAL (NON-MULITPLE UNIT) RESIDENTIAL (FIVE OR FEWER METERS) 

• MINOR LAND DIVISION – RESIDENTIAL (MAXIMUM OF FIVE LOTS) 

• MASTER PLANNED DEVELOPMENT - RESIDENTIAL 

• MASTER PLANNED MULTI-UNIT RESIDENTIAL 

• COMMERCIAL (OTHER THAN RESIDENTIAL) 

• TEMPORARY CONSTRUCTION SERVICE 

• TRENCHING AND CONDUIT - AGREEMENT 

• TRENCHING AND CONDUIT – INSTALLATION SPECIFICATIONS FORM 
 
 

SEE: NEW SERVICE PACKETS FOR PRINTABLE PAGES 


