Your New Billing Statement: Redesigned with You in Mind

Your Electrical District No. 3 billing statement has been The sample bill below shows a residential electric account.

updated. The new layout gives you more information in an Depending on your account status (enrolled in autopay,

easy-to-read format. Download the SmartHub app to view solar, or other programs) your statement may have different

your bill online, make payments, report outages, and more! features and language. Here's a quick-glance guide to help:
ﬁsz;{%};qﬁ.:'ﬁ; JOH:IZ?‘%E Sign Up for SmartHub Today! G

® MAKE PAYMENTS E .E

Billing Date: 03/15/2026 ® TRACK ELECTRIC USAGE &'
Current Bill Due Date: 04/06/2026 © UPDATE INFORMATION g
Previous Balance $230.18 © REPORT AN OUTAGE EP\" T Download the Pay or report Customer Service Administration Office’

SmartHub App an outage at 41664 W. Smith Electrical District No. 3
or visitus online at (520 424-9021 Enke Rd., Suite 100 41630 W. Louis Johnson Dr.
www.ed3online.org Call Center Hours: Maricopa, AZ 85138 Maricopa, AZ 85138-5402
Mon - Fri 7:00AM - 7:00PM or Administration Office
Mon - Fri 8:00AM - 5:00PM

“1s online at www.ed3online.org

Payments Received $230.18
Balance Forward $0.00
Current Charges Due $230.18
Total Amount Due 04/t $230.18

Amount Due

$230.18

Due Date:
04/06/2026

Your energy use over the last 12 months
KWh W Monthly Use o Average Temp Temp

c Service Address: 123 N MAIN ST
Readings

Rate | Meter adings
11 1U RES SVC UG 123456 ey 84164
_—

Welcome to your new billl New look, same great service,
designed with you in mind!

500 kWh @ 0.1007 .
988 kWh @ 0.1217 $120.24
1,488 kWh @ 0.01338 $19.91
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Monthly Energy Use Comparison
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X 5738, Payment Terms: Payments are Make a Payment ete Scan to make a Pay"‘e'“ Not Currently Available.
o Q;f;:::_#' 03,115212322 @ due when bills are issued. After e Schedule a payment. smu,(. 5 at City Office Kiosk Coming Soont

Electrical District No. 3 " past due date, outstanding .

41630 W Louis Johnson Dr accounts are subject to late fees, AutoPay LA

Maricopa, AZ 85138-5402 TOTAL AMOUNT DUE $230.18 including a late payment charge of Sign up for Automatic Bank Draft

PENALTY WILL APPLY IF NOT PAID BY DUE DATE 2% with a minimurn of $4. or Recurring Credit Card Payments. I .
Disconnect Policy: Accounts not Paperless Billing Eledtrical

PAY YOUR BILL 24/7 F D §______ Donation to Energy Assistance Fund @ paid by the past due date are Q Ge papeness' Save time, money
PHONE: (520) 424-9021 (included with monthly payment) subject to disconnection. Additional

ONLINE: Credit or debit card at www.ed3online.org
or download the SmartHub app.

processing fees, an added deposit,

— — Plus the past due and currentbils 14 Energy Use Data Now fforing cash bipay sevce al plr\cpal ng rta stres Tho barcodo
oncover Sl ; etri. ave to be paid before services ‘rack your mon! ener isage.  bel d at the ter, all ake thiy
VAL @ o Electrical District No. 3 e o pald pellore servces [ ! veu Y energy Usage. e Thers &' 2”5(’50 &Lﬁ‘l‘ﬁ.gﬁé g:‘fog .‘.’?e“ e serf.cyg Toind 8
41630 W Louis Johnson Dr 1 receive mail by the customer will ochon nearyou. vt oo
00av 0.0 5 12000 Maricopa AZ 85138-5402 not be recognized as a valid reason
. for failure to pay bills when due. oo i
JON DOE c-0 T P e rlaluetopay Bl uhen i [a] Fu ] Toviewourtems/
123 § P 1on Policy: Bef 7 conditions and information
VARICOPA AZ 85138-0000 Reconnection Policy: Before on how to read your bill,
services will be reconnected all Visit us online at
accounts must be paid in full, [=] www.ed3online.org or By accepting or using this barcode t a payment, you agree (o the ful
including any processing fees, * scan QR Code, Sancestio paymen o e T rthavo your ll Gtaled
penalties, reconnection fees, : S tocaipt af vaniadirect g avirece o
additional deposits, past due and The majorty of partcipating locations will acospt cash payments up to @
030300000000023018000023478040120265 current bill on account. ‘maximum amount of

A - Billing Summary: All account activity since your prior billing, G - Payment Options: We offer convenient ways to pay your

including any payments received or outstanding balances, are monthly bill. Download the SmartHub app and enroll in autopay

detailed in the Billing Summary. and paperless billing.

B - Total Amount Due: The total amount due or budget amount H - Usage Graph and Comparison Chart: The graph shows

due along with the due date will be printed in the circle. usage for the past 13 months, and average monthly temperature
is indicated by the blue line. Quickly compare your recent trends

C - Monthly Service Detail: The table below your service address in your energy usage.

includes your rate, meter number, service dates, meter readings,

and monthly usage. I - VanillaDirect: Cash payments now available at local retailers.

Terms and conditions apply. See website for more details.
D - Monthly Messages: Stay up to date with the latest information
regarding your account. We'll update you monthly about available
programs, upcoming events, useful tips, and more!

E - Current Monthly Charges: Charges that make up the current
amount due are broken out in full detail.

Electrical
District No.
F - Payment Stub: The total amount due and due date are included -
on the payment stub. If you mail in your payment, please detach
and include with your payment.




GLOSSARY OF TERMS

Customer Charge
Flat monthly fee that helps pay for the upkeep of the electrical lines, meters,
transformers, and administration cost.

Energy Calculation
Charges for your KWH usage based on your rate plan.

Purchase Power Cost Adjuster (“PPCA”)
Passes along increases and decreases in monthly power costs above those
included in the base rates.

Commitment to Community
Supports customer rebates and community programs.

Ifapplicable:

Important Disconnection Notice
If the previous unpaid balance on the account is not paid by 5:00 p.m. on the
disconnection date, the electric service to this account will be disconnected.

Demand Calculation
Charges for when you use the highest amount of electricity based on your rate
plan.

Auto Pay
Account is set up for auto payment through either a credit/debit card or bank
account.

Budget Account
States that you are either on the Fixed (FPP) or Variable (VPP) program.

Previous Levelized Account Balance
Accountis on the FPP or VPP program, and this is the amount in the “bucket”.

Please note:

= Acredit balance is indicated with a minus sign (-).
= A positive amount reflects a balance due.





