
Your New Billing Statement: Redesigned with You in Mind

 

Your Electrical District No. 3 billing statement has been The sample bill below shows a residential electric account.
updated. The new layout gives you more information in an
easy-to-read format.  Download the SmartHub app to view
your bill online, make payments, report outages, and more!

Depending on your account status (enrolled in autopay, 
solar, or other programs) your statement may have different
features and language.  Here's a quick-glance guide to help:

A

A - Billing Summary: All account activity since your prior billing,
including any payments received or outstanding balances, are
detailed in the Billing Summary.

B

B - Total Amount Due: The total amount due or budget amount
due along with the due date will be printed in the circle.

C - Monthly Service Detail:The table below your service address
includes your rate, meter number, service dates, meter readings,
and monthly usage.

C

D

D - Monthly Messages: Stay up to date with the latest information
regarding your account.  We'll update you monthly about available
programs, upcoming events, useful tips, and more!

E

E - Current Monthly Charges: Charges that make up the current
amount due are broken out in full detail.

F - Payment Stub: The total amount due and due date are included
on the payment stub.  If you mail in your payment, please detach
and include with your payment.
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G - Payment Options: We offer convenient ways to pay your
monthly bill.  Download the SmartHub app and enroll in autopay
and paperless billing.

H - Usage Graph and Comparison Chart: The graph shows
usage for the past 13 months, and average monthly temperature
is indicated by the blue line.  Quickly compare your recent trends
in your energy usage.

I - VanillaDirect: Cash payments now available at local retailers.
Terms and conditions apply.  See website for more details.
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GLOSSARY OF TERMS 

Customer Charge  
Flat monthly fee that helps pay for the upkeep of the electrical lines, meters, 
transformers, and administration cost.  

Energy Calculation  
Charges for your KWH usage based on your rate plan.  

Purchase Power Cost Adjuster (“PPCA”)  
Passes along increases and decreases in monthly power costs above those 
included in the base rates.  

Commitment to Community  
Supports customer rebates and community programs.  

If applicable: 

Important Disconnection Notice 
If the previous unpaid balance on the account is not paid by 5:00 p.m. on the 
disconnection date, the electric service to this account will be disconnected.  

Demand Calculation  
Charges for when you use the highest amount of electricity based on your rate 
plan.  

Auto Pay  
Account is set up for auto payment through either a credit/debit card or bank 
account.  

Budget Account  
States that you are either on the Fixed (FPP) or Variable (VPP) program.  

Previous Levelized Account Balance  
Account is on the FPP or VPP program, and this is the amount in the “bucket”.  

Please note:  

 A credit balance is indicated with a minus sign (–).  
 A positive amount reflects a balance due. 

 




